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Introduction – About “ALL INCLUSIVE” 
(Sabine Prettenhofer, Brigitte Hinteregger, Lebenshilfe Graz und Umgebung Voitsberg) 

 

After reading this chapter you will: 

 know the main idea of “ALL INCLUSIVE – Disability and Migration Project” 

 

The idea for “ALL INCLUSIVE – Disability and Migration Project” grew out of a relatively recent 

situation in several Western European countries:The percentage of migrants with and without 

disabilities has been constantly increasing during the last five years. People with disabilities and a 

migrant background are often doubly discriminated against (disability and origin), which tends to turn 

into multiple discrimination (disability, origin, gender, age, skin colour, income, etc.). These people are 

often not acquainted with the services and privilieges they could take advantage of or they do not use 

them due to their personal, ethnic, religious, social or economic barriers. People with disabilities and a 

migrant background are oppressed and marginalised in every country of the world. They are 

oppressed by social attitudes which stem from fear and prejudice. By examining these prejudices and 

studying examples where they have been overcome, we gain insight into the processes of liberation 

and empowerment that lie at the heart of any effort. There is also a growing literature on disability 

policies and empowerment for people with disabilities, written mainly by people with disabilities 

themselves. These texts are already creating major changes in perception. Outside the “specialised 

field”, popular books and films such as My Left Foot by Christy Brown and Children of a Lesser God 

have made an impact on pubic awareness and attitudes. At the same time, stereotypes and negative 

images are still portrayed in films such as Hook, and all countries still have a long way to go in 

overcoming structuralized prejudice towards people with disabilities and a migrant background.  

 

There is a need to assist in the development of an alternative vision in which people with disabilities 

and a migrant background drive the changes and processes that shape their lives. It is in every sense 

a liberation struggle, akin to the struggles of oppressed groups everywhere. We are aware that human 

beings often struggle to be taken seriously by other human beings. This imbalance of power can 

consigns the less empowered individual to the lowest ranks in a pecking order, often dictated by 

vested interests rather than values. This handbook, coupled with the Online Training Course, aims at 

an „Interculturally Barrier-Free Model” (described within the next few pages) and is an exploration of 

that vision.  

 

We would like to note two key areas; these are “values” and “interests”. Values are what we believe in 

– such as democracy, respect and empowerment. Interests are the actual forces, usually economic, 

that drive political activity. Governments generally behave according to what is in their economic 

interests, seldom according to values. “Values” define how we would like the world to be; “interests” 

dictate how it actually is.  
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Disability is commonly perceived by the able-bodied as a tragedy, a loss, or a deficiency; these 

powerful negatives elicit fear, pity, or admiration, depending on how the person with the disability 

appears to “cope”. But is that the way individuals with the disabilities and/or migrants with disabilities 

might see it? When we speak of “acceptance” of “impairment”, what do we mean? Who needs to 

accept it – those people with disabilities and a migrant background, or everyone else, others? 

 

What we have to examine is why negative attitudes exist, and how they can be changed. A first step 

towards changing perceptions and attitudes is to understand the experience first hand, from those with 

a disability as well as coming from the position as a migrant.  

 

„Interculturally Barrier-Free Model”  

This chapter outlines the aims of our „Interculturally Barrier-Free Model” for service providers. These 

providers include public/private authorities and their staff as well as other sectors, such as education, 

care, social-support and health services.  

The „Interculturally Barrier-Free Model”:  

- helps you recognise the special requirements of disadvantaged and marginalized individuals 

and groups, with a main focus on people with disabilities and a migrant background 

- supports you in designing, producing and delivering information material 

- gives you an overview of different strategies and methods for a multi-cultural and/or inter-

cultural communication and information design 

The aim of the „Interculturally Barrier-Free Model” is to guarantee an equal and just access to 

all services and areas - for members of ethnic minorities with disabilities (and their families 

and cares) as well as for all social groups belonging to the majority. 

The “ALL INCLUSIVE” Project describes intercultural opening as a central theme of integration policy 

to facilitate the participation of all groups in society. All service providers, public/private authorities, 

their staffs and others should work towards an intercultural climate which reduces barriers, reflects the 

ethnic diversity of the area, and displays the necessary tolerance to make these organizations barrier-

free service providers, and pleasant learning and meeting places for the whole society. Research 

shows that very often immigrants but also people with disabilities and a migrant background are 

burdened due to legal discrimination, low paid jobs and/or unemployment, poverty, lack of access to 

proper health system, etc.  
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What are the barriers (or some barriers) why people with disabilities and migrant backgrounds 

frequently do not take advantage of public services? As our needs analysis shows, some of the 

obstacles for people with disabilities and a migrant background in attaining services, are: 

- Language barrier, 

- Cultural barrier (e.g. cultural differences about the issue of disability, taboos in counselling, 

cultural misunderstandings and much more), 

- Lack of knowledge about services and structure of services offered by public authorities, 

- Negative experiences in their country of origin and/or in their host country, 

- Lack of trust in organizations and/or public administration services (reasons for this could be 

that there are no employees of ethnic origin (at least not visible); bad experiences with public 

services in their country of origin and/or in their host country), 

- Problem-oriented concepts of counselling, 

- Fear of consequences concerning the residence permit (be it realistic or not). 

When we look at the barriers and obstacles people with disabilities face, it becomes clear how 

important it is for administrative authorities to adapt their services in a way that reduces the above-

mentioned barriers and builds an atmosphere that gives confidence and guarantees transparency. It is 

equally important for the authorities to provide interpreters to facilitate communication. 

An important step in intercultural opening processes is to identify the (sometimes hidden) barriers and 

to reduce them. 

Key Issues on the „Interculturally Barrier-Free Model” 

 

- Guaranteeing equal rights and participation in society for everyone 

- Guaranteeing consumer-friendly, non-discriminative communication 

- Setting up programs and different activities that aim to build a society of equal opportunities and 

social justice  

o Developing efficient programs in the field of antidiscrimination 

o Supporting people-centred campaigns  

- Decreasing all forms of inequality in society 

- Making political decision-making processes possible for everyone  

- Creating access to the labour market, health services, education, housing, care services, access 

to leisure facilities, legal advice (accessible and free of charge),  and other types of services 

needed 

- Supporting self-organization of immigrant and/or ethnic groups as well as people with disabilities  

o Supporting networking between organizations 

- Knowing about non-discriminatory actions  

- Being aware of prejudices, racist and sexist stereotypes and discrimination  

- Gaining intercultural competences and communication skills 
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Aspects for the „Interculturally Barrier-Free Model”  

 

 Intercultural orientation in concept, management, service and guiding principles 

 Awareness and reduction and/or removal of hidden mechanisms of exclusion 

 Knowledge of languages that are different from one‟s own and/or provision of (cultural & 

language) interpreters  

 Networking and co-operation with specialized services for migrants/immigrants 

 Intercultural awareness within the organization 

 Intercultural training for all staff members 

 Public relations, promotion of campaign, translation of information material, reduction and/or 

removal of barriers 

 Acquiring knowledge with regard to the needs of people with disabilities and a migrant 

background 

 Ethnic/Gender/Diversity Mainstreaming  

It is important that the process of intercultural opening is based on a top-down (it has to be 

implemented from management and the administrative level) AND bottom up organization (everybody 

in the organization needs to be included in the process of intercultural opening; the direct target-group 

should also be involved as field experts).  

 

During the implementation process the identity, the self-image, of an organization needs to be 

reflected, and reforms have to concern structures as well as managing and guiding principles. Another 

aspect of review has to be the so-called culture of the organization, which expresses itself in rules, 

values and its structures. 

 

Interculturally oriented staff development has to emphasise the acquirement of intercultural 

competence and the formation of multicultural/diverse teams. Training and recruitment of people with 

a migrant background should be a priority (but here it is also necessary to consider within the group of 

people with a migrant background the aspects of gender, age, different forms of abilities, religion, 

belief and sexual orientation. Such persons should be present on all levels of hierarchy).  

How to Best Benefit from our “Interculturally Barrier-Free Model” 

 
There is need for a different vision in which people with disabilities and a migrant background 

themselves play a major part in the decision-making processes that shape their own lives. It is in every 

sense a liberation struggle, akin to the struggles of oppressed groups everywhere, where human 

beings struggle to be taken seriously by other human beings and to overcome the imbalance of power 

that consigns them to the lowest ranks in a pecking order dictated by vested interests rather than 

values. The instruments and tools of the “ALL INCLUSIVE” Project try to give an exploration of that 
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vision and provide a wide range of possibilities to gain information about strategies how to implement 

the “Interculturally Barrier-Free Model” in your organization.  

 

Our Tools and Instruments 
 

- “ALL INCLUSIVE” Website (http://www.allinclusiveproject.eu) 

- “ALL INCLUSIVE” Handbook 

- Needs Analysis 

- “ALL INCLUSIVE” Blended Learning Course (Blended Learning combines online and face-

to-face approaches)) 

- “ALL INCLUSIVE” Self-Evaluation Tool: to evaluate yourself (i.e., check the current state of 

your services in terms of barriers for people with disabilities and a migrant background). You 

should also be encouraged to initiate and implement processes of intercultural opening 

- “Certification and Award of the ALL INCLUSIVE Quality Seal” 

You have the possibility to get certified as an interculturally barrier-free organization/service-

provider 

 

About the “ALL INCLUSIVE” Website 

 

 Information transfer  

 Tool for dissemination 

 Information and Resource Page  

 

About the “ALL INCLUSIVE” Handbook 

 

This handbook serves as a description and implementation guideline for the Interculturally Barrier-Fee 

Mdel in organizations in the disability sector, public and private administrative authorities. It is intended 

primarily as a stimulus to thought and discussion. The Handbook will give you some information about 

the needs of people with disabilities and a migrant background but also about the needs of service 

providers. Reading the handbook should encourage you to implement the „Interculturally Barrier-Free 

Model”. You should also take part in the “ALL INCLUSIVE” Blended Learning Course, because this 

will give you the possibility to go on through the most important steps to implement the “ALL 

INCLUSIVE Barrier-Free Model” (for more information about the online training see below).  
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Users of the “ALL INCLUSIVE” Handbook  

 

 service providers in the disability sector 

 public administrative authorities 

 private administrative authorities 

 experts in the field of disability 

 experts in the field of diversity and migration  

Chapter Overview of the “ALL INCLUSIVE” Handbook 

 

Chapter 1: Direct Target Groups And Their Situation In Europe  

(by OIA, Jana Harms and Lebenshilfe Graz und Umgebung Voitsberg) In this chapter, we provide an 

introduction and description of direct target groups and their situation in Europe and we will look at the 

features of prejudice and discrimination. Also in this chapter you will get an overview of anti-

discrimination laws within the EU. Furthermore, this chapter gives you a good introduction of some 

important key terms such as migrant, people with a migrant background, inclusion, exclusion, poverty, 

vulnerability, harassment, gender, diversity and much more.  

 

Chapter 2: Needs Analysis 

(by AHE) Chapter 2 will give you a good overview of the needs analysis that was conducted during the 

first half of our project. The pan-European research (needs analysis) aimed to analyze the needs of 

people with disabilities and a migrant background. You will gain information concerning the 

demographic and socio-economic situation of the target group, knowledge of support services for the 

target group, knowledge of organizations providing counselling as well as aid programmes/projects for 

the target group, accessibility of support services for the target group, acceptance of services within 

the target group, problems encountered by the target group in their everyday life, expectations toward 

organizations in the disability sector as well as public and private administrative authorities, internet 

access for the target group, the most effective sources of information within the target group, ways of 

spending free time for the target group. 

 

Chapter 3: Strategies To Implement The Interculturally Barrier Free Model 

(by EASPD) Chapter 3 will give some advice for implementing the “ALL INCLUSIVE Interculturally 

Barrier-Free Model” in terms of Change Management, Networking, Lobbying and Campaigning. 

 

Chapter 4: Curriculum To Sensitize Knowledge Multipliers In The Disability Sector 

(by IBIS) This chapter describes the theoretical contents presenting the base for intercultural training. 

Before organizing theoretical training to introduce the model to organizations the user should learn 

about the complexity of culture and communication, and their relation to disability.  
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Chapter 5: Interculturally Barrier Free Information Design 

(by IBIS) This chapter introduces you to the meaning of barrier-free media information and you will 

gain knowledge about designing barrier-free websites and media information for people with 

disabilities and a migrant background.  

 

Chapter 6: Self- Evaluation Of Private And Public Service Providers- “Certification and Award 

of the ALL INCLUSIVE Quality Seal” 

(by atempo and Lebenshilfe Graz und Umgebung Voitsberg) Chapter 6 introduces you to the self-

evaluation instrument. After reading this chapter you will be able to evaluate yourself (check the 

current state of your services in terms of barriers for people with disabilities and a migrant 

background). You are also encouraged to initiate and implement processes of intercultural opening. 

You have the possibility to get certified as an interculturally barrier-free organization/service-provider. 

 

Chapter 7: Good Practice Examples 

(by AHE) Chapter 7 presents a collection of good practice examples from different countries, as well 

as links to the websites of networks, organizations, projects etc., which can serve as model service 

providers. It proves that providing services empathetic towards those with disabilities and a migrant 

background is not a “mission impossible”.  

 

Chapter 8: Evaluation Of Project Progress  

(by ENTENTE, UK) This chapter will give you an overview of external evaluation process in the “ALL 

INCLUSIVE” project.  

 

The implementation of the “ALL INCLUSIVE Interculturally Barrier-Free Model” in service providers on 

the disability sector and in public and private administrative authorities shall contribute to the 

intercultural and barrier-free receptiveness of service providers on all levels. It strengthens 

interpersonal, intercultural and social competences. Moreover, it creates an awareness of the 

importance of cultural and linguistic diversity within organizations and of the need to combat racism, 

prejudice and xenophobia. The „Interculturally Barrier-Free Model” will contribute to increasing the 

participation of people with disabilities and a migrant background and their families in lifelong learning 

by improving the accessibility of services and lifelong learning opportunities. 

 

About the “ALL INCLUSIVE” Blended Learning Course 

Tool for Blended Learning (Blended Learning combines online and face-to-face approaches).  

 

The Blended Learning Course is a guided (it starts with a face-to-face meeting and there will always 

be a tutor available online if you need support) self-study web-based training for an „Interculturally 
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Barrier-Free Model”. It is intended to be used by trainers and service providers who work in the 

disability sector to learn the key concepts in intercultural opening and barrier-freeness.  

 

During the pilot training course supervised by the coordinator of the project, you will have the 

time to discuss your experiences and questions with the other participants. There will be an online 

discussion forum throughout the whole course.  

 

At the end of the course you have the possibility to receive a certificate as an “Interculturally 

Barrier-Free Organization/Service-Provider”. Detailed Information about this certification can 

be found in Chapter 6 of the handbook. 

Who Should Sign Up for the “ALL INCLUSIVE” Blended Learning  Course? 

 
 service providers in the disability sector 

 public administrative authorities 

 private administrative authorities 

 experts in the field of disability 

 experts in the field of diversity and migration  

Aims of the “ALL INCLUSIVE” Blended Learning Course 

 
It strengthens interpersonal, intercultural and social competences. Moreover, it creates an awareness 

of the importance of cultural and linguistic diversity within organizations and of the need to combat 

racism, prejudice and xenophobia. The course should contribute to increasing the participation of 

people with disabilities and a migrant background and their families in lifelong learning by improving 

the accessibility of services and lifelong learning opportunities.  

 

During the “ALL INCLUSIVE” Blended Learning Course the participants will: 

- improve their intercultural competences, strategies for intercultural opening and barrier-free 

development of public and private organizations in the disability and/or migration sector 

- develop their professional and personal as well as social skills on the topic of intercultural 

openness, immigration and multiple discrimination (for trainers, managers working in the field 

of disability and/or migration) 

- gain information about national and international policies aim to protect human dignity, raise 

awareness of the actual situation and develop effective practices to combat discrimination  

- familiarize themselves with the basic concepts of gender/ethnic mainstreaming, 

intersectionality, multidimensional discrimination, diversity, and social justice 

- build a bridge from theory and personal learning to practice for their own organizations so that 

participants gain didactical and/or political abilities and new views on intercultural opening 

processes and barrier freeness  
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Methodical and Didactic Strategies 

 
- The Online Training Course has 8 modules. The duration of the modules varies and depends 

on the content. 

- The whole course (8 modules) will take about 4 months. Each week you should have about 

three hours to go through the learning material.  

- There will be a “face-to-face” kick-off meeting at the beginning of the course where everyone 

is introduced to the course content and to the online learning environment 

Main-Issues of the “ALL INCLUSIVE” Blended Learning  Course  

 
Module 1:  Orientation - Getting started on the road towards an „Interculturally Barrier-Free Model” 

Module 1 gives you an overview of the course and will take 3 weeks. Each week you will spend about 

3 hours on the course.  In this module we will give you an introduction and description of the direct 

target groups and their situation in Europe, and we will look at questions of prejudice and 

discrimination. Also in this module you will get an overview of anti-discrimination laws within the EU. 

Furthermore, this module gives you a good introduction to some important key terms such as migrant, 

people with migrant background, inclusion, exclusion, poverty, vulnerability, harassment, gender, 

diversity and much more.  

 

 

Module 2: Self-Evaluation 

Module 2 gives you an introduction to the Self-Evaluation tool for your organization. This self-

evaluation can be used as a check-list for you to work towards an intercultural opening and a barrier 

free model. It will also help you monitor your own process (in your organization).  In this module you 

will be able to evaluate yourself (check the current state of your services in terms of barriers for people 

with disabilities and a migrant background). You will also be encouraged to initiate and implement 

processes of intercultural opening. 

With this self-evaluation questionnaire, organizations, private/public service providers and others are 

going to be able to evaluate their own organization. The self-evaluation should: 

 

 give you insight into the current state of your services in terms of barriers for people with 

disabilities and a migrant background 

 encourage, initiate and implement processes of intercultural opening within your organization 

 guarantee the interculturally barrier-free quality  

 

 

Module 3: Equality – Disability – Ethnicity – Gender and Non-violent Environment 

Module 3 gives you an overview of the basic concepts, legislations and policies guiding the work for 

non-violence, equality and antidiscrimination. Having completed this module course participants will: 
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 Learn how to prevent prejudices, stereotypes, discrimination and violence in different 

environments 

 Get an understanding of the basic legislations and policy guidelines 

 Develop your abilities and talents in tackling challenges, deal with them in multidimensional 

ways and look for new solutions and act in a persistent way 

To our knowledge there is no single model for different environments which could solve the problems 

of, e.g., bullying, harassment or other violence, because each environment and situation has its 

specificities. So, instead of just introducing one model to you we will give you different perspectives so 

you will be able to develop your abilities and talents in tackling challenges, dealing with them in 

multidimensional ways, looking for new solutions and acting in a persistent way.  

 

 

Module 4: Management of Change, Networking and Lobbying Campaigns  

The adaptation of working methods, infrastructure and available instruments to provide the most 

appropriate services require a pro-active approach from the management of the agency (services).  

For service providers and public authorities, this means that they should invest in training and 

retraining staff at all levels. Translated into a scenario for the service provision sector, the 

training/retraining means that the staff needs to acquire theoretical and practical knowledge on 

inclusive diversity (culture, language barriers, respect, meaning of disability in the respective culture).  

Networking is an important tool for a successfully implemented strategy. If done properly, networking 

facilitates changes in attitudes in society and takes away barriers that prevent people with disabilities 

with a migrant background from being excluded from social services, employment, lifelong learning 

opportunities and/or other type of services. 

Another important step in developing strategies to support the implementation of the “Interculturally 

Barrier-Free Model” is to raise awareness about existing needs and barriers for migrant people with 

disabilities at stake through lobbying campaigns addressing relevant authorities, managements of 

service providers and other important stakeholders who play a role in the integration of migrant people 

with disabilities.  

 

 

Module 5: Intercultural Communication – Intercultural Awareness 

In this module you will learn about aspects of disability, culture, stereotypes and prejudices, 

discrimination, and intercultural aspects of the intercultural opening process for institutions in the 

disability sector. 

It is necessary to realize that all human beings are individuals and that there are no generally valid 

behavioral patterns for all people. All intercultural learning is more a result of experience than of 

factual knowledge. 
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After completing this module multipliers will know that learning intercultural competence is a process. 

In this process service providers have to acquire knowledge about the subject of intercultural opening 

and develop empathy, openness and acceptance.  

 

 

Module 6: Interculturally Barrier-Free Information Design 

Barrier-freedom includes accessibility and usability of information design; hence, accessibility alone is 

not sufficient. To be barrier-free the proposals have to be usable in a meaningful way for all people, 

regardless of multiple disabilities, origin and age. The instruments of a universal design with fewer 

barriers are primarily orientated on learning contents, fair decisions for the users, semantic markup, 

and adequate graphics editing. Having completed this module course participants will: 

 Know the barriers that keep people with migrant background and disabilities from using 

internet web sites and other information media  

 Know the meaning of barrier free information media 

 Be able to work out barrier-free websites and information media for people with a migrant 

background and disabilities by looking at existing barriers 

 Know the impact of the socio-cultural background on disability 

 Recognize the demand of equality and Human Rights regarding access to information for all  

 Have some idea of the regulations and arrangements for barrier-free information media 

 

Module 7: Learning from Good Practice 

Service providers do not always respond to the growing needs of people with disabilities and a migrant 

background. People who use their services are sometimes not fully satisfied with what they get and 

complain about the quality. However, this is not to be generalized; there are organizations that are 

considered to be “model service providers”. Organizations that still have to improve their services to 

best reply to the expectations of people with disabilities can learn a lot from the former. Therefore, this 

module presents a collection of good practices from different countries as well as links to the websites 

of networks, organizations, projects, etc., in order to provide others with a learning basis. It proves that 

providing people with disabilities and a migrant background with services in a proper way is not 

impossible.  

 

 

Module 8: Implementation – Your Organization and the „Interculturally Barrier-Free Model” 

This module introduces different analysing tools and strategies to implement the “„Interculturally 

Barrier-Free Model”. 
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How do you as participant benefit from the “ALL INCLUSIVE” Blended Learning 

Modules? 

 You can learn whenever you want to 

 You can learn at your own pace 

 During all the online modules you will get guidance from a qualified tutor 

 The learning environment is simple and really fun to use 

At the end of the “ALL INCLUSIVE” Blended Learning Course there is the possibility to receive 

a Certificate which states that your organization has reached its aim and become an 

“Interculturally Barrier-Free Organization/Service Provider” 

 

About the Self-Evaluation Tool 

 

With this self-evaluation questionnaire, organizations, private/public service providers and others are 

going to be able to evaluate their own organization. The self-evaluation should: 

 
 Give you insight into the current state of your services in terms of barriers for people with 

disabilities and a migrant background 

 Encourage, initiate and implement processes of intercultural opening within your organization 

 Guarantee the interculturally barrier-free quality  

 

About the Certification as “Interculturally Barrier-Free Organization/Service-Provider” 
and the Award of a Quality Seal 

 
At the end of the Blended Learning Course there is the possibility to receive a Certificate which states 

that your organization has reached its goal and becomes an “Interculturally Barrier-Free 

Organization/Service Provider”. The requirements are: 

 

 the completion of the Blended Learning Course by one employee of the organization 

 the filled in Self Evaluation Tool 

 a filled in Action Plan for the period of two years including objectives and measures 

 the realization of the planned measures within two years 

 

Fulfilling these requirements the organization is allowed to use the „ALL INCLUSIVE Quality Seal” and 

gets a Certificate signed by ATEMPO. 
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Further Information about “ALL INCLUSIVE – Migration und Disability” 

 
Sabine Prettenhofer 

Conrad-von-Hötzendorf-Straße 37a, 8010 Graz 

Tel.: 0043 676 / 84 71 55 861 

E-Mail: s.prettenhofer@lebenshilfe-guv.at 

Web: www.lebenshilfe-guv.at 
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„ALL INCLUSIVE” Project Partners 
 

Coordinator 

 

The non-profit organization Lebenshilfe (Life Aid) Graz und Umgebung – Voitsberg accompanies 
and supports people with disabilities according to the principle “Live and Work Like Others”. The 
organizations aim and vision is to provide opportunities for people with disabilities to build a self-
determined, integrated and normal life. 
 
Lebenshilfe Graz und Umgebung Voitsberg 
Conrad von Hötzendorf Straße 37 a 
8010 Graz - Austria 
Phone: +43 316 71 55 06 / Mobile: +43 676 84 71 55 861 / Fax: +43 316 71 55 06 999 
Web: http://www.lebenshilfe-guv.at 
E-mail: office@lebenshilfe-guv.at 

 
 

 

Project Partners 

 

 
 

Training 2000 is a VET (Vocational Education and Training Centre) centre in the Marche Region, for-
profit, providing initial and advanced training in adult‟s education, expert in innovation and new 
methodologies in training. Executes regional training and participates  in EU projects in the domain of 
education.  

 
TRAINING 2000  
Via Piano San Michele 47 
61040 Mondavio (PS), Italy 
Phone/Fax: +390 721 979988 
Web: http://www.training2000.it  
E-mail: training2000@training2000.it 

 

http://www.lebenshilfe-guv.at/
http://www.lebenshilfe-guv.at/
mailto:office@lebenshilfe-guv.at
http://www.training2000.it/
mailto:training2000@training2000.it
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EASPD 
The European Association of Service Providers for Persons with Disabilities (EASPD) promotes 
the equalisation of opportunities for people with disabilities through effective and high quality service 
systems in Europe. EASPD represents close to 8,000 service provider organizations across Europe 
and across disability. 
 
EASPD 
Oudergemlaan 63 
B - 1040 Brussels 
Phone: +32 2 282 46 13 / Fax: +32 2 230 72 33 
Web: www.easpd.eu 
E-mail: office@easpd.eu  

 

 
 
The Academy of Humanities and Economics (AHE) is one of the largest non-public universities in 
Poland and competence centre for methodology, technology and organization of e- Learning. 
 
AHE - Academy of Humanities and Economics in Lodz 
ul. Rewolucji 1905r. No 64 
90-222 Lodz, Poland 
Phone: +48422995537 / Fax: +48426315032 
Web: www.wshe.lodz.pl 
E-mail: jkopanska@wshe.lodz.pl, dpm@ahe.lodz.pl 

 

 
IBIS is a non profit organization for education, documentation, counselling in topics of intercultural 
communication, e.g. migration and asylum, integration and preventing discrimination. 
 
IBIS-Interkulturelle Arbeitsstelle e.V. 
Alexanderstr. 45 
26121 Oldenburg 
Phone: +49 441 88 40 16 / Fax: +49 441 984 96 06 
Web: www.ibis-ev.de 
e-mail: info@ibis-ev.de 

 

 

http://www.easpd.eu/
mailto:office@easpd.eu
http://www.wshe.lodz.pl/
http://www.wshe.lodz.pl/
mailto:jkopanska@wshe.lodz.pl?subject=Web%20info
mailto:dpm@ahe.lodz.pl
http://www.ibis-ev.de/
http://www.ibis-ev.de/
mailto:info@ibis-ev.de?subject=web%20info
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OIA is an NGO committed to establishing an area of open social interaction and inclusion in Bulgaria; 
main target groups include but are not limited to disadvantaged youth, hard of hearing and visually 
impaired people, persons of minority background etc. OIA offers training, counselling and social 
services to people with disabilities or in an unprivileged social position.  
The OIA is active in European projects and has significant background in the YiA, LLP Leonardo da 
Vinci and Grundtvig programs. 
 
Open Interaction Association 
5, Tzar Assen street, 5

th
 floor, office 26 

1000 Sofia, Bulgaria 
Phone: + 359 898 782895 / Fax: + 359 2 9819702, + 359 2 8463322 
Web: http://www.oia-bg.org 
e-mail: info@oia-bg.org 

 

 

Sub-Contractor (Evaluator) 

 

 
Entente UK specialises in the Quality Management of all aspects of Vocational Education and 
Training (V.E.T.). The organization has been involved in over 50 EU Funded projects in which the  
team has made key contributions to the design, development and evaluation of V.E.T. initiatives 
throughout the EU and former USSR. 
 
ENTENTE UK 
Austin Court, 
Cambridge Street 
Birmingham 
B1-2NP 
Phone: +44 (0)7966 44 29 21 / Fax: +44 121 600 7501 
Web: www.entente.uk.com 
E-mail: EntenteUK@aol.com  

http://www.oia-bg.org/
mailto:info@oia-bg.org?subject=web%20info
mailto:info@oia-bg.org?subject=web%20info
mailto:info@oia-bg.org?subject=web%20info
http://www.entente.uk.com/
http://www.entente.uk.com/
mailto:EntenteUK@aol.com?subject=web%20info
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Associated Partner 

  

 
 
The integration department of the municipality of Graz is an inter face between municipality and 
NGOs, it offers regional networking between service providers and authorities and works with persons 
with migration background. 
 
Municipality of Graz 
Integration Department 
Tummelplatz 9/DG/Zimmer 4  
8010 Graz - Austria 
Phone: +43/316/872-2240 / Fax: +43/316/872-2239  
Web: http://www.graz.at 
E-mail: integrationsreferat@stadt.graz.at 
 

 

External Expert 

 

 
 
atempo is an operating company which works with people with learning difficulties and special needs. 
atempo means: at the right pace. 
 
atempo  
Grazbachgasse 39, 1. floor 
8010 Graz - Austria 
Phone: +43 / 316 / 81 47 16 – 21 / Fax: 0043 / 316 / 81 47 16 - 20 
Web: http://www.atempo.at 
E-mail: martin.konrad@atempo.at 
 
 

http://www.graz.at/
http://www.graz.at/
http://www.graz.at/
http://www.graz.at/
http://www.graz.at/
mailto:integrationsreferat@stadt.graz.at?subject=web%20info
http://www.atempo.at/
http://www.atempo.at/
http://www.atempo.at/
http://www.atempo.at/
http://www.atempo.at/
mailto:martin.konrad@atempo.at?subject=web%20info
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Chapter 1 
Direct Target Groups and their Situation in Europe 
by Svetoslava Saeva (Open Interaction Association – OIA - , Sofia/Bulgaria) 

 

This chapter focuses on the characteristics of the target group of the Handbook. 

Time schedule: 10-15 min. 

After reading this chapter you should: 

 know the main idea of „ALL INCLUSIVE – Disability and Migration Project”, 

 be able to recognise most of the discriminated groups in our society, 

 know some of the important anti-discrimination laws in EU, 

 know the types of discrimination, 

 know the difference between migrants and people with migrant background, 

 know different processes that run into our society (inclusion, exclusion, poverty, etc.) and the 

possibilities to influence them, 

 realise how vulnerable are some members of our society, 

 know the attitudes towards the vulnerable groups in the society. 

 

The idea for „ALL INCLUSIVE – Disability and Migration Project” came from the situation in several 

Western European countries where the persentage of migrants with and without disabilities during the 

last five years is constantly increasing. People with disabilities from migrant background are in position 

of double discrimination (disability and origin) which often turns into multiple discrimination (disability, 

origin, gender, age, skin colour, income, etc.). These people are often not acquainted with the services 

and privilieges they could take advantage of or they do not use them due to their personal, ethnic, 

religious, social or economic barriers.  

 

The project aims to develop an „Interculturally Barrier-Free Model”, which is to be implemented in 

institutions in the disability sector. It should give and secure migrants with disabilities and their families 

access to services for people with disabilities as well as counteract their social isolation and exclusion. 

Direct users of the Handbook are: service providers in the disability sector, public administrative 

authorities, private administrative authorities, experts in the field of disability, and experts in the field of 

diversity and migration but the information here could be also helpful for specialists, researchers and 

experts who are interested in this topic.  

 

The means of achieving these aims are as follows:  

 Gathering data by filling in a questionnaire by peple with disability/disabilities and migrant 

background living in the countries participating in the project – Austria, Italy, Belgium, Poland, 

Germany and Bulgaria. 
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 Making а research about the best practices in the European Union concerning the topic of the 

project. 

 Collecting all the data in this handbook. 

 Doing a pilot testing. 

 Website of the project (http://www.allinclusiveprojcet.eu/) 

 Organizing meetings and webconferences of the participants in the project. 

 Newsletters. 

 Dissemination of the results of the project. 

 

This handbook aims to serve as a description and implementation guideline for an „Interculturally 

Barrier-Free Model” in institutions in the disability sector, public and private administrative authorities.  

 

There are several groups of people that could be called „target grops” in regard to the activities of 

„ALL INCLUSIVE – Disability and Migration Project”: 

1) People with disabilities and migrant background residing legally (with legal documents) in the 

country and their families. 

2) Service providers and staff members in the public and private sector. 

3) Authorities (especially for awareness raising).  

4) Multipliers. 

 

Users of the “ALL INCLUSIVE” Handbook  
 

This book focuses at the risk groups in society that are likely to be excluded. Some of the people who 

are at special risk to become excluded from society are: 

 People who do not have a job and people who are unemployed for a long time. 

 Single mothers with children. 

 Old people who live alone. 

 Families with many children. 

 People who cannot follow the new technologies. 

 Young people who have no good vocational training. 

 Children who are excluded have less chances in their further life. 

 People with disabilities. 

 People who depend on long term care. 

 Homeless people. 

 People from other countries. 

 

This handbook aims at the all these groups with main accent on people with disability/disabilities with 

migrant background who can also become part of all the other groups of people listed above. 
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We will try to describe the users of this book using some definitions – from different European Union 

(EU) institutions and from different countries. 

 

European Union Definitions 
by Svetoslava Saeva (Open Interaction Association – OIA - , Sofia/Bulgaria) 

 

Poverty, social exclusion and social inclusion 

 

People are living in poverty if their income and resources are so inadequate that they exclude them 

from having a standard of living considered acceptable in the society in which they live. Because of 

their poverty they may experience multiple disadvantages through unemployment, low income, poor 

housing, inadequate health care and barriers to lifelong learning, culture, sport and recreation. They 

are often excluded and marginalized from participating in activities (economic, social and cultural) that 

are the norm for other people and their access to fundamental rights may be restricted. 

 

Social exclusion is a process whereby certain individuals are pushed to the edge of society and 

prevented from participating fully by virtue of their poverty, or lack of basic competencies and lifelong 

learning opportunities, or as a result of discrimination. This distances them from job, income and 

education opportunities as well as social and community networks and activities. They have little 

access to power and decision-making bodies and thus often feeling powerless and unable to take 

control over the decisions that affect their everyday lives. 

 

Social inclusion is a process which ensures that those at risk of poverty and social exclusion gain the 

opportunities and resources necessary to participate fully in economic, social and cultural life and to 

enjoy a standard of living and well-being that is considered normal in the society in which they live. It 

ensures that they have greater participation in decision making which affects their lives and access to 

their fundamental rights (Joint Report on Social Inclusion, Directorate General for Employment and 

Social Affairs, European Commission, 2004). 

 

Disability, people with disability/disabilities 

 

We can identify different national responses to the disability provisions of the Directive of the EU. The 

vast majority of the 27 EU-Member States have either laws or draft legislations, which are supposed to 

transpose the Framework Directive. However, present anti-discrimination laws are not covering all the 

persons affected or threatened by disability-based discrimination. In particular, very few national 

legislations protect people who are discriminated against because they have had a disability in the 

past, or because they are likely to develop one in the future, or simply because they have a son or a 
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daughter with a disability who needs special attention. In this respect, Irish and Belgian implementing 

legislations are interesting in that they cover future disabilities. In the Netherlands, persons who are 

supposed or assumed to have a disability or a chronic illness are protected against discrimination 

(from employers as well as from all those civil servants or private persons involved in facilitating 

employment). In the UK, the Disability Discrimination Act of 1995 states that hidden impairments are 

also covered. Member States, however, tend to describe disability as a present, severe, physical or 

psychological impediment. In particular, German draft implementation legislation follows a quite 

restrictive approach. It only protects from discrimination in employment those people who have been 

classified as „severely disabled”, namely those individuals with a disability grade of at least 50 per cent 

and who have been adequately registered. In contrast, the Maltese Equal Opportunities Act of the 

year 2000 goes a long way to comply with the obligations under the Directive, covering individuals with 

a disability and individuals who are believed to have a relationship or association with a person with 

disability. 

 

The term to be defined should not be „disability”, but rather „disability-based discrimination”. The aim 

of anti-discrimination laws is not to define persons, but to define an unlawful conduct and to protect the 

potential victims of that conduct. Disability-based discrimination may affect people who have not a 

disability. For example, a person can suffer discrimination at work because they have a disabled child. 

Thus, anti-discrimination legislation should include a definition of the term „disability-based 

discrimination”.  

 

At least the following persons should be protected against disability-based discrimination: 

− Those who currently have a disability (whether severe or not). 

− Those who have had a disability in the past. 

− Those who may develop a disability in the future (as Belgian and Irish legislations do). For 

example, certain congenital characteristics are likely to cause disability in the future. 

− Those who have a hidden impairment (as British law does) 

− Those who are associated with a person with a disability through a family or other 

relationship (as Maltese law does) 

− Those who are assumed to fall into one of the above-mentioned categories (Fighting for Our 

Rights, 2004). 

 

Discrimination and harassment 

 

As far as the concept of discrimination is concerned, there are many national particularities, which are 

sometimes problematic. For instance, the British Disability Discrimination Act does not cover indirect 

discrimination explicitly. As a result, discriminatory advertisement cannot be directly challenged. 

Furthermore, case law has interpreted the Disability Discrimination Act in a way that leaves employers 
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a very wide margin to justify discrimination. Portugal is still waiting for a definition of indirect 

discrimination. The Belgian and Lithuanian legislations include exceptions to the prohibition of direct 

discrimination, which are not mentioned in the Directive. Under Irish law, indirect discrimination only 

refers to gender. As for harassment, the Dutch Equal Treatment Act for Handicap and Chronic Illness 

of 2003 does not even mention it, and in Ireland and Germany it is only the employer who can be 

made accountable for harassment (Fighting for Our Rights, 2004). 

 

EU developed a Disability Strategy and one of its main goals is to have a society open and accessible 

for everyone. The most important Unit for disabled people is “The Unit for the Integration of People 

with Disabilities”. They are responsible for making sure that every person working at the European 

Commission thinks about disabled people when writing new programmes. 

 

Governments across Central and Eastern Europe (CEE) have yet to implement policies that promote 

the development of comprehensive community-based services as an alternative to institutional care. 

Although in some parts of CEE high quality community-based services are being provided, such 

services are few and far between. Tens of thousands of people with mental health problems and 

people with intellectual disabilities for example are still living in long-stay institutions such as 

psychiatric facilities, social care homes and orphanages and are segregated from society. The serious 

human rights violations that occur within such closed institutions have been highlighted by a number of 

reports (e.g. Amnesty International Bulgaria, Far from the eyes of society: Systematic discrimination 

against people with mental disabilities, Amnesty International, 2003). 

 

Included in Society, the report of the results of, and recommendations arising from, a study of 

institutions in a number of countries in Europe demonstrated that institutional care has a significant 

negative impact on the quality of life of the residents (www.community-living.info). This report 

identified series of relevant key human rights standards, which as these reports highlight, are not 

being adhered to in many institutions. High-quality community-based services should be developed. 

This should be done following four key values: respect, choice, participation and independence. 

 

Migrant workers often have no protection or safety and are vulnerable to discrimination, poverty, 

harassment, social and cultural handicaps. Disabled migrant workers are doubly disadvantaged. In 

order to protect migrant workers, the United Nations (UN), the International labour organization and 

regional organizations have given special attention to this issue. This has resulted in the adoption of 

some important international and regional standards concerning migrant workers. 

 

Discrimination is widespread, according to a large proportion of Europeans. In particular, 

discrimination on the basis of ethnic origin, disability and sexual orientation is considered by citizens to 

be widespread (Discrimination in the European Union. 2007). 
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Migrants 

 

The UN Convention on the Rights of Migrants defines a migrant worker as a "person who is to be 

engaged, is engaged or has been engaged in a remunerated activity in a State of which he or she is 

not a national."  From this a broader definition of migrants follows: 

 

"The term 'migrant' in article 1.1 (a) should be understood as covering all cases where the 

decision to migrate is taken freely by the individual concerned, for reasons of 'personal 

convenience' and without intervention of an external compelling factor." 

 

The Special Rapporteur of the Commission on Human Rights has proposed that the following persons 

should be considered as migrants: 

(a) Persons who are outside the territory of the State of which their are nationals or citizens, are not 

subject to its legal protection and are in the territory of another State; 

(b) Persons who do not enjoy the general legal recognition of rights which is inherent in the granting 

by the host State of the status of refugee, naturalised person or of similar status; 

(c) Persons who do not enjoy either general legal protection of their fundamental rights by virtue of 

diplomatic agreements, visas or other agreements (Human rights of migrants, Note by the Secretary-

General. 9 August 2002). 

People with a migrant background 

 

Following groups of people are described as being "people with migrant background": 

 immigrant foreigners,  

 foreigners born in a certain “foreign” country,  

 naturalised foreigners,  

 children with at least one parent who fulfils the specified criteria.  

 

People with migrant background do not necessarily have to have experience of migration. The 

majority of them have been living in a country since they were born. 

 

Against the widely held belief, that people with disabilities with migrant background are living in a kind 

of parallel society and/or media ghetto researches show that migrants are not a homogeneous group. 

They are characterized by a diversity of different personalities, social backgrounds and manifold 

media usage patterns. As a consequence policy measures, school projects or media coverage should 

be based more and should take in account more this existing diversity.  

 

Migrants with disabilities often do not fully belong to both cultures: culture of host country and the 

culture of origin. The deepest roots they develop in the place where they were living and in the 
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relationships to a broad (sometimes international) social network of relatives, friends and peers. 

Young people are trying to balance and to bridge over these divergent world views by integrating 

these diverse experiences into a new identity. Faced with this profound societal and cultural 

transformation the political aim of a seamless assimilation seems to be highly counterproductive. 

 

People with disabilities with migrant background and their families have high aspirations regarding 

education and future occupation. These efforts are in contrast to the still existing educational 

disadvantages of children with another country of origin respectively another mother tongue.  

 

Article 7 of the International Convention on the Protection of the Rights of all Migrant Workers and 

Members of Their Families, which is in force since 1 of July 2003, claims that „States Parties, 

undertake, in accordance with the international instruments concerning human rights, to respect and 

to ensure to all migrant workers and members of their families within their territory or subject to their 

jurisdiction the rights provided for in the present Convention without distinction of any kind such as 

sex, race, colour, language, religion or conviction, political or other opinion, national, ethnic or social 

origin, nationality, age, economic position, property, marital status, birth or other status.” This should 

guarantee people with disabilities with migrant background the right to work in the host country as their 

family members.  

 

In Germany for example it was noted that migrants make considerably less use of the rehabilitation 

services provided by the disability pension fund than German insured. Hackhausen (1999; Prins 2004) 

reports 27 per cent of German insured used these provisions, but only 17 per cent of migrant insured 

did.  

Ebner (2000; Prins 2004) noted for migrants in Switzerland a similar "under utilization” of rehabilitation 

measures, which aim to prevent long term disability and future pension claims. This lack of 

rehabilitation measures is partly attributed to a general phenomenon in rehabilitation policy: in the light 

of labour market conditions, relative fewer measures are being offered to persons in unskilled or low 

skilled jobs, or to persons with mental health problems. Both categories, however, are over 

represented in the population of migrants.  

 

In Bulgarian Protection Against Discrimination Act (in force since 01.01.2004), as in other countries, 

there are special sections where problems such as protection of the right to work (section I), protection 

of the right of education and training (section II) and protection of other rights (section III) are declared. 

The protection includes all citizens of the country – with and without disabilities. There is a project of 

Gender, Education, Research and Technologies Foundation (GERT) in Bulgaria, entitled "Supporting 

the Judicial System in the Implementation of the Antidiscrimination Law in Bulgaria through Analysis of 

the existing Policies and Case Law in EU in the field of Gender Equality" which is implemented within 

the framework of the Judicial Development Project in Bulgaria of the East West Management Institute. 
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The main themes of a book – which is important product of the project – are the EU policy and 

legislation in the area of Gender equality, EU directives in the area of gender equality and the status of 

gender equality in the legislation of member states and the countries of accession as well as the 

Bulgarian antidiscrimination law in the context of European standards. The appendices of the 

publication contain examples of the practice of Sofia District Court, of the European Court in 

Luxembourg and the texts of EU Directives relevant to EU Directive 97/80/EC (Gencheva, M. 2005). 

Vulnerability  

 

People with severe and profound disability are the most vulnerable among disabled people. Often they 

are persons with multiple disability, with a severe or profound intellectual disability associated to a 

motor and/or sensorial disability, causing a restriction of autonomy as well as of perception, 

expression and relating capacities. In addition the gender and age characteristics could make these 

people even more vulnerable. These restrictions cause complex needs and the danger of social 

exclusion from society. 

 

For these persons, communication and relating to other persons are the most difficult questions and 

determine their quality of life. Their physical and mental well-being are connected, as the physical 

well-being is necessary to be open for relationships and learning. The physical well-being depends on 

the satisfaction of basic needs: hunger, thirst, sleep, and mental comfort. Persons with severe and 

profound disability often have difficulties to satisfy these needs themselves and often do not have the 

verbal language to express themselves. Thus they depend on the capacity of their contact persons to 

decipher their expressions by other means. A thorough and continuous observation is necessary to 

understand the minute signs of these persons. This can only be ensured by long-term contact persons 

like family members or staff who have received training in non-verbal communication methods.  

 

Everyone has also the right to a mental well-being. People need to be respected, in particular in their 

privacy. Persons with severe and profound disability need to be listened to, to be informed of any 

change in their life, of any decision affecting their daily existence. They need to be recognized as 

persons.  

 

Language is very important for social life. Even if a person is deprived of language, they need to be 

included in all communication. If this does not happen, a psychosomatic reaction may occur (Inclusion 

of People with severe and profound intellectual disability, 2003). 

Attitudes towards Vulnerable Groups in Society 

 

A survey shows that, on average, European Union citizens recognise the disadvantages faced on the 

basis of disability, sexual orientation, gender and ethnic origin. Europeans empathise most with the 
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disabled, with nearly all EU citizens supporting the suggestion that more money should be spent on 

eliminating physical obstacles which make the lives of those who have a disability difficult (91%). The 

view that it is difficult for homosexuals to state their sexual orientation is shared by 68% of EU citizens, 

as is the view that for a woman, family responsibilities are an obstacle to accessing management 

positions. 44% of the respondents feel that it is harder for people of a different ethnic origin than for 

the rest of the population to get into a night club against 34% who disagree. Finally, over half of the 

European public feels that the wearing of visible religious symbols in the workplace is acceptable 

(54%) but a significant minority opposes this (40%). On average only one third of European Union 

citizens claim to know their rights should they be the victim of discrimination or harassment (32%) 

(Discrimination in the European Union. 2007). 

 

The survey cited above shows that a large proportion of Europeans are of the opinion that 

discrimination is widespread in their country. Discrimination based on ethnic origin is felt to be the 

most widespread (almost 2 Europeans out of 3, 64%; however, results vary widely between countries). 

Around one in two Europeans considers discrimination based on disability and sexual orientation to be 

widespread. Discrimination on the basis of age (46%), religion or beliefs (44%) and gender (40%) are 

also felt to occur, albeit at to slightly lesser extent. A broad majority of European citizens believe that 

being disabled (79%), being a Roma (77%), being over 50 (69%) or having a different ethnic origin 

(62%) is a disadvantage in their society. At the same time, in all but four Member States, a majority of 

citizens find that people of a different ethnic origin than the rest of the population enrich the national 

culture. A large majority of the European Union population is of the view that more women are needed 

in management positions (77%) and as members of Parliament (72 %). A large majority also think that 

disabled people (74%) and people over 50 (72%) are underrepresented in the workplace, and they 

would agree to see this situation improve. When it comes to getting a job, disability and age are the 

two factors which EU citizens believe put people most at a disadvantage. Close to 8 out of 10 

respondents feel that with equivalent qualifications, a person aged 50 or over stands less chance 

when it comes to employment or promotion compared with a person aged under 50, and similarly a 

disabled person compared with an able-bodied person. Whilst still cited by a majority, skin colour 

(59%) and ethnic origin (58%) are stated to a lesser extent as causes of disadvantage.  

 

There is very broad support among EU citizens for adopting measures that provide equal opportunities 

for everyone in the field of employment, ranging from 87% of Europeans in favour of specific 

measures for disabled people and older people to 66% when it comes to adopting specific measures 

depending on people‟s sexual orientation.  

 

On average, 51% of Europeans think that not enough effort is made in their country to fight 

discrimination. Public opinion about efforts made to combat discrimination varies significantly between 

the Member States. Educational institutions and parents are most often seen as having to play an 

important role in combating discrimination, indicating that Europeans consider young people to be a 
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principal target group in the fight against discrimination. Around a third of European Union citizens find 

that the media and their national government have an important role to play. A large majority of EU 

citizens are willing to provide personal information relating to ethnic origin (75%), religion or beliefs 

(74%), health situation (71%) and sexual orientation (65%) on an anonymous basis as part of a 

census in order to combat discrimination.  

 

Finally, the survey highlights that awareness of the existence of anti-discrimination laws remains quite 

low in the European Union. Disability is the only type of discrimination which more than half of the 

European public knows is prohibited by law when hiring employees. The public is least aware of 

legislation prohibiting discrimination on the basis of age (31%) and sexual orientation (30%). Only one 

third of European Union citizens (32%) know their rights should they become a victim of discrimination 

or harassment (Discrimination in the European Union. 2007). 

  

The implementation of the „ALL INCLUSIVE” Handbook in institutions on the disability sector and in 

public and private administrative authorities shall contribute to the interculturally and barrier-free 

receptiveness of institutions and services on all levels. It strengthens interpersonal, intercultural and 

social competences and the staff‟s societal competence. Moreover, it creates an awareness of the 

importance of cultural and linguistic diversity within institutions and of the need to combat racism, 

prejudice and xenophobia. The intercultural model will contribute to increasing the participation of 

people with disabilities, a migrant background, and their families in lifelong learning by improving the 

accessibility of services and lifelong learning opportunities. 

It is important to learn and know the diversity of minorities in our dynamic society in order to make 

their and our lives better.  

Links and Recommendations 

 

 Piper, N. Gender and Migration. 2005 - http://www.gcim.org/attachements/TP10.pdf  A paper 

prepared for the Policy Analysis and Research Programme of the Global Commission on 

International Migration 

 http://www.experience-exchange.org/Uploads/Pan-

European%20Demographic%20Fact%20Sheet.pdf  

 Human rights of migrants, Note by the Secretary-General. 9 August 2002 

 International Convention on the Protection of the Rights of all Migrant Workers and Members 

of Their Families. 2003. http://www.smc.org.ph/rights/UNconven.htm 

 http://www.nfp52.ch/f_dieprojekte.cfm?Projects.Command=details&get=23 

 R. Prins. Disability Assessment in Migrants and Ethnic Minorities: A Cross-national Exploration 

of Problems and Solutions. 2004. http://www.issa.int/pdf/oslo04/2prins.pdf 

 Protection Against Discrimination Act. http://www.kzd-

nondiscrimination.com/index.php?option=com_content&task=view&id=15&Itemid=2&lang=en 

http://www.gcim.org/attachements/TP10.pdf
http://www.experience-exchange.org/Uploads/Pan-European%20Demographic%20Fact%20Sheet.pdf
http://www.experience-exchange.org/Uploads/Pan-European%20Demographic%20Fact%20Sheet.pdf
http://www.smc.org.ph/rights/UNconven.htm
http://www.nfp52.ch/f_dieprojekte.cfm?Projects.Command=details&get=23
http://www.issa.int/pdf/oslo04/2prins.pdf
http://www.kzd-nondiscrimination.com/index.php?option=com_content&task=view&id=15&Itemid=2&lang=en
http://www.kzd-nondiscrimination.com/index.php?option=com_content&task=view&id=15&Itemid=2&lang=en
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 Maudinet. M. Access to Social Rights for People with Disabilities in Europe. 2003 

http://www.coe.int/t/e/social_cohesion/soc-

sp/Access%20to%20social%20rights%20%20in%20Color.pdf 

 Gencheva, M. 2005. Gender Discrimination and the Burden of Proof in EU Legislation. 

Comparative Review of the Legislation in Force and the Case Law. http://www.gert.ngo-

bg.org/article135.html 

 People with Intellectual Disabilities can Deside More by Themselves. 2006. 

http://www.inclusion-europe.org/documents/2201.pdf 

 Partners for Better Policies: A Manual for Mainstreaming. Developed by the European project 

„Mainstreaming Mental Disability Policies”. http://www.inclusion-

europe.org/MMDP/EN/EN_Manual.pdf 

 The Standard Rules on the Equalization of Opportunities for Persons with Disabilities. 

http://www.un.org/esa/socdev/enable/dissre00.htm 

 Fighting for Our Rights. Using Non-Discrimination Law to Protect People with Disabilities. 

2004. http://www.inclusion-europe.org/documents/1506.pdf 

 The European Union Against Social Exclusion. 2004. http://www.inclusion-

europe.org/documents/1591.pdf 

 Inclusion of People with severe and profound intellectual disability. 2003. http://www.inclusion-

europe.org/publications.htm#English  

 Poverty and Intellectual Disability in Europe. http://www.inclusion-

europe.org/documents/2068.pdf 

 Assessor Manual. Intercultural Competence Assessment (INCA). 2004 

 Discrimination in the European Union. 2007. Special Eurobarometer 263. 

 http://www.nidi.knaw.nl/web/html/pushpull/dest/indexdest.html 

 http://migration.foreignpolicyblogs.com/category/migration-europe/ 
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 Social Background of Disability in Europe1 
(By Jana Harms) 

This chapter was kindly offered by the author Jana Harms to the „ALL INCLUSIVE” project‟s disposal. 

(Taken from: Contra Inklusion? Explorative studies for the phenomenon that living offers are not 

occupied by adults with intellectual disabilities and a Turkish migration background in Berlin Neukölln. 

Thesis for the acquisition of the master's degree in " Development Studies in Educational and Social 

Sciences"; degree course " European Perspectives on Social Inclusion" at the university Magdeburg 

Stendal (FH); Associate lecturer: Professor Dr. Dr. h.c. Bloemers; submitted by Janna Harms Berlin, 

December 2006) 
 

The following section discusses basic aspects which have shaped people‟s understanding of disability 

in (Western) Europe, and have, therefore, defined the situation of people with disabilities and a 

migrant background.  

 

Two social points of view seem especially important in a cultural discussion of disabilities: the 

medical-rehabilitative view and the socio-political inclusion principle (supported by the disability 

movement), which attempts to rectify the social circumstances shaped by the medical-rehabilitative 

view. 

 

Disabilities, including intellectual disabilities, are fundamentally constructed with scientific (medical, 

special educational and psychological) categories. These categorisations share the detection of a 

deficit or a need which is to be avoided, corrected or compensated through intervention. 

 

Ingstad and Whyte conclude that the desire for justice is fundamental to a Euro-American 

understanding of disabilities. The term „disability‟ implies not only a reduced capacity, but also an effort 

to correct it in order to enable social participation: 

„Thus disability in Europe and North America exists within – and is created by – a framework of state, 

legal, economic and biomedical institutions. Concepts of personhood, identity, and value, while not 

reducible to institutions, are nevertheless shaped by them. Notions of citizenship, compensation, and 

value lost through impairment and added through rehabilitation are institutionally reinforces 

constituents of disability as a cultural construct” (Ingstad und Whyte 1995, 10; Ingstad, Benedicte; 

Whyte, Susan (Hg.) (1995) Disability and Culture. Berkley, Los Angeles, London: University of 

California Press). 

 

                                                   
1 Contra Inklusion ? 

Eine explorative Untersuchung zum Phänomen der Nichtinanspruchnahme von Wohneinrichtungen durch 

Erwachsene mit geistiger Behinderung und türkischem Migrationshintergrund in Berlin-Neukölln 

Thesis zur Erlangung des Masterabschlusses in „Development Studies in Educational and Social Sciences“ 

Janna Harms 

www.fazit-brb.de/2007_infopool/April/MASTERTHESIS-J-Harms.pdf 
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This is the social background increasingly questioned by the disability movement. The notion of 

inclusion implements the idea of non-selection and participation on a socio-political level. With its main 

argument of “social inclusion,” the European Union‟s social policy strives for a European social 

community in which all members of society – explicitly including the heretofore excluded group of 

people with disabilities – are able to participate as equal citizens. As a last consequence, this concept 

amounts to the abolition of the dichotomy between “disabled” and “non-disabled.” 

 

Migration and Intellectual Disabilities Migration and Intellectual 
Disabilities2 

(by Jana Harms) 

This chapter was kindly offered by the author Jana Harms to the „ALL INCLUSIVE” project‟s disposal. 

(Taken from: Contra Inklusion? Explorative studies for the phenomenon that living offers are not 

occupied by adults with intellectual disabilities and a Turkish migration background in Berlin Neukölln. 

Thesis for the acquisition of the master's degree in " Development Studies in Educational and Social 

Sciences"; degree course " European Perspectives on Social Inclusion" at the university Magdeburg 

Stendal (FH); Associate lecturer: Professor Dr. Dr. h.c. Bloemers; submitted by Janna Harms Berlin, 

December 2006) 

 

In a migrant situation, the assessment of an intellectual disability takes place within the context of 

assessments of the receiving country and of the country of origin. One can assume that the 

individual‟s minority status and his/her experiences of discrimination are to play a role as well, since 

they influence how intellectual disability is understood. Special psychological strain and migration-

specific risks can also influence how disability is processed and assessed (Rauscher, Iris (2003): Zur 

Situation von türkischen Migrantenfamilien mit behinderten Kindern in der BRD. In: Zeitschrift für 

Behindertenpädagogik, 42. Jg. (Heft ¾), 402-416). 

Experts agree that, if a child with a migrant background is diagnosed with an intellectual disability, 

parents simultaneously adopt assessments and future options specific to the country of origin and the 

receiving country. The literature describes that, e.g., a Turkish-Austrian migrant family uses Austrian 

medical, therapeutic and paedagogical services, but consults Turkish Hocas (traditional „shamanistic‟ 

practices) as well.  

 

Various authors agree that most Turkish families use their vacation in Turkey to visit places of 

pilgrimage, Hocas as well as doctors and psychologists. These activities are not seen as alternatives 

                                                   
2 Contra Inklusion ? 

Eine explorative Untersuchung zum Phänomen der Nichtinanspruchnahme von Wohneinrichtungen durch 
Erwachsene mit geistiger Behinderung und türkischem Migrationshintergrund in Berlin-Neukölln 
Thesis zur Erlangung des Masterabschlusses in „Development Studies in Educational and Social Sciences“ 
Janna Harms 
www.fazit-brb.de/2007_infopool/April/MASTERTHESIS-J-Harms.pdf 
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to Austrian disability services, but tend to complement them. They express the parents‟ endeavour to 

leave no opportunity unexplored.  

 

Difficulties in using the services as well as communication barriers between professionals from the 

fields of social services and medicine, and migrants may influence the construction of intellectual 

disabilities. We specifically have to take into consideration instances of discrimination based on the 

labels “person with a disability” and “foreigner” as influential factors. Experts warn special education 

schools not to label language difficulties of children with a migrant background as “learning disabilites.” 

Organizations of migrants with family members with disabilities have been drawing attention to their 

special situation for several years (see www.handicap-net.de). However, people with disabilities and a 

migrant background are still rarely given a chance to speak out for themselves in public. Even people 

directly concerned notice that people with a migrant background are largely excluded from self-

representation organizations. 

 

People with disabilities and a migrant background do have a public voice in countries with a stronger 

immigrant tradition, such as the United States of America and Great Britain. In the style of the above-

mentioned social model of disability, representatives of the British “Black Disability Movement” profess 

notions of “doubled disadvantage” and “simultaneous oppression” (Stuart 1997, 95 ff, Stuart Ossie 

(1997.). Stuart, however, who is himself a representative of the movement, criticises these notions: 

They pose the danger that people with disabilities and a migrant background are only seen as victims 

of oppression and discrimination. This would construct a collective identity of the “black disabled 

person,” which disregards individual differences and experiences. Additionally, he points to the little-

mentioned fact that discriminating views about people with disabilities also exist within the “ethnic 

community” itself. As a result, people with disabilities may have a problem to identify with their own 

ethnic community. Stuart argues for a recognition of the significance of black people with disabilities 

as “active agents in their struggle for equity” (Stuart 1997, 98; Stuart Ossie (1997).`Yes, we mean 

black disabled people too`: thoughts on community care and disabled people from black and minority 

ethnic communities. In: Waqar I.U. Ahmad; Karl Atkin(Hg.): ´Race` and Community Care. 

Buckingham, Philadelphia: Open University Press). 

http://www.handicap-net.de/
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Access Barriers for Migrants with Disabilities and their Relatives 
Translated from German into English using following Source: 
http://www.callnrw.de/broschuerenservice/download/1402/handreichung_Interkulturelle-
%D6ffnung.pdf (pg.7) 
 

Barriers for Families with a Migrant Background 

 
 Specific attitudes toward institutional counselling in general and to the contents and 

procedures of psychosocial counselling 
 
Various socio-culturally shaped understandings and experiences are generally regarded as central to 

how intra-familial problems are dealt with. Basically, different notions may exist about which problems 

are to be discussed outside of the family. A strong distribution of authority within the family may 

conflict with accepting outside advice, since the family authority‟s problem-solving abilities would be 

called into question.  

 

It is worth mentioning that experiences with, and previous knowledge about, external psychosocial 

counselling from the country of origin are rare in families with a migrant background. They generally 

lack the knowledge about access patterns and procedural patterns of the counselling process and of 

the role of the counsellor. Apart from considerations about the suitability of such a counselling centre, 

this inexperience may lead to a general hesitancy to use “unknown” services. 

 

 Insecurities resulting from the residence status and a marginalised lifestyle 
 

In addition to the access barriers to advice and counselling generally observed in lower income 

families, migrant families have to deal with their residence status in the respective receiving country. 

Scepticism about public institutions may have developed in this context – including the fear that 

counsellors may discover certain statutory requirements for the family‟s residence status.  

 

 Anticipated/actual language difficulties 
 

Often, communication difficulties are not mentioned as direct barriers for the counselling session. 

These communication difficulties play an important role prior to the session and are seen by the 

people concerned as basic access problems. 

 

Barriers for Institutions 

 
 Insecurities/Defense positions of teams 

 
For lack of resources, experts and teams in various institutions only marginally deal with the socio-

cultural backgrounds of clients with a migrant background or their families (if at all). 
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Another aspect is the distance to a target group with orientations diverging from one‟s own views – 

reflecting the distance of clients to their counsellors. One may fear failure of one‟s own professional 

routines. By referring to specific aspects, differences in understanding counselling advice and in 

counselling procedure are highlighted – again, reflecting problems on the side of the clients. 

 

The aspects mentioned may lead to resistance and opposition toward migrant families as clients – i.e., 

resistance against intercultural opening on the side of the institution or counselling centre. 

 

 Lack of organizational/structural framework in institutions 

 
The following problems are listed on the organizational level in terms of an opening toward 

migrant families: counselling capacities are already exhausted (manifested, e.g., in longer waiting 

periods), a signal effect for migrant families resulting in a higher demand for counselling sessions may 

lead to resource conflicts (and, subsequently, to various problematic decisions) 

 

Structurally/organizationally, a deficient client-orientation and a lack of native speakers in the 

organization will be seen as further constraints. 

 

On a conceptual level, the prevalent communication structure will be seen as a significant barrier for 

the access to counselling services. The lack of resources plays an important role in this argument. A 

quasi-institutional barrier is created for migrants to use the services, along with other difficult 

circumstances such as bad temporal as well as spatial accessibility. 

 

 

Disability, Gender, Ethnicity, (Social) Class and Poverty 
(Brigitte Hinteregger, Lebenshilfe Graz und Umgebung Voitsberg, Graz/Austria) 

 

This can be seen as an intersectional issue. Gender, ethnicity, social class are directly linked to 

poverty and disability. In many cases poverty can cause disability or can make the effects of disability 

worse, through factors such as malnutrition, inadequate living conditions as housing, bad working 

conditions, lack of medical treatment and lack of access and/or inadequate access to social/financial 

and/or a broad range of care services. People with disabilities are likely to face barriers to their 

inclusion in society, to educational opportunities, and to their access to health care and employment, 

which in turn will perpetuate their poverty. Families with a disabled member also face barriers and are 

likely to experience a greater degree of poverty than similar families without disabled members.  

 

Discrimination against people with disabilities is compounded if they belong to an ethnic minority or 

other marginalised group. But regardless of their social class, or their religious or ethnic identity, 
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people with disabilities around the world are likely to be poorer in terms of money, power, and rights, 

than non-disabled citizens of the same group. 

Intercultural Interactions in Social and/or Welfare Work 

 
In addition to the ever-persistent communication barriers between people of different cultures, welfare 

professionals often face the additional challenge of dealing with people who did not necessarily 

choose to move across cultures. These include religious and political refugees, as well as people 

forced to emigrate for economic reasons. This section of Chapter 1 familiarizes the reader with a 

variety of commonly encountered problems social workers face. Relevant theories and frameworks 

are introduced that should help people organize their intercultural interactions. 

 

Aspects of Mainstreaming 

 
The concept of mainstreaming has become quite well known in the area of „gender‟ equality strategies 

(Gender Mainstreaming). The term “Mainstreaming” can be seen as a long-term process, which is 

clearly more top-down than bottom-up in that it is dependent on the will of decision-makers (top 

management) and on the political will of key actors in society in governmental issues. Four key 

elements are needed to start a process of Mainstreaming (e.g. Ethnic Mainstreaming, Cultural 

Mainstreaming, Gender Mainstreaming …): 

 
1) Integrating what can be seen as marginal into the core of activities and decision-making processes 
 
2) Institutionalizing intercultural learning/intercultural competences 
 
3) It must be based on principles such as  
 

- participation in decision-making 

- consultation with different cultural and ethnic groups, giving them a space for bringing in ideas 

and visions but also anxieties 

- developing an awareness and understanding of issues from the perspectives of these groups 

- developing partnerships 

- enabling representation of different cultural, ethnic, religious and language communities in 

formalized structures 

 
4) Being able to change perspectives more specific to the field in which we work; we can say that 

within education mainstreaming intercultural learning is: 

 
- a comprehensive strategy built on programmes addressing all groups and the integration of 

intercultural learning issues into all existing programmes 

- taking into account the strategic and practical needs for intercultural learning, during all 

phases of programmes (development, implementation, monitoring and evaluation) 
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- understanding the goal of intercultural learning as preparing everybody to live in culturally and 

socially heterogeneous environments 

- a critical self-appraisal of discriminatory practices and discourses 

- a revision of learning materials, methods, contents, language and aims  

- the development of the aims in the consultation process with the community 

- structural changes towards more inclusive structures 

 
Every single point will need an implementation strategy to be successful. The strategy will have to take 

into regard the very national and local reality as a starting point, so that no general recommendations 

can be made. 
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Tools for Change 

 

 Checklist for Disability Equality Training with a focus on the Interculturally 

Barrier-free Model 

1 / Raise awareness of the causes and consequences of disability and migration, and help people with 

disabilities and a migrant background to claim their full and equal rights as citizens.  

2/ Sensitize and mobilize people with disabilities and a migrant background to take action to lobby for 

their rights  

3/ Empower people with disabilities and a migrant background 

4/ Encourage everyone to value the lives and contributions of ALL members of society 

5/ Create an enabling environment which gives each individual equal opportunity to develop her or his 

potential and to participate and contribute in whatever way she or he chooses  

6/ Provide equal access to necessary resources and services 

7/ Encourage respect for difference and diversity, while celebrating our common humanity 
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Self-Assessment Exercise 
 
This instrument sets out some of the skills that are central to any work in the field of intercultural 

competences and working with people with disabilities and a migrant background, from the local to the 

global level. This instrument is intended for your personal use.  

 

You are invited to use this list to assist you in identifying those areas you would want to focus on after 

reading through the handbook and/or completing the Online Training. This exercise is designed to 

help you focus on your experience of situations in which you find yourself providing your particular 

type of health and/or care service, welfare work, empowerment work in the disability sector and much 

more to a client or clients from a cultural background that is different from your own.  

 

Please read each statement carefully and answer according to the extent to which the statement is 

true for you. Please indicate from 1 to 4 (where 1 is very low and 4 is very high) the extent to which 

you think you have the following skills. 

 

This list is a starting point for you. Please change it as you deem suitable and add any other specific 

skills and capacities which you personally would like to monitor. 

 

When I am providing health and/or care service, welfare work, empowerment work in the disability 

sector to a client from a cultural background that is different from my own, I am able to identify 

when: 

 1 2 3 4 

Their concept of the inner structure of the body may be different 

from mine 

    

Their ideas about the way the body works may be different from 

mine 

    

The intervention I use to improve their health/functional ability 

may not be consistent with what they believe will improve their 

condition 

    

Their ideas about their role as a person with disabilities may be 

different from mine 

    

Problems that arise are not culturally based     

Problems that occur do have a cultural basis     
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Knowledge about issues of access for people with disabilities and a migrant background 

 1 2 3 4 

Are you aware of the access needs of your target groups in 

terms of accessibility of the physical environment (e.g. steps, 

lift/elevator, doorways, toilet …) 

    

Are you aware of the access needs of your target groups in 

terms of accessibility of activities and material during different 

training/teaching unit.  

Examples: 

 When you conduct a training and/or an exercise, are you 

aware that certain movements may cause some people 

pain – how do you modify your activity? 

 Can you provide chairs, mattresses, tables, or work 

surfaces so that all participants, facilitators, and 

interpreters work and communicate at the same height 

as far as possible? (wheelchair users tend to feel 

excluded from any activity that requires participants to 

draw on the ground.) 

 Do you have the possibility to use a sign-language 

interpreter (where applicable), and do you allow time for 

interpretation? 

 If you use video, can you use subtitles or can you 

provide an accompanying text that participants can read 

for themselves or have signed for them? 
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Effective Communication Skills 

 1 2 3 4 

Active Listening – Ability to demonstrate active listening     

Empathy – Ability to see a situation from another point of view, 

and to respond with empathy 

    

Summarising – Ability to summarise clearly conflicting arguments 

and evidence 

    

Questioning – Ability to demonstrate a variety of forms of 

questioning 

    

Challenging – Ability to enable others to reflect critically on the 

impact of their behaviour without causing offence 

    

Facilitation – Ability to facilitate groups experiencing conflict to 

express different point of view and reach mutually acceptable 

outcomes 

    

Enable others to learn – Ability to assist others to learn from 

experience 
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Chapter 2 
Needs Analysis 
(Justyna Kopańska, Academy of Humanities and Economics in Lodz – AHE - , Lodz/Poland) 

 
 

Methodology 
 

Research Objectives 

 

Due to economic, cultural and social changes in Europe, organizations on the disability sector have a 

new group of service users: migrants with disabilities and their families. This group often faces double 

discrimination. On the one hand, they find themselves in a foreign society and in a different culture, 

and on the other hand, they have to overcome obstacles which come along with their disabilities. The 

pan-European research carried out in the framework of the „ALL INCLUSIVE” Project has aimed to 

analyse their needs and gain information concerning: 

 the demographic and socio-economic situation of the target group, 

 knowledge about support services for the target group, 

 knowledge about organizations providing target group with counselling as well as aid 

programmes/projects for the target group,  

 accessibility of support services for the target group, 

 acceptance of services within the target group, 

 problems encountered by the target group in their everyday life,  

 expectations toward organizations in the disability sector as well as public and private 

administrative authorities,  

 Internet access for the target group, 

 the most effective sources of information within the target group, 

 leisure time opportunities for the target group. 

Research Scope 

 

Needs Analysis Research was carried out in the period of March to May 2008 in eight European 

countries: Austria, Belgium, Bulgaria, the Czech Republic, Germany, Italy, the Netherlands, and 

Poland. Finally, 151 respondents completed the project questionnaire – 31 in Austria, 12 in Belgium, 2 

in the Netherlands, 5 in Czech Republic, 31 in Bulgaria, 33 in Germany, 14 in Italy, and 23 in Poland.    
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Research Tool 

 

The tool used to carry out the research was a questionnaire consisting of 22 closed questions and 

three open ones. The respondents could fill in a paper or on-line version. People with disabilities could 

do it themselves or with the support of an assistant or a relative/friend. The questionnaire was 

prepared as a result of the international cooperation of all project partners and translated into their 

national languages as well as languages of migrants living in the partner countries. Questionnaires 

were prepared online via Survey-monkey for a better evaluation by the partners of the project.   

 

Sample Selection 

 
It should be emphasized that due to problems with finding respondents, a representative sample has 

not been reached in the research. 

 

Additional Comments of Partner Countries   
 

Austria 

It was easy to find respondents as Lebenshilfe Graz und Umgebung Voitsberg itself has contact with 

clients from a migration background and also work together with other network partners. Respondents 

were contacted by Lebenshilfe Graz itself, with the help of women‟s representative of the City of Graz, 

Kindergarden (integrative Kindergarden), integrative School, Networkpartners.  

The respondents were mainly women who filled in the questionnaire for their children or for their child. 

About 80% of those who filled in the questionnaire are from the City of Graz and about 20% from 

surrounding and suburban area. Their nationalities are not known.  

Belgium, the Czech Republic, the Netherlands  

There were lots of difficulties in finding respondents. EASPD (partner organization responsible for 

carrying out research in Belgium) contacted organizations in several countries (UK, Sweden, Ireland, 

Finland, France, Belgium, the Netherlands, Czech Republic), but despite numerous phone calls, e-

mail exchanges and very intensive communication and direct contacts, the replies were rather limited. 

Organizations mentioned that they do not deliver services to people with disabilities and a migrant 

background.  

Most of the respondents were reached through EASPD member organizations which deliver services 

to them. In the case of Belgium respondents were from the Turkish and Moroccan communities. In the 

Netherlands, they were from Turkish communities. In the Czech Republic, the respondents were from 

Roma communities either with Romanian or Hungarian nationalities.  
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Bulgaria 

Finding the respondents was extremely difficult since Bulgaria is mainly a sending country and not a 

receiving one. There are a lot of people with disabilities but very few with migrant background and 

official resident status. Therefore, the majority of people questioned were located at a refugee camp in 

the suburbs of Sofia. All participants in the research were in Bulgaria temporarily and they were not 

Bulgarian citizens. They were contacted with the kind help of the State Agency for Refugees, which 

provided the groundwork for the research as well as the interpreters from/into Farsi. Initially, 

respondents were not willing to take part in any form of research. But after promising to provide some 

incentives to them (such as food packages), the required number of people meeting the profile was 

successfully interviewed.  

26 of the refugee camp respondents come from Iraq and one from Belarus. Two women at the Union 

of deaf people in Bulgaria were also questioned– one from Poland and one from Russia. One 

respondent was from Israel and was questioned at the South West University in Blagoevgrad.  

Germany 

In Germany it was difficult to find respondents. Many multipliers and cooperation partners of IBIS 

Germany complained that the questionnaire was too complicated for the migrants in their working 

field. They usually needed a translation to understand it. A lot of e-mails were sent and many phone 

calls were made to organizations which are in contact with people with disabilities and a migrant 

background. Unfortunately, only a few answered. Respondents‟ nationalities are not known. 

Italy 

It was difficult to find respondents because all over Italy, the immigration office and social services (for 

people with disabilities) are two different departments which do not communicate and cooperate on a 

regular base. Therefore, Training 2000 was forced to contact both departments but in most cases one 

of the criteria of the project was not fulfilled, or was unknown by the contact person. Consistent 

support was given by the Call Centre for Immigrants in Pesaro, which provides all types of support to 

immigrants. 

Most of the respondents live in the Province of Pesaro and Urbino. Their nationalities are unknown. 

Poland 

It was very difficult to find respondents in Poland - a lot of Polish people migrate to other countries 

but not too many foreigners come to Poland. Even if there are migrants they are rarely disabled. AHE 

(which was responsible for carrying out the research) contacted a lot of organizations and associations 

which provide services for people with disabilities or deal with disability or migration in other ways. 

Unfortunately, most of them did not reply. Therefore, the project coordinator decided to use the help 

of ethnology graduates who know a lot of migrants from their research. They visited places with a 

high migrant presence in Lodz and Warsaw. Finally, they managed to reach 23 respondents, the 

majority of whom were Romanians, Ukrainians and Vietnamese.  
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Research Results 

 

Please confer www.allinclusiveproject.eu for detailed results about the following research areas: 

 

 Respondents‟ profile 

 Services provided for people with disabilities 

 Sources of information 

 Internet access and ways of spending free time 

 Problems encountered by respondents in their everyday lives 

 

Country Specific Reports 
 

Furthermore, country specific report can be downloaded from our project homepage: 

www.allinclusiveproject.eu  

 

Conclusions 
 

 There are certainly financial barriers and respondents face economic problems; only 20% of 

the respondents have regular jobs and 43% are out of work; only 16% of the respondents 

know employment services and 7% use them; respondents complain about their 

unemployment in the open questions – information about employment services should be 

disseminated among people with disabilities and a migrant background and they should be 

supported when looking for a job,  

 

 Only 8% of respondents know aid programmes/projects for people with disabilities and/or for 

people with a migrant background; information should be disseminated among target group as 

they do not know such programmes and therefore cannot benefit from them, 

 

 Respondents generally complain about problems with getting different types of information; 

41% of the research participants find it difficult to get information about their rights and 

privileges; respondents complain about this in the open questions as well. They suggest 

establishing information centers for people with disabilities and a migrant background. This 

idea should be discussed by authorities and service providers,  

 

 As migrants with disabilities face a lack of understanding from society, people‟s awareness 

concerning disability and different cultures should be raised, and people working in the 

http://www.allinclusiveproject.eu/
http://www.allinclusiveproject.eu/
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organizations should be taught how to be more open/tolerant and how to show understanding 

and respect towards people with disabilities, especially migrants, 

 

 The media should be more active in disseminating information on services for people with 

disabilities as well as in spreading information necessary in everyday life; respondents do not 

find the media a good source of information, 

 

 People with disabilities and a migrant background should be provided with a wide range of 

leisure time activities; it will help them overcome their loneliness and will give them the 

possibility to live like other people, 

 

 Respondents face many barriers when using services for people with disabilities; the most 

frequently mentioned are financial, communication and social barriers; they should be helped 

to overcome them in order to live like other people; bureaucracy is also an obstacle – maybe 

authorities and service providers should reconsider and simplify some procedures that need to 

be followed to be eligible for the services,  

 

 Respondents mostly spend their free time at home; only 17% of the respondents meet with 

friends in a cafe/pub, 12% go to the cinema/theatre and 10% take up sports activities; 

migrants with disabilities should be encouraged to go out; they should be given opportunities 

to spend their free time in a way similar to their peers who do not have a disability, 

 

 Organizations contacted by researchers in partner countries often mentioned that they do not 

provide services for people with disabilities with a migrant background; this proves that service 

providers do not have many persons with disabilities and a migrant background within their 

services. They are not visible members of the society. 
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Chapter 3 
Strategies to Implement the „Interculturally Barrier-
Free Model” 
(Dorina Iuga, EASDP, Brussels) 
 
The objective of this chapter is to offer both front line staff and others users of this handbook (service 

providers in the disability sector, public administrative authorities, private administrative authorities, 

experts in the field of disabilities and experts in the field of diversity and migration) some advice to 

support them in implementing the handbook‟s principles in services and use them in order to raise 

awareness amongst stakeholders about the current challenges people with disability with a migrant 

background face.  

Against the widely held belief that people with disabilities and a migrant background live in a kind of 

parallel society and/or media ghetto, research shows that migrants are not a homogeneous group. 

They are characterized by a variety of different personalities, social backgrounds and diverse media 

usage patterns.  

 

Migrants with disabilities often do not fully belong to either the culture of the host country or the culture 

of origin. The deepest roots are developed in the place they live and in the relationships to a broad 

(sometimes international) social network of relatives, friends and peers. Young people are trying to 

balance and to bridge these divergent world views by integrating their diverse experiences into a new 

identity. Faced with this profound societal and cultural transformation the political aim of a seamless 

assimilation seems to be highly counterproductive. 

 

With regard to participation in all types of services, it is widely acknowledged that there are many 

inequalities that exist for minority users.  

 

At the level of policy, there are major advancements with regard to the rights of people with disabilities 

across the world and across race, age, gender and/or nationality. The most important development in 

this sense is the new UN Convention on the Rights of People with Disabilities, in force since 3 May 

2008, after the Convention had received its 20th ratification. The Convention was signed by the 

European Union. 26 EU Member States signed the Convention; the process of concluding the 

Convention by the European Community is still underway.  

 

In terms of its content, the Convention represents a significant change: It establishes disability not only 

as a social welfare matter but as a human rights issue and a matter of law. It also marks a major 

milestone in the effort to promote, protect and ensure the full and equal enjoyment of all human rights 

and fundamental freedoms for ALL persons with disabilities, regardless of their matter age, race, 
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origins and beliefs, and to promote respect for their inherent dignity. Moreover, the core elements of 

the EU disability strategy – which combines anti-discrimination, equal opportunities and active 

inclusion measures – are reflected in the Convention. The rights recognised by the Convention cover 

almost all policy fields from justice to transport, from employment to information technology, from 

social to health policy. Accordingly, the implementation of the Convention needs to be part of a 

strategic approach to disability in every EU country. 

 

Given the strong convergence of objectives between the overall EU Disability Strategy and the UN 

Convention, the European Commission considers that issues relating to the implementation of the UN 

Convention at a EU level should be tackled by every single European country in its efforts to improve 

the lives of ALL persons with disabilities.  

 

The principles enounced in the Convention should be at the basis of every initiative taken in the field 

of social inclusion of persons with a disability and a migrant background.   

 

Art. 3 underlines the general principles at the basis of the present Convention, particularly the “respect 

for inherent dignity, individual autonomy including the freedom to make one's own choices, and 

independence of persons; Non-discrimination; Full and effective participation and inclusion in society; 

Respect for difference and acceptance of persons with disabilities as part of human diversity and 

humanity; Equality of opportunity; Accessibility; Equality between men and women”. 

  

On the fundamental issue of accessibility (Article 9), the Convention requires countries to identify and 

eliminate any type of obstacles and barriers that might hinder the access of persons with disabilities to 

transportation, public facilities and services, and information and communication technologies. 

 

The Convention also mentions the right of people with disabilities to live independently, to be 

included in the community, to choose where and with whom to live and to have access to in-home, 

residential and community support services (Article 19). Personal mobility and independence are to be 

fostered by facilitating affordable personal mobility, mobility skills training and access to mobility aids, 

devices, assistive technologies and living assistance (Article 20). 

 

Member states are also bound by the Convention to ensure equal access to primary and 

secondary education, vocational training, adult education and lifelong learning. Education of 

people with disabilities must foster their participation in society, their sense of dignity and self worth 

and the development of their personality, abilities and creativity (Article 24). Persons with disabilities 

have equal rights to work and gain a living. Countries are to prohibit discrimination in job-related 

matters, promote self-employment, entrepreneurship and starting one‟s own business, employ 

persons with disabilities in the public sector, promote their employment in the private sector, and 

ensure that they are provided with reasonable accommodation at work (Article 27). 
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All these rights enounced by the Convention are to be endorsed by member states and should ensure 

ALL People with disabilities, regardless of their origin and race, equal opportunities and equal access 

to social and other types of services.  

 

However, despite the developments at a policy level, with regard to participation in all types of 

services, there are still inequalities that exist for minority users.  

 

In the previous Chapter (Chapter 2) we discussed our analysis of the needs and barriers for people 

with disabilities with a migrant background. The results proved that people with disabilities with 

disabilities and a migrant background still face barriers and experience problems when accessing 

services.  

 

Negative perceptions of and attitudes towards people with disabilities with a migrant background, 

inadequate services and financial support, unemployment, lack of understanding from society as a 

whole, lack of structured, accessible information about programmes, rights and services they can 

benefit from, inadequate leisure time activities, and accessibility and availability of services are only a 

few everyday barriers to social inclusion for people with disabilities and migrant backgrounds.  

Therefore, citizens and professionals need to change their way of thinking and acting in order to 

ensure better living conditions and services for people with disabilities.  In order to do so, we suggest 

using three main concepts, which we will discuss below:  

a) Management of change, 

b) Networking,  

c) Lobbying campaigns.  
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Management of Change  

 

Cultural context and infrastructure  

 

The basic premise of this project is that people with a disability and with a migrant background are 

victims of double discrimination, because of their ethnicity and their disability.  

 

Research in both Europe and the United States (references are specified in the references at the end 

of this chapter) has stated that either having a disability or being from a minority can present stigmas 

and pose barriers to full participation in education, employment and social opportunities.  

 

With regard to using all types of services, international research and grass-roots research (as carried 

out in chapter 2) have revealed that there are many inequalities for minority users. The service 

delivery has traditionally been oriented towards the ethics of the majority culture. When a person with 

a disability who seeks services is from a cultural background that values group behaviour rather than 

individuality, it becomes obvious how this individual might experience problems seeking services in a 

system that has the different values from his own.  

 

One way of dealing with this disparity is for the representatives of the system on all levels, from top to 

bottom and from bottom to top, to become more culturally knowledgeable and sensitive. In order to 

implement an „Interculturally Barrier-Free Model”, all types of services and educational and 

employment systems need to adapt their service provision to the cultural contexts and expectations. 

There are service providers who still do not deem cultural background relevant enough when it comes 

to delivering services. Not giving enough attention to and having only limited understanding of, 

“cultural diversity” makes it very difficult to provide the most appropriate service to users of a different 

background.  

 

It may, for instance, be important to know that Asian communities respect authority, and are oriented 

toward the past and toward privacy, while in African communities respect for the individual is valued, 

family is traditionally deemed a valued asset and big organizations are mistrusted. Of course, these 

cultural differences are likely to vary based on socioeconomic status, region of residence, etc. 

However, it is very important to have at least some basic knowledge and understanding when 

providing services to persons from other cultures.  

 

Moreover, families serve as a source of support in many cultures; therefore, service providers need to 

see the importance of actively engaging the family in the process of delivery.  
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This is why a reshaping of services is very much needed. More than ever, services have to develop 

and adapt to the cultural expectations and changing needs of these people and bring the services to 

the people instead of vice versa. 

 

The way of living and the reasons behind migration constitute another relevant feature users of this 

handbook may deem worth considering. There are several types of migrant people with a disability: 

those who choose to live migrant lives, those who migrate voluntarily, and those who are uprooted by 

war and/or other political circumstances. The type of migration influences the approach to assimilation, 

no matter how strong the influence of the host society‟s attitudes and understanding. Moreover, the 

willingness to assimilate can vary from generation to generation. A wish to assimilate may, again, be 

caused by the opportunities provided by the host society (by host society we understand the dominant 

settled culture with which migrants engage).  

 

It is also extremely important to create networks with other types of services in order to be able to offer 

the most suitable type of services to people with disabilities and a migrant background: eg., distance 

support, daily support, ICT support through specialist migrant services rather than specialist disability 

services or through religious leaders, where other types of communication are not possible.  

 

As mentioned earlier, when providing services we need to take into account the cultural sensitivity to 

reduce the inequalities that exist for service users with a migrant background.  

 

Many activists assert that disability is culturally created and is a reflection of a society‟s meaning of the 

phenomenon it has created. This includes the fact that disability is a cultural reality that is very much 

dependent on the time and place. What disability means – its causes, its responses, its stigmas or 

lack of stigmas – may vary from one social group to another. Staff members need to have an accurate 

understanding of this situation, as the cultural context always has an impact on the way of 

communication and the way messages are understood.  

 

It is generally true that staffs often go through their entire education and professional careers without 

paying too much attention to the word “cultural diversity”.  

 

Therefore, it is crucial for agencies (services) and public authorities to first provide staff with the right 

knowledge regarding values and principles at the basis of this handbook and project, and to train them 

on the topic.  

 

Moreover, the adaptation of the working methods, the infrastructure and the available instruments to 

provide the most appropriate services require a pro-active approach from the management of the 

agency (services).  
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For service providers and public authorities, this means that they should invest in the training and 

retraining of staff at all levels. Translated into the service provision sector, the training/retraining 

means that staff needs to acquire theoretical and practical knowledge on inclusive diversity (culture, 

language barriers, respect, and meaning of disability in the respective culture).  

 

It is important that training and retraining of staff are taking place with front line staff as they are in 

direct contact with people, but also with middle and senior management in order for them to adapt the 

services accordingly. Managers of service providers also have to invest sufficient energy in 

successfully implementing the handbook. Sustainable change processes usually consist of four 

phases: strategy, design, implementation and consolidation. 

 

The management of meaning  

Managers should invest part of their energy in the strategy and design phase of the process, when 

they have to elaborate, explain and advocate the values, principles and objectives that underpin 

change.  

 

The management of implementation, evaluation and fine-tuning  

After reflection comes action. Once the principles have been explained, it is time for the 

implementation phase, during which managers have to make their agency implement the change 

needed. Managers will therefore need to invest energy in developing tools, mechanisms and 

structures that will convince the majority of staff to accept the proposed changes. 

 

The management of consolidation and sustainability 

Managers need to spend a considerable part of their energy on the final consolidation phase. 

However, there is still a segment of the population/staff which is resistant to change, and it is important 

to also try and convince these people to accept the changes. In terms of investing management 

energy, this is a particularly challenging and important period, because it will eventually show the 

quality of the changes. 
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Checklist with key concepts and actions for providing services of all types 

1/ Needs assessment: evaluate the needs of the individuals, their abilities, capabilities and 

expectations, both of the person with disabilities and a migrant background and their families,  

2/ Tailor-made services; attention to cultural, language and possibly religious differences/barriers and 

social approval and recognition of what you want to offer,  

3/ Family hierarchy and language barriers: services tailored to variety of cultures.  

4/ Pay attention to the 5 A‟s: Accessibility of services for people with disabilities and a migrant 

background, Availability of services, Affordability of services, Adaptability of services, Acceptability of 

services: for many users with disabilities from a migrant background, the provision of the service is 

often directly linked to the acceptability of the service. Traditions and views about the meaning of 

disability are sometimes so well rooted in the migrant‟s society that it becomes difficult for them to 

make use of the existing services, since they might consider them inappropriate  

5/ Staff training and retraining, 

6/ Invest in facilitating new activities requiring greater mobility of staff and persons with disabilities 

themselves – such as ICT materials, 

7/ Communicate and celebrate each (little) milestone the agency achieves through news postings on 

the website, briefings and internal documents. 

 

Apart from a change in the manner services are provided, another very relevant measure to support 

the implementation of the „Interculturally Barrier-Free Model” is networking.  
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Networking 

 

Networking is an important tool for a successfully implemented strategy. If done properly, networking 

facilitates changes in attitudes in society and takes away barriers that would keep people with 

disabilities with a migrant background away from social services, employment, lifelong learning 

opportunities and/or other type of services. 

 

Networking starts from within the organization and from already existing contacts and builds upon 

them. In terms of networking, mainly service providers should commence their campaign by building 

upon the existing contacts through: 

 Using the contacts of the staff and families of the people with disabilities with a migrant 

background, 

 Visiting fairs and events to gather information, 

 Mapping the region in search of relevant influential actors, such as local politicians, policy-

makers and policy-takers, local and regional administration, ministries, members of national 

and European parliaments, etc. 

 Establishing contact with the above-mentioned stakeholders by different means: face-to-face 

meetings, interviews, emails and telephone calls 

 Informing them on the current situation in the areas of disability and migration,  

 Using every opportunity to raise awareness on the PROBLEMS AND BARRIERS MIGRANT 

PEOPLE WITH DISABILITIES FACE. 

 

Moreover, agencies (services) should actively pursue stakeholder management which in this case 

means discussing with stakeholders and getting them to respond to and influence needed changes, 

particularly with:  

 

a) Authorities and public administrations at a national, regional and/or local level who may have a 

say in aspects directly linked to the above-mentioned issues, 

b) Trade unions, employers‟ networks, services providers and experts need to be actively 

engaged in this process in order to create an environment which values the principle that 

migrant people with disabilities can be employed like everybody else, can have access to 

services like everybody else and can and should live a life like everybody else; an 

environment which understands that offering more lifelong learning possibilities and access to 

services to people with disabilities and a migrant background is a win-win situation for all 

parties involved. 
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Checklist with key concepts and actions when providing services: 

1/ Build upon existing contacts,  

2/ Find new contacts and lobby towards them – e.g., members of the national and European 

parliaments in charge of these issues, national/regional/local authorities in charge of these issues, 

3/ Raise awareness on the issue amongst existing and new contacts, 

4/ Pursue stakeholder cooperation: engage them in responding to and influencing the needed 

changes,  

5/ Be involved in any type of fair/event in order to raise visibility for your organization and the 

challenges you and your service users are confronted with.  

 

For a successful networking, lobbying and campaigning are important tools.  
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Strategies for Lobbying and Campaigning  

 

Another important step in developing strategies able to support the implementation of the 

„Interculturally Barrier-Free Model” is to raise awareness on the existing needs of and barriers for 

migrant people with disabilities by organising a lobbying campaign addressing the relevant 

authorities, management of service providers and other important stakeholders influential in the 

integration process of migrant people with disabilities.  

 

In order to do so, it is important to first identify the main actors in the field (potentially) willing to 

support the implementation of the „Interculturally Barrier-Free Model” and its underlying principles.   

 

For the field of disability and migration, the main target groups for the campaign would be 

a) Relevant authorities (involved in the fields of disability and migration) at all levels (national, 

regional and local) 

b) Directors, CEOs, managers of service providers (covering both fields: migration and disability), 

NGOs and GOs (active in both fields),  

c) Researchers and other experts active in the fields of disability and migration.  

 

Once the stakeholders are identified, a second significant step is to assign roles and responsibilities to 

each actor so that everyone knows who does what. Moreover, it is important to produce a tailor-made 

communication and action plan which addresses the specific needs and expectations of each 

respective category.  

 

Each organization should be able to adapt these guidelines according to its own profile and needs.  
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 Checklist with key actions for service providers 

1 / Identify stakeholders who can support, contribute to and implement the model and its principles, 

2/ Talk to them about this project and the needs/barriers people with disability with a migrant 

background face when accessing services. 

2/ Try to develop cooperation protocols with other main actors involved in the fields of disability and 

migration at all levels: people with disabilities and a migrant background and their families (put them 

first), CEOs and managers of service providers as well as NGOs and GOs from both fields, researchers 

and other experts active in the fields of disability and migration.) 

4/ Identify type of actions targeting every specific category of stakeholders 

5/ Inform the main actors about any changes and other developments in these fields and be aware of 

and/or ask stakeholders about any new developments they are aware of. 

 

 

Conclusions 
 

The challenge of increasing the social inclusion of people with disability and a migrant background is 

complex and multifaceted.  

 

They can be included in society and have access to (better) services if: 

 As with everyone, we focus on abilities rather than on disabilities of people, 

 Attitudes change in society, also amongst migrant people with disabilities and their families, by 

open and sensitive interaction, 

 We provide staff members with the right knowledge, strategies, skills, tools, and techniques to 

support people with a disability in achieving sustainable education, employment and access to 

the services they need.  
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Literature and Links:  

 

 INCA Assessor Manual (European project supported by the Leonardo da Vinci programme of DG 

Training and Education); 

 From Handicap to disability: language use and cultural meaning in the United States, Patrick J. 

Devlieger, Disability and Rehabilitation, 1999, Vol. 21, No. 7, p. 346 – 354; 

 Rejoinder: the culture and disability perspective on disability, Patrick J. Devlieger, Disability and 

Rehabilitation, Vol. 22, No. 11, p. 526 – 527; 

 Economic and Social Implications of Migration, Dr. Nigel Harris, Dr. demetrios Papademetriou, 

EPC Issue Paper N° 2, 17.06.2003, EPC, p.3-15. 

 Defining social services in Europe. Between the Particular and the General, Dr. Peter Herrmann, 

Albert Bradstätter, Dr. Cathal O‟Connell (Eds.), Nomos, April 2007,  p. 15-28. 

 Websites of the European Commission, DG Employment, Social Affairs and Equal Opportunities 

http://ec.europa.eu/social/home.jsp?langId=en 

 

 

http://ec.europa.eu/social/home.jsp?langId=en
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Chapter 4 
Curriculum to Sensitise Knowledge Multipliers in the 
Disability Sector 
(Uwe Erbel, Constanze Schnepf und Johanna Stutz, IBIS - Interkulturelle Arbeitsstelle e.V.) 

 

Objective of this chapter 
 

This chapter describes the basis for a training to improve the intercultural accessibility of the disability 

sector. Before organizing a training to strengthen this accessibility the user should learn about the 

complexity of culture, discrimination, personal and institutional barriers and their relation to disability 

and migration. The paragraph about disability is principally based on the results of the „ALL 

INCLUSIVE” Needs Analysis carried out at the outset of the project.  

After reading this chapter multipliers will know that learning intercultural competence is a process. In 

this process service providers have to acquire knowledge about the subject of intercultural opening 

and develop empathy, openness and acceptance.  

It is necessary to realize that all human beings are individuals and that there are no generally valid 

behavioral patterns for all people. All intercultural learning is more a result of experience than of 

factual knowledge. 

Professionals should be able to know by heart how intercultural learning works. Using the suggestions 

of this handbook, trainers with some experience should be able to run trainings for the intercultural 

opening process aimed at improving intercultural competence. 

 

Justification 
 

The intercultural opening of public and private organizations in the disability sector is an important 

project for all immigration societies, and within the „ALL INCLUSIVE” Project especially for the 

societies in the European Union. 

Social care systems still display different types of discrimination and pose barriers for migrants in their 

everyday lives. Social services in European societies have to adapt their institutional policies to the 

reality of increasing immigration as a consequence of environmental catastrophes, riots, human rights 

abuses in the countries of origin, poverty, wars as well as personal reasons. According to a 2003 

study of the Caritas Association services and institutions of social and health systems are showing a 

lack of quality standards. As a result, the Caritas Association (cp. Deutscher Caritasverband e. V. 

2004) has developed a model for the intercultural opening of their services. 
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To improve the accessibility of the disability sector for migrants, it is necessary to consider their 

special needs and their socio-cultural background. 

Organizations have to incorporate these circumstances in the counselling and social work practice. 

Institutions of vocational training and further education have to incorporate these considerations in 

their curricula. Services for people with a migration background and disabilities are still few and far 

between, and migrants are experiencing disadvantages on various levels. On the one hand, migrants 

have dismissive attitudes towards institutions and, on the other hand, social service organizations 

create barriers for the use of their services. 

In this chapter we will clarify relevant terms of intercultural processes. 

 

Disambiguation  
 

The user of the handbook will learn about aspects of disability, culture, stereotypes and prejudices, 

discrimination, and intercultural aspects of the intercultural opening process for institutions in the 

disability sector. 

 

Disability 
 

Regarding the multicultural client group we cannot assume that disability is perceived and understood 

the same way in all societies. We have to bear in mind that, e.g., in some countries, a slight 

intellectual impairment is not considered a disability but the infertility of a woman is. 

It seems necessary to have an international definition. The World Health Organization (WHO) defines 

disability as: 

“an umbrella term, covering impairments, activity limitations, and participation restrictions. 

Impairment is a problem in body function or structure; an activity limitation is a difficulty 

encountered by an individual in executing a task or action; while a participation restriction is a 

problem experienced by an individual in involvement in life situations. Thus disability is a 

complex phenomenon, reflecting an interaction between features of a person‟s body and 

features of the society in which he or she lives.” (cp. WHO) 
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Culture as a Complex Concept 

 

Before a discussion of the term “intercultural” it is first necessary to think about the concept of culture. 

Since society‟s understanding of the concept is often general and simplistic, it makes sense to get an 

open but adequate idea of culture as a common basis for discussion. In terms of the training for 

intercultural openness the chapter will deal with concepts from the educational field. 

In some aspects social sciences, educational sciences and anthropology have a common 

understanding of culture as regards the meaning and function of culture. Significances that give 

orientation for our everyday lives in societies act as a map of significances, a network of significances 

(Clarke 1979 et.al.: 110; Geertz 1983:110-111 on Auernheimer 1995), a repertoire of symbolic 

significance (cp. Auernheimer 1995: 110), and as patterns and symbolic systems (cp. Leiprecht 2004: 

16). 

In other words, culture may be seen as a set of attitudes, beliefs, behavioral norms, basic 

assumptions, values, traditions, rituals, knowledge, set of beliefs, and forms of communication which 

are shared by a group of people and which influence each member‟s behavior. Yet, every member of 

the group contributes to one‟s special way of life (cp. Leiprecht 2004: 10). As described earlier every 

person‟s behavior is influenced by individual perceptual patterns and paradigms in their interaction 

with persons of other cultures. Different value and norm systems developed in other “drafts of reality” 

(cp. Daðdeviren/Lüchtefeld in “Fit für Europa 2007”) are confronted and could implicate 

misunderstanding and additional conflicts. (cp. Auernheimer 1995: 1 ff). 

Social scientist Clarke argues that culture materializes in both objects and structures (1979 cp. 

Auernheimer 1995: 111). Auernheimer (1995) uses the idea of group structures which shape 

interpersonal communication. Following the previous explanations about culture and pointing out the 

relationship between culture and language in communication, Agar (1994) assumes that culture is 

implemented in language and language is loaded with culture. (cp. Heringer 2004: 105,113). It is 

therefore important not to delimitate culture by national or regional borders but rather to see it as a 

penetrable system of shifts, overlaps and accommodation which does not attribute a supposed 

behavior for all members of a culture. This is to say that the cultural contexts do not determine the 

thoughts and behavior of the individual in an absolute way (cp. Leiprecht 2004: 11 ff). Educational 

scientists Leiprecht (2004) and Auernheimer (1995) agree that culture is imbedded in a lifelong 

process and should not been understood as a static system. 

 

Intercultural Communication 

 

Communication is one important element of culture. Its members have to be seen as individuals who 

display particular cultural expressions of the cultural group they belong to. Hence, we could assume 

that encounters between members of different cultural groups are a clash of communication forms 
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where the tendency for misunderstandings may be higher than in communications between members 

of the same cultural group. 

Concerning intercultural situations Gaitanides (2003) cites the PSC model of action developed by 

Khanide. It expresses the relevant aspects of interaction between migrants and social service 

personnel to avoid an ethnocentric view on the client. Hence the individual personality of every client 

should be focused on, factors such as age, socialization and education figure in the analyses of an 

intercultural encounter. The country of origin, often equated with culture, loses its meaning and the 

concrete case comes to the fore. Culture is present in all areas of life and thus shapes identity. 

Ignoring culture in intercultural situations would seriously reduce the competence to act. (cp. Mecheril 

1998) 

Model of action by Marina Khanide (cp. Gaitanides 2003) 
 
Relevant factors for a successful communication are the individual socio-cultural imprint of the 

stakeholders on the one hand, and the relationship between the stakeholders and the setting, on the 

other (cp. Fit für Europa 2004). Schulz von Thun created one of the most famous models of 

communication between two or more people that considers three relevant elements in the 

communication process: 

 the sender 

 the message 

 the receiver 

The message given by the sender is decoded and encoded by the receiver, whose interpretation may 

be significantly different from the sender‟s. Feedback from the receiver is as another message; the 

roles of sender and receiver are interchangeable. This model describes four factors which are relevant 

for the interaction between sender and receiver: 

 factual content 

 self-revelation 

 relation 

 appeal 
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The factual content describes the factual information given by the sender. The self-revelation 

expresses personal information about the sender who demonstrates his/her attitudes and values as 

well as unintended messages. Relation has to do with the appreciation of and attitudes toward the 

receiver. A message is determined by the tone and manner of expression. Finally, the appeal intends 

to influence the receiver‟s behavior either in a direct or indirect way.  

Different attributions and features on both sides could produce misunderstandings and interpersonal 

conflicts. (cp. Schulz von Thun 1981: 13 f.) 

All aspects of the above-mentioned factors may not be equally present in a speech act, the distribution 

may be different altogether in certain situations.  

It is important for stakeholders in intercultural situations to be aware that their own cultural perspective 

is relative. Culturally defined interactions and standards in Western Europe are not generally valid and 

have to be examined.  

However, we have to consider that the universal rights proclaimed in the General Declaration of 

Human Rights from 1948 are the contractual basis on which all interactions between people should 

take place. Therefore, professionals and clients alike have to reject and refrain from behavior aimed 

against the dignity of a human being, especially in cases of Human Rights violation. 

 

Intercultural vs. Multicultural 

 

On the international level the pedagogical terminology presents various ideas of the concepts 

multicultural and intercultural, stemming from controversies imbedded in each society. Germany, for 

example, offers a wide variety of definitions for both terms: on the one hand, migration influences the 

character of a society in a constant process, and on the other, concepts still have to be implemented 

on a pedagogical, political and social level (cp. Hohmann 1983). Furthermore, intercultural education 

responds to a multiethnic and multicultural society (Essinger/Graf 1984, Pommerin 1984 in 

Auernheimer 1995: 1-2) and constitutes a strategy for a successful community life with a multicultural 

society (cp. Glowka et.al. 1987). The term “intercultural” defines a (discursive) interaction between 

cultures while “multicultural” defines a coexistence of cultures. (cp. Auernheimer 1995: 1-2) 

In France, the pedagogical discourse has focused on “education interculturelle” whereas in the Anglo-

Saxon and Anglo-American areas discuss “multicultural” and “antiracist” education (cp. Lee 1992). 

However, precise definitions of these terms have yet to be given (cp. Friesenhahn 1988). The German 

understanding of “intercultural education” seems to be adequate for the aim of the handbook (see 

below, cp. Auernheimer 1995: 1,3). 
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Stereotypes and Prejudices 

 

Stereotypes based on the assumption that all members of a cultural, ethnic or national group follow 

the same behaviors, attitudes, customs and conventions. These generalizations deny the individuality 

of each person. Nevertheless, everyone needs stereotypes to deal with the complexity of the world. 

Stereotypes organize the structure of the world into “good” and “bad”. They keep people grounded and 

allow them to set priorities. Stereotypes could be understood as firm beliefs and attitudes that certain 

groups categorize. A lack of information is often the reason for the creation of generalized 

characteristics about others, although closer contact may confirm earlier beliefs of the stakeholder. 

Stereotypes need not negative. Positive stereotypes are also attributed to members of a socio-cultural 

group and can do harm, as they give an incomplete picture of a person which implicates the exclusion 

of other attributes. If, for example, you label a person a good artist, you may find it difficult to imagine 

her/him as a good scientist (even though a good artist may also be a good scientist). 

Prejudices are very similar to stereotypes. However, they are commonly seen as negative even 

though they could also be positive. In contrast to stereotypes, prejudices evaluate the target person 

(or the object). 

 

Racism and Discrimination 

 

Discrimination is an everyday reality for many people from certain groups or minorities. They are 

discriminated against at the workplace, in public or private organizations and in social services. Their 

cases, however, are rarely taken to court. (cp. Clayton, Jendryschik, Wieczorek 2004) 

As regards the labour practice of social service providers, reduction of racism and discrimination is an 

essential task for an intercultural opening process. First of all it is necessary to define both of the 

terms and clarify their relation to one another. 

Racism often appears in everyday life. Stuart Hall (1989), one of the most important researchers of 

racism theories, sees racism as: 

…a social practice when physical characteristics are used to classify certain population 

groups… 

Hence, physical characteristics imply socially attributed significance. Hall argues that societies 

construct a classification system that justifies these racist practices that render access to social, 

political or economic life complicated or even impossible for certain groups. 

Racism theory explains how members of the majority justify acts of discrimination against marginal 

groups. The original Latin term discriminare means to separate or distinguish and does not have a 

negative meaning. As soon as the oppressive group labels another group with alternative 

characteristics, discrimination has become a phenomenon of inequality that is usually related to social, 
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economic or journalistic power. These characteristics of discrimination that distinguish and penalize 

minority groups are related to ideas of superiority: 

 

 sexism, homophobia (gender or sexual identity) 

 racism, anti-Semitism, nationalism (origin, colour of the skin, ethnic group) 

 adversity against Jews, Islam-phobia, political persecution (religion or political orientation) 

 able-ism (physical or intellectual abilities) 

 discrimination on the basis of age, social origin, language etc. 

(cp. Hieronymus 2007) 

 

According to the concept of the Antidiskriminierungsstelle (Antidiscrimination Center) (IBIS e.V. 2008) 

discrimination takes place in various areas of life: 

 daily life 

 access to workplace and at work 

 access to the labor market  

 the access to basic services, etc. 

 access to health care 

 access to school and education 

 access to authorities 

 

and on three different social levels: 

 Structural discrimination: expressed by structures of the political system with regard to 

possible participation in and co-determination of public life, determined in bureaucratic rules, 

regulations and laws 

 Institutional discrimination: on a non-governmental level, in the area of occupation and 

accommodation 

 Individual discrimination: expressed by acts of insult, mobbing, aggressive behaviour, threats, 

fisticuffs and severe personal injury 

 

It is impossible to separate the different forms, as institutional discrimination always requires the 

presence of the others. Feagin and Feagin (1986) distinguish direct and indirect institutional 

discrimination. The former deals with regular, intentional acts within organizations which include the 

legislative-administrative area on the one hand and routine interactions in the informal area on the 

other. The whole range of organizational arrangements affecting minority groups in a negative way 

can be called indirect institutional discrimination. A work practice which applies equal rules to 

heterogenic groups will generate unequal opportunities for minorities, thus obstructing social justice in 

society. (cp. Gomolla 2005: 98) 
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Most of the discriminative acts can be seen as multiple discriminations. They occur mutually and do 

not remain isolated, which makes them more difficult to address. 

 

Intercultural Opening – a Cross-Sectional Task 
 

The intercultural opening of social services becomes more and more relevant. Some even describe it 

as the key to arranging an immigration society. (cp. Hildegard Simon – Hohn 2004 in Müller 2006) 

Radice von Wogenau, Eimmermacher, Lanfranchi (ed.) argue that intercultural opening is based on an 

overall concept corresponding to certain quality standards. 

The objective is to reduce barriers to social services for people with a migrant background regardless 

of origin, religion, ideology, lifestyle, sexual identity, age, disability, etc. It can be seen as a process of 

organization development and quality management and includes a reorientation with a top-down-as 

well as a bottom-up-strategy. (cp. 2004: 116) One of the essential skills in the intercultural opening 

process is for institutions to facilitate the intercultural competence of their staff. According to Kalpaka, 

intercultural competence is the capacity for adequate interaction between people (cp. Kalpaka 1998: 

78 f). A “professional competency of action” (cp. Gaitanides 2003: 73). Bolten (2007) describes 

intercultural competence as: empathy, tolerance of ambiguity, role distance, cultural awareness, ability 

of adaptation, knowledge of potential misunderstandings. To achieve an intercultural opening in 

institutions it is necessary to train the whole personnel in a cross-sectional way. 

 

Objectives of Intercultural Opening 

 

First of all it is necessary to define the objectives of a model of intercultural opening. 

It is crucial that the organization develops on a structural level, meaning the staff ought to represent 

the diversity of society. Practically speaking, the organization has employ members with a migrant 

background and different impairments. As to the work itself, it is necessary to sensitize the staff to 

barriers and discriminative behavior and to internalize an overall concept of awareness and  

appreciation of diversity. The asymmetric communication between professionals and clients has to be 

adjusted. 

Intercultural social work attempts to reduce this asymmetry by training for an intercultural opening 

process. (cp. Gaitanides 2003) 

 

Media to achieve these aims are externally organized workshops to be able to focus on internal 

conflicts and barriers within the professional teams and in their contact with clients. The process has 

to be supervised by an external expert. 
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The aims of intercultural opening are: 

 

 publicity for the target group 

 personnel with a migrant background and disabilities 

 acquisition of intercultural competence for entire staff 

 changes in institutional structures 

 reduction of judicial barriers (cp. Gaitanides 2003) 

 

A better orientation toward the needs of the target group is also integral to an intercultural opening. 

A number of obstacles on different levels can present problems for the successful implementation of 

an intercultural opening. One of these problems is the required intensity of labour and money or the 

resistance to structural modifications on the part of the staff. An intercultural opening can only be 

successful if it takes place on a structural level as well as on a personnel level. This means that with 

the intercultural opening has to come a change in “organizational everyday life” (cp. Auernheimer: 

1995); a change commissioned by the management but accepted and implemented by the whole staff 

in order to get successful results. (cp. Müller 2006: 122) 

 

The above-mentioned tools for change (Chapter 3 - Implementation) complete the aims of an 

intercultural opening. 
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Barriers in Public or Private Services  

 

Language barriers may create the impression for the clients to be at the mercy of the professionals. 

Clients may disagree with or feel degraded by suggestions put forth in the consultation phase. This 

may intensify if the consultant reacts defensively in difficult situations. 

In many societies disability is a taboo subject that requires a basis of trust especially between 

professionals, clients and their families. 

Results of the „ALL INCLUSIVE” Needs Analysis show deficits in the supply of health services, 

financial assistance, transport services, inclusion and special education (10) for people with a migrant 

background. The lack of information for people with a migrant background about the social and 

medical care system is stated as one of the main problems. The first barriers are often the foreign 

structures, different diagnostics and health treatments.  

Migrants with disabilities primarily obtain information about aid programmes and services from family 

and friends and secondarily from cultural communities. (18) 

 

The respondents considered certain information difficult to obtain, such as information about… 

1. rights and privileges 

2. employment 

3. services 

4. education 

5. health 

6. housing 

7. welfare (20) 

 

The barriers in services differ according to the type of disability (congenital or non-congenital); the 

most frequently mentioned barriers are, in ascending order: 

1. financial barriers 

2. communication barriers 

3. social barriers 

4. bureaucracy 

5. architectural and/or urban planning barriers 

6. psychological barriers 

7. transportation barriers 

8. location barriers 

9. poor quality of services (14 f.). 
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Even if people have a wide social network, the process of a social change in the migrant community 

does not guarantee support for people with disabilities anymore. 

Several structural changes have to be made in the practice of institutions in the disability sector in 

order to open to a multicultural society. The results of the Needs Analysis present general conclusions 

about all participating countries. Information about employment services and aid programmes should 

be extended; awareness of disability and different cultures should be raised; the range of leisure 

activities should be increased; and financial, communication, and social barriers as well as 

bureaucracy have to be decreased by the service providers and the media. 

Barriers to services occur on two levels. On the one hand, there are barriers for migrants and, on the 

other hand, there are barriers for institutions. 

 

Barriers for migrants with disabilities: 

 Lack of information about the services of the institutions 

 Few staff members with a migration background and impairments (generating 

misunderstandings, mistrust, etc.) 

 orientation towards the socially and economically privileged population without impairments 

 presupposed prejudices and discrimination 

 culture-based doubts about efficiency of services 

 surrounding conditions not orientated towards clients‟ reality of life 

 fear of negative consequences concerning their residence permit status (cp. Gaitanides 2003: 

13) 

 different understanding of disability based on the cultural background 

 

Barriers for professionals towards clients with a migrant background 

 prejudices and generalizations about clients with a migrant background  

 misunderstandings based on ethnocentric attitudes 

 fear of extra work load because of communication difficulties 

 failing to offer adequate services that take into consideration aspects of migration, 

multilingualism, culture and religion (cp. Radice von Wogau/ Eimmermacher/ Lanfranchi 

2004: 113f) 

 resistance to further training due to burn-out tendencies 

 

In Chapter 6 (Needs Analysis), the reader will find approaches to the improvement of services for 

migrants with disability. (cp. „ALL INCLUSIVE” Needs Analysis 2008). 
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Training for the Intercultural Opening of Disability Services 

 

Several relevant, mutually dependent aspects are to be incorporated by the organization in the training 

for an intercultural opening process: training aims, learning content and target group (cp. Leenen 

2007). If intercultural communication is a phenomenon between two or more people with different 

socio-cultural backgrounds, it is highly likely that the parties hold different views about the concept of 

disability (shaped by individual and collective socialization processes). If we accept that nobody is free 

of prejudices and stereotypes (so as to better organize our lives), we have to find out how to become 

aware of them, to sensitize ourselves for their effects and to stimulate the search for difference and 

consensus. Training for an intercultural opening process should not reconfirm prejudices and 

stereotypes, but facilitate communication about them. By doing so, we may be able to eliminate them.  

 

We must keep in mind that all kinds of communication are influenced by special conditions described 

by Khanide‟s PSC model. In trainings the learners are confronted with their own cultural norms and 

values in relation to their individual actions. (cp. Gaitanides 2003) 

 

After the training participants should be encouraged to adapt their services to the needs of migrants 

with disabilities. 
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Training 

 

In order to achieve a certain quality standard the trainer should consider different training phases: 

1. analytic phase 

 determinate the field conditions, the interests of the employer and the training needs 

of the target group  

 determinate information about the target group (cultural orientations, intercultural 

experiences, actual motivation, learning possibilities and resistances) 

 integrate the clients of the trainees in the formulation of the goals (intercultural 

clientele) 

2. development 

 relevant aspects: cultural awareness, procurement of knowledge, change of behavior, 

the meaning of emotional challenge  

 the choice of training methods (flashlight, lecture, films, case studies, role-plays, 

simulations, field enquiry) 

 impacting factors: expectations, learning orientation of the participants, publicity of the 

method, duration of the training, positioning in the training course, coherence of the 

learning content, learner motivation, trainer competence  

 design: balance between aims and preconditions, reasonable progression of the 

topics regarding content, time and methods 

3. accomplishment 

 relevant factors: professionalism of the trainer (factual knowledge, competence in 

moderation, personality, ethical standards, flexibility, empathy)   

4. evaluation and adjustment 

 formative evaluation: accompanying the course to learn from mistakes 

 summative evaluation: at the end of the program  (cp. Leenen 2007) 

 

For further information on the Training-Curriculum please visit our „ALL INCLUSIVE” Website 

(www.allinclusiveproject.eu). 

 
 

Results of the training-evaluation 

 
After the training the participants were asked in different ways to give a statement concerning 

Efficiency, course timing and delegated questionnaires of the training.  Overall, very high marks were 

given for almost all of the criteria.   

Language was considered as a problem because the translation took too much time.  

This hindered keeping to a schedule.  

http://www.allinclusiveproject.eu/
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As mentioned from some of the participants the inclusion of subjects such as “religious beliefs” might 

be worth reviewing. Some of the delegates mentioned that legal issues, i.e. “anti-discrimination” and 

“human rights legislation” should be given more time.  

Impulse of the participants was also to visit local institutions as good practise-examples in order to get 

ideas for the own working-practise.  

There were a few one-off suggestions for improving the training methods. Some of the interactive 

training games were considered as childish. In the future they could be replaced with group-or-

individual research activities.   

 

Literature and Links 
 

 Auernheimer, Georg (1995): Einführung in die interkulturelle Erziehung. Darmstadt (Title in 
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 Bolten (2007): Interkulturelle Kompetenz in E-Learning. (Intercultural competence in  e-

learning) In: Handbuch interkulturelle Kommunikation und Kompetenz. Stuttgart 

 Clayton, Jendryschik, Wieczorek (ed.) (2004): Professionalization of Support Services  in Anti-

Discrimination Work (QuBA). A Handbook. Qualifizierung der  Beratung in der 

Antidiskriminierungsarbeit (QuBA). Ein Handbuch. Solingen: Landeszentrum für Zuwanderung 

NRW 

 ELRU - Early Learning Resource Unit (1997): Shifting paradigms: using an anti-Bias strategy 

to challenge oppression and assist transformation in the South African context. Lansdowne, 

South Africa 

 M. Dagdeviren, K. Lüchtefeld: Fit für Europa – http://www.forum- 

ost.de/fileadmin/content/Dokumente/TP_Fit_fuer_MOE/Curriculum.pdf (14.08.2008) 

 Gaitanides, Stefan (2003): Interkulturelle Kompetenz als Anforderungsprofil in der Jugend- 

und Sozialarbeit. In: „sozialmagazin“ 3/2003. p. 42-48 (Title in English: Intercultural 

competence as requirement profile in youth and social work) 

 Gomolla (2005): Institutionelle Diskriminierung im Bildungs- und Erziehungssystem In: Schule 

in der Einwanderungsgesellschaft (2005). p. 98 (Title in English: Institutional discrimination in 

training and educational systems) 

 Heringer, Hans J. (2004): Interkulturelle Kommunikation 2 edition (2007). Tübingen (Title  in 

English: Intercultural communication) 

 Hildegard Simon–Hohn (2004): Interkulturelle Öffnung - Ein Schlüssel zur Gestaltung der 

Einwanderungsgesellschaft. Aktuelle Entwicklungen und Perspektiven. (Title in English: 
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Building Bridges-Intercultural opening of Caritas and the rule of the migration service provider) 
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identify discrimination and fight against it) Hamburg: migration.works – Zentrum für 
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Umsetzungsstrategien für die Jugendhilfe. (Title in English: Intercultural opening of 

organisations – Positions and strategies for youth work) In: Reiberg, Ludger (ed.): Berufliche 

Integration in der multikulturellen Gesellschaft. Bonn: Bundeszentrale für politische Bildung. p. 

116-137 
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Übungen zum interkulturellen Lernen.( Title in English: Exercises for intercultural educations) 
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 Radice von Wogau/Eimmermacher/Lanfranchi (2004): Therapie und Beratung von Migranten. 

(Title in English: Therapy and Counselling of people with migrant background) Systemisch- 

interkulturell denken und handeln. Basel. p.3 f. 
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 WHO (25.08.2008): Disability [http://www.who.int/topics/disabilities/en/] 
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Chapter 5  
Interculturally Barrier- Free Information Design 
(Uwe Erbel, IBIS, Germany) 

 

After reading the chapter you will: 

 know about barriers that keep people with migrant background and disabilities from using internet 

websites and other information media  

 know the meaning of barrier-free information media 

 be able to conceptualize a barrier-free website and information media for people with a migrant 

background and disabilities, avoiding the existing barriers 

 know about the impact of someone‟s socio-cultural background and disability 

 recognize the demand for equality and human rights in terms of accessibility to information media 

for all  

 have an idea of regulations and arrangements for barrier-free information media 

 

The following part describes the main aspects of implementing a “barrier-poor” information design. 

Barriers are existing or missing factors in the environment of a person which reduce the functionality 

and create disability (cp. BERNASCONI 2007, 8). Rather than being barrier-free, the design needs to be 

“barrier-poor.” Since it is impossible to achieve a design without any barriers for every single person, 

the design has to be usable to the greatest extent possible without any adaptation or specialization. 

 

Barrier-freeness includes the accessibility and usability of information design, hence accessibility 

alone is not sufficient to be barrier-free. The proposals have to be usable in a meaningful way for all 

people, no regardless of multiple disabilities, origin and age. The instruments of a universal barrier-

poor design is first of all focused on the learning content, fair decisions for the users, semantic 

markup, and adequate graphics editing. (cp. MAIN_Medienarbeit Integrativ 2008, 14 et seqq.) 

 

An interculturally barrier-free information design has to consider Human Rights, especially the 

rights of vulnerable groups who experience all kinds of discrimination because of, e.g., their 

capacities, ethnicity, gender, and age. Therefore, accessibility and usability of information media not 

only relate to people with disability but also to those with different socio-cultural backgrounds. Given 

the socio-cultural and linguistic diversity of groups who use the services of organizations, it is essential 

to issue information in a language easy to understand (cp. Bundesvereinigung Lebenshilfe für 

Menschen mit geistiger Behinderung e. V. 2007–2008) as well as in different languages and symbols 

tailored to national conventions. 

Another relevant aspect of Human Rights is the inclusion and participation of everybody and the 

possibility to use all kinds of information media (European Communities 2007). 
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The next part gives an overview of the different information media: 

- internet 

- print media and telecommunications 

- audiovisual media and  

- personal interaction  

Each part presents possibilities for adaptations which ought to enable everybody to participate in all 

areas of life equally. 

 

Internet 

 

Web accessibility means that “people with disabilities can perceive, understand, navigate, and interact 

with the Web and can contribute to the Web” (cf. MAIN_Medienarbeit Integrativ 2008, 14). In the 

words of Tim Berners-Lee, director of W3C (World Wide Web Consortium) and inventor of the World 

Wide Web: "The power of the Web is in its universality. Access by everyone regardless of disability is 

an essential aspect" (cf. Lindenmeyer). The target of web accessibility is the possibility to use a web 

site without any external assistance or any relevant extra effort (cf. MAIN_Medienarbeit Integrativ 

2008, 15). According to Brown/Lawton (cp. Bernasconi, 2007) there are basic skills that are required in 

order to use the internet: linguistic (content), cognitive (vision and perception), practical and kinetic 

(software and hardware), communicative (website or internet users). 

 

Web Content Accessibility Guidelines (WCAG) is part of a series of web accessibility guidelines 

published by the W3C's Web Accessibility Initiative in 1999. 

 

The WAI developed standards for the Accessibility web design:  

 Provide equivalent alternatives to auditory and visual content. 

 Don't rely on colour alone. 

 Use mark-up and style sheets and do so properly. 

 Clarify natural language usage 

 Create tables that transform gracefully. 

 Ensure that pages featuring new technologies transform gracefully. 

 Ensure user control of time-sensitive content changes. 

 Ensure direct accessibility of embedded user interfaces. 

 Design for device-independence. 

 Use interim solutions. 

 Use W3C technologies and guidelines. 

 Provide context and orientation information. 

 Provide clear navigation mechanisms. 

 Ensure that documents are clear and simple. (cp. W3C) 
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Examples considering the guidelines of the W3C: 

 capitalized texts and maximized images enable users with poor sight to read and 

understand the content  

 maximized clickable links and areas enable those who cannot control the mouse with 

precision to use them 

 differentiated links (underlined as well as coloured),ensure that colour-blind users can 

notice them 

 an adequate contrast of the texts enables people with poor sight to read them 

 coded pages or switch access devices enable users who cannot handle a mouse or a 

standard keyboard to navigate the keyboard 

 

Much of the focus of Web Accessibility has been on the responsibilities of web developers. One of the 

roles of the Web Accessibility Initiative (WAI) is to develop guidelines and techniques that explain 

accessibility solutions for web software and web developers. Making a website accessible can be 

simple or complex, depending on many factors, such as the type of content, the size and complexity of 

the site, and the development tools and environment. (cp. W3C) 

 

Print media  
 
With regard to the accessibility of information media for all people the main focus is on print media 

such as books, magazines, flyers, posters, and labels published by governmental and non-

governmental organizations. Access to these media may be difficult for people with intellectual 

disabilities, visual impairments, hearing impairments and different language. The following adaptations 

ought to facilitate accessibility: 

 books, magazines, flyers, posters and labels in Braille  

 capitalization 

 books magazines, flyers, posters and labels  with sign language interpretation   

 audio books  

 voice output reading system 

 books, magazines, flyers, posters and labels in different languages  
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Telecommunications 
 

Telecommunications includes landline phones and mobile phones which are the main communication 

instruments, especially in case of need. As conventional phones are not adequate for people with 

different impairments, there are adaptations to facilitate usability:  

 
 landline phones and mobile phones with maximized keypads and display 

 integrated emergency call button  

 remote control 

 hands-free mechanism 

 voice output supported menu 

 teleship (device which reads a text by voice output)  (cp. Barrierefreie Medien) 

 amplified telephones 

 telephone typewriter (TTY) 

 direct audio input (DAI) 

 C-Print (Computer assisted note taking) 

 palantype 

 speech-to-Text Reporter (STTR) 

 CART (Computer Assisted Real-time Transcription) 

 

Audiovisual media 
 
Much as the previous media systems, audiovisual media such as television programmes and videos 

uploaded online which serve for the acquirement of knowledge, should be globally accessible. There 

are four important adaptations which could enable this: 

 

 subtitled television programmes in the same and other languages 

 interpretation in sign language 

 programmes in different languages 

 reception of international programmes without any special tools 

 

Personal interaction 
 
Generally, organizations in the disability sector ought to represent the society‟s diversity for a best 

attendance possible. Given the increasingly multicultural population, any organization is also catering 

to migrants with impairments or disabilities. Therefore, it is necessary to create an overall concept 

including awareness of and appreciation for diversity, multi-linguistic institutional staffs with different 
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abilities and lifestyles. For a good interaction between professionals and clients it is important to 

internalize the overall concept through trainings and supervision. The workshops have to be organized 

externally to become aware of internal conflicts and barriers within the professional team and in the 

contact with clients. 

  

Literature and Links 
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http://www.blindenhilfen.net/
http://www.design4all.ch/workshops/040820/data/04_normen-standards.pdf
http://www.lebenshilfe.de/wDeutsch/in_leichter_sprache/index.php
http://www.stop-discrimination.info/7530.0.html#42283
http://www.stop-discrimination.info/7530.0.html#42283
http://www.w3.org/
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Chapter 6 
Self-Evaluation of Private and Public Service 
Providers “Certification and Award of the ALL 
INCLUSIVE Quality Seal” 
(Elisabeth Glatz, atempo_Nueva, Graz/Austria and co-writers Amar Hassan-Zwair, Andrea Reinisch, 

Ronald Loitfellner, Waltraud Agyby and Mirko Todorovic participate as specialists and peer group 

representatives) 

 

Doing this Self-Evaluation tool we used the participatory approach, which means that the experts were 

people with disabilities and migrant background. In the „ALL INCLUSIVE” project for us it is really 

important to include people with disabilities and migrant background as experts, to: 

- Express and analyse the realities of people with disabilities and migrant background 

- Let themselves say what actions are needed to change situations 

 

In our opinion, involving the direct target-group in the decision-making process will make the „ALL 

INCLUSIVE” tools to a real value for all organizations and public and private authorities. 

 

Reasons for this Self-Evaluation Project 
 
With this self-evaluation questionnaire, organizations, private/public service providers and others are 

going to be able to evaluate their own organization. The self-evaluation should: 

 
 give you a check about the current state of your services in terms of barriers for people with 

disabilities and migrant background 

 encourage, initiate and implement processes of intercultural opening within your organization 

 guarantee the intercultural, barrier-free quality  
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Questionnaire Structure 
The questions are divided into main topics. Each of the topics contains questions of relevance for your 

organization to help you to move towards an Intercultural Opening and Barrier-Free Model.  

 

- Analysis of the current state. At the beginning (when you start the course) you will do the 

analysis of the current state. To do a first analysis of the current situation. At this point you can 

see what your challenges might be, what the strength and the weakness of your organization 

is 

An analysis of the current state marks the beginning of our work towards a intercultural barrier-

free model. For each question you describe the initial situation for your services. The 

questionnaire provides the main topics of the analysis in the form of concrete questions. By 

answering the questions, you will describe the service in terms of barriers for people with 

disabilities and a migrant background. As an example we will line out the first question from 

the section “target group”: 

1. Are there any counsellors, interpreters, etc. with the mother tongue of these 
target groups are employed in your organization? 
 

 yes  no  not applicable 

 
 

- Final Analysis, Action plan and Award of the “ALL INCLUSIVE Quality Seal” 

At the end of the blended learning course there is a further opportunity for the organisations to 

do a self-evaluation, this time using the knowledge they have gained during the training 

course. Organisations are invited to fill in an action plan for the next two years. The action plan 

is a form where concrete objectives and plans for each relevant topic of the opening process 

should be described. This document should be seen as a binding agreement for two years. 

Organisations will receive expert feedback to the action plan in the form of a certification, 

recommendations and validation; the organisation is allowed to use the “ALL INCLUSIVE 

Quality Seal” for public relations for two years. After this period the organisation can apply for 

the “ALL INCLUSIV Quality Seal” once again. 
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Questions for the status-quo evaluation  

 
Target-Group 
 

1. Are there any counsellors, interpreters, etc. with the mother tongue of these target groups are 

employed in your organization? 

2. How many of your services address the target groups – mentioned in the first chapter of this 

handbook - specifically and directly? Please name those services in numbers and list some of 

them: 

 
Public transportation 
 

3. Can you reach your organization with public barrier-free transport?  

4. Are there sufficient signs from the bus-stop, subway station, etc. to your organization? 

5. Is the way from the bus-stop, subway station, etc. barrier-free (wheelchair- accessible, well-

labelled, etc.)?  

 
Parking Spaces 
 

6. Does your organization have labelled disabled parking spots?  

7. Is the way from the bus-stop, subway station, etc. barrier-free?  

8. Is the way from the parking spot to your organization barrier-free? 

 
Signs outside the building 
 

9. Are the signs clearly visible (height)? 

10. Are the signs easy to read (good contrast, large font)? 

11. Are the signs easy to understand (simple text, pictogrammes)? 

12. Are the signs in “Braille” or embossed? 

 
Paths outside the building  
 

13. Are the paths straight and level? 

14. Are the paths shorter than 100 meters? 

15. Are the paths at least 120 centimetres wide? 

16. Do the paths have a guidance system (tactile, colour coding)? 

17. Are the paths lit? 

18. Are there roofs over the paths? 
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Stairs and ramps outside the building 
 

19. Are the stairs colour coded? 

20. Do the stairs have tactile elements (tactile guidance system)? 

21. Are the steps less than 15 centimetres high? 

22. Are the steps less than 30 centimetres deep? 

23. Are the handrails robust? 

24. Are the handrails 75 centimetres above the steps? 

25. Is there a second handrail 100 centimetres above the steps? 

26. Do the handrails extend 40 centimetres beyond the last step? 

27. Are the stairs wide enough for 2 people? 

28. Does the ramp have a handrail? 

29. Is the ramp easily usable for wheelchairs and strollers? 

30. Is the ramp slip-proof? 

 
Elevator 
 

31. Is the elevator well-lit? 

32. Is there enough room for a wheelchair or a stroller? 

33. Are the operating controls fixed at 85 centimetres? 

34. Are the operating controls clearly readable (large font, contrast, Braille)? 

35. Is there an elevation between elevator door and cabin? 

36. Is there an acoustic announcement system inside the elevator? 

37. Are there handrails in the elevator? 

38. Is there seating in the elevator? 

 
Entrance and Reception 
 

39. Is there a tactile information/guidance system? 

40. Are the entrance doors easy to use? 

41. Do the entrance doors open automatically? 

42. If there are glass doors, do they have markers? 

43. Is there enough room in front of the door for a wheelchair or a stroller? 

44. Is there an intercom at the height of 85-115 centimetres? 

45. Are there signs to the reception/info desk? 

46. Is the reception/info desk wheelchair accessible? 

47. Is there room underneath the reception desk/info desk for a wheelchair? 

48. Is the coat rack at a maximum height of 85 centimetres? 
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Signs within the building 
 

49. Are the signs clearly visible (which height)? 

50. Are the signs easy to read (good contrast, large font)? 

51. Are the signs easy to understand (simple text, pictogrammes)? 

52. Are the signs in “Braille” or embossed? 

 
Paths/corridors within the building  
 

53. Are the paths at least 100 centimetres wide? 

54. Do the paths have a guidance system (tactile, colour coding)? 

55. Are there obstacles (flower pots or the like)? 

 
Doors within the building 
 

56. Are the doors easy to use?  

57. Do the doors open automatically? 

58. If there are glass doors, do they have markers? 

59. Is there enough room in front of the doors for wheelchairs and strollers? 

 
Sanitary facilities 
 

60. Is the room large enough for wheelchair users? 

61. Is the toilet at a height of 46 centimetres? 

62. Are there handrails? 

63. Is there room on at least one side of the toilet (90 cm)? 

64. Is the equipment easy to use (flushing, roll holder, handrails)? 

65. Is the sink easy to use for wheelchair users? 

66. Is the mirror usable for wheelchair users? 

67. Are the floors slip-proof? 

68. Is there an emergency bell? 

 
Brochures, Folder 
 

69. Is the information material available in an easy-to-read format? 

70. Is the information material available digitally? 

71. Is the information material available in Braille? 

72. Is there audio-information material? 

73. Is there an annotated list of abbreviations and special terms? 

74. Are texts read to people? 

75. Is there information material available in the languages of the target groups? 

 
Staff 
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76. Are staff members available to support the target group? 

77. Do staff members address visitors? 

78. Do staff members speak slowly and clearly? 

79. Are staff members trained and sensitised to the needs of the target groups? 

80. Are you careful that children of the families are not used as interpreters? 

 
Structures 

81. Do staff members in your organization know about the cultures of the five most important 

migration countries of your city? 

82. Do staff members in your organization know about family structures in the five most important 

migration countries of your city? 

83. Do staff members in your organization know about the role of women in the five most 

important migration countries of your city? 

84. Does your mission statement include barrier-free access for migrants with disabilities? 

85. Is there a concrete plan to address migrants as a target group? 

86. Is this plan constantly being reviewed? 

87. Does your organization employ people with disabilities and/or learning difficulties? 

88. Does your organization employ people with a migrant background? 

89. Are there employees from the target group in every level of the hierarchy (management to 

volunteer work)? 

90. Does your organization pay attention to the equal treatment of women and men? 

91. Does your mission statement include the equality of women and men? 

92. Are there financial resources in your organization to implement this? 

 
Internet, brochures 
 

93. Does the website include an easy-to-read version? 

94. Is the font size on your website adaptable? 

95. Is the content of your website zoom able? 

96. Is the website multilingual in output as well as input?  

97. Is it possible to use a screen reader? 

98. Are images, pictogrammes and link buttons large enough? 

99. Is your website multilingual? 

100. Are factsheets and brochures available in an easy-to-read format? 

101. Are factsheets and brochures available in different languages? 
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Public Relations 
 

102. Is there PR-work/advertisement in magazines of the target group? 

103. Is there PR-work/advertisement in target-group-specific locations (schools, meeting spots, 

organizations of the disability sector, organizations of the migrant sector)? 

 
Networks 
 

104. Is there regular cooperation with relevant organizations (organizations for people with 

disabilities and/or migrants; schools)? 

105. Is there regular networking with research, political and non-profit organizations? 

106. Are there training courses focusing on learning disabilities and migrant backgrounds? 

107. Are these training courses co-developed by people from the target group? 
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Chapter 7 
Good Practice Examples 
(Justyna Kopańska, Academy of Humanities and Economics in Łódź – AHE - , Łódź/Poland) 

 

Service providers do not always respond to the growing needs of people with disabilities and a migrant 

background. People who use their services are sometimes not fully satisfied with what they get and 

complain about the quality. However, this is not to be generalized; there are organizations which are 

considered to be “model service providers”. Organizations which still have to improve their services to 

best meet the expectations of people with disabilities and/or a migrant background can learn a lot from 

the former. 

Therefore, this chapter presents a collection of good practice examples from different countries as well 

as links to websites of networks, organizations, projects, etc., in order to provide others with a learning 

basis. It proves that providing services to people with disabilities and a migrant background in a proper 

way is not impossible.  

 

For reasons of clarity, we have categorized the good practice examples. The example category is 

bolded and underlined, as are the scope and dimension of activities.  

This chapter presents projects which deal with migration and/or disability, e.g., “Social Village,” which 

aims to allow migrants and people with disabilities to find social services easily and to pave the way to 

a transnational management mode for social services in Europe. There are also various organizations, 

e.g., Asian People‟s Disability Alliance from the UK or Pukar Disability Resource Centre. The former 

provides culturally tailored need-led and user-led services to individual users through specialized Care 

Centres. It also acts as a resource centre collaborating with health authorities, central and local 

government bodies and various other institutions to eliminate any additional difficulties encountered by 

Asian people with disabilities, their carers and their families. There is a large number of users who are 

in great need of APDA'S culturally specialized services. Pukar Disability Resource Centre provides a 

link between the client group and local mainstream agencies and service providers to enable efficient 

accessibility of services. The organization offers a diverse yet united, non-judgmental and holistic 

atmosphere, thus creating a platform for social inclusion and community cohesion.  

In this chapter you will also find examples of various events, networks and advocacy association, such 

as Handicap-net, whose aims and objectives are similar to the “ALL INCLUSIVE” Project. Handicap-

net is very successful both in its region and at national level.  

The practices gathered by the „ALL INCLUSIVE” partnership prove that the USA, Canada and 

Australia seem to be much more advanced in joining services for migrants with services for people 

with disabilities. Therefore, we have decided to focus our attention not only on Europe but to also 

present some examples from other parts of the world. Below, you will find two non-governmental 

organizations from Australia: Action on Disability within Ethnic Communities Inc (ADEC), and the 
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National Ethnic Disability Alliance (NEDA). The latter aspires to an inclusive society where cultural 

diversity and disability rights are valued as essential aspects of an equal society. Both of them deal 

with migration and disability.  

We have also included an interesting conference which took place in New Jersey as well as a study 

concerning barriers encountered by Canadian newcomers with disabilities. Finally, Multicultural 

Disability Advocacy Association of New South Wales is an association working to improve the quality 

of life of people from non-English speaking backgrounds with disabilities, promoting their rights and 

increasing their participation in community activities.  

 

The cases presented below are only a fraction of good practice examples around the world. For more, 

please see the Good Practice Examples Catalogue which was prepared in the framework of the “ALL 

INCLUSIVE” project.   
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Projects 

 

category: 
project: Development of a Curriculum for Medical Interpreters 
 

scope of activity: 
disability 
migration 
both 

activity dimension: 
local  
national  
international 

description: 
 
Communication between service providers and migrants in healthcare settings is often highly 
deficient. There is a severe lack of trained interpreters for such settings. Foreign language patients are 
often accompanied by lay interpreters who are not trained as interpreters and are often not able to 
guarantee adequate communication. This situation bears a high potential of frustration and de-
motivation for both service providers and patients. It also carries a high risk of inadequate service 
provision and a cost increase due to this. Interpreting in social service settings (also referred to as 
community interpreting) has long been neglected, both in interpreter training and interpretation 
research. 
The main objective of the project is to initiate a process of exchange of ideas and experience among 
the project partners which will result in a joint curriculum and training materials for medical 
interpreters. The training of medical interpreters will help to guarantee higher quality of 
communication and understanding in medical settings and thus contribute to better and fairer service 
provision and cost efficiency. Another objective is to initiate a process of awareness-raising to make 
service providers more aware of the need of adequate service provision with respect to interpreting to 
guarantee a long-term effect of the project. On the learner side, migrants will be one of the main 
target groups of the project. Migrants form a considerable reserve of know-how, which education 
systems are unable to exploit very well. Their educational background is often not recognised in the 
host countries, which hinders them from entering the labour market. Certified training as medical 
interpreters can be a valorisation of informal multilingual and multicultural expertise. (see: 
Compendium 2007..., 20) 
 

contact data:  
UNI FOR LIFE SEMINARVERANSTALTUNGSGMBH 
Universitätplatz 3 
GRAZ 8010, AT 
Phone: +43 31 6380 1013 
Fax: +43 31 6380 9007 
Email: martin.pletersek@uni-graz.at 
Internet site address: www.uniforlife.at 
 

contact person:  
Mag. Martin PLETERSEK 

website: 
not available 

http://www.uniforlife.at/
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category: 
project: Europe for all - towards a successful integration of migrants 
 

scope of activity: 
disability 
migration 
both 

activity dimension: 
local  
national  
international 

description: 
 
The main target groups are adult migrants (newcomers and oldcomers) in EU countries, migrant 
groups that experience difficulties with the integration process in their „new countries‟, such as 
backlogs on the labour market, difficulties in learning a new language, difficulties in communication 
and adapting to a new culture with different customs and habits. A large group of migrants does not 
finish their language courses, being discouraged and seeing no opportunities to participate fully in 
their new country. Making yourself understood, but also understanding your new country and being 
able to communicate, are key factors for migrants to participate in a new country. 
 
Therefore, the central aim of the project is the development of an integral (digital) tool to measure 
and develop intercultural competences and languages for migrants in EU countries. The following 
objectives are to be obtained: increasing (sustainable) labour market participation of migrants; 
preventing drop-outs; empowering migrant women; helping avoid cultural traps for newcomers; 
providing newcomers with practical tools to strengthen their chances for a smooth and sustainable 
integration; providing newcomers with easily accessible and up-to-date information; making 
integration easier for migrants. 
 
In order to achieve the aims project partners will carry out the following activities:  
 
RESEARCH ON: problems experienced by newcomers and established migrants in the new country; 
gaps between expectations of migrants and the actual situation in the new country; strengths and 
weaknesses of current integration processes; intercultural competences necessary for a successful 
integration in EU countries. 
 
DEVELOPMENT OF (DIGITAL) TOOLS  AND METHODOLOGY: to measure/test competences before 
migration to EU countries (self assessment); to advise migrants on personal development (Personal 
Development Plan, linked to VPL); for practical language training (task-based, learning in a practical 

context); for coaching and guidance of migrants (tailor made for the different target groups); testing 
(and evaluation) of newly developed tools in pilot settings; study visits between partners & target 
groups; valorization (dissemination and mainstreaming) of project experiences, results and products. 
(see: Compendium 2007..., 29) 
 

contact data: 
REGIONAAL OPLEIDINGEN CENTRUM ALBEDA COLLEGE 
ROSESTRAAT 1101 
ROTTERDAM 3071 AL, NL 
Phone: +31180692400 
Fax: +31180692499 
Email: F.BASTEMEIJER@ALBEDA.NL  

contact person:  
MR. FRED BASTEMEIJER 

website:  
not available 
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category: 
project: eTEN European Project - "Social Village" 
 

scope of activity: 
disability 
migration 
both 

activity dimension: 
local  
national  
international 

description: 
 
The "Social Village" project is co financed by the European Community and is a subdivision of the 
projects eTen and eInclusion. “Social Village” aims to pave the way to a transnational management 
mode for Social Services in Europe, dismantling some of the last few barriers within the Union limits. 
Effective multilingual communication, easily accessible web tools and a common structure for the 
services represent the cornerstones of the "Social Village" project. It aims at allowing disadvantaged 
categories, such as disabled, aged and immigrant people, to cross European country borders and to 
find social services easily. It also aims at allowing operators of the sector to configure transnational 
workflows for conjoint social service management between Public Administrations of the different 
countries. 

The Social Village project aims at creating a unique gateway for European Social Districts, allowing a 
multi-channel access to social e-services for citizens with disabilities (aged person, people with 
physical disabilities, immigrants) and enabling the cross-border co-operation of welfare workers and 
citizens in order to satisfy increasing mobility needs for tourism, jobs, healthcare and social 
integration. 

The Social Village project aims at validating three groups of services: 

 Services for aging people and people with disabilities in mobility 
 Services for immigration assistance 
 Services for job matching between social workers and citizens with disabilities (see: 

http://www.socialvillage.eu/servizi/notizie/notizie_homepage.aspx?lang=3) 

 

contact data:  
Coordinated by: PROVINCIA DI BRESCIA, ITALY  

Pasquale Curcio 
PIAZZA PAOLO VI 16  
25121 - BRESCIA 
ITALY 
Tel. +39 030 3748538 
Fax. +39 030 3749679 

E-mail: curcio@provincia.brescia.it  

contact person:  
 

website: 
http://www.socialvillage.eu 
 

 
 
 
 

mailto:curcio@provincia.brescia.it
http://www.socialvillage.eu/
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category: 
project: Systems of Integration of People with Disabilities into the Labour Market 
 

scope of activity: 
disability 
migration 
both 

activity dimension: 
local  
national  
international 

description: 
 
This project will work with a number of European partners by exchanging information on the systems 
of integrating people with disabilities into the labour market with the aim of constructing a better 
vocational training and facilitating integration into the labour market. The project aims at identifying 
problems of the system in general, sharing best practices and identifying the needs of trainers who 
provide vocational training and rehabilitation, and consequently forming a training programme for 
trainers. In this learning partnership project, participating organizations will first introduce their 
respective country‟s employment system for people with disabilities and disability laws. In the 
following phases, problems in the employment system will be discussed, and problems and needs of 
the trainers will be analyzed in detail with a questionnaire survey. Best practices will also be 
introduced and in each meeting visits to centres will be organized by the host organization. Based on 
the results of these analyses, a training programme will be designed to increase trainers‟ teaching 
capacity. (see: Compendium 2006..., 401) 
 
 
Target Group: People with disabilities, migrants/travelers/ethnic or other minorities, people living in 
rural or disadvantaged areas. 
 

contact data: 
T.C. Basbakanlık Özürlüler Idaresi Baskanlıgı (Prime Ministry Administration on Disabled 
People)  
Ihlamur Sk. No: 1 Kızılay- Ankara/Türkiye 
E-mail: byalcin@ozida.gov.tr 
Tel: +90 (312) 419 79 23/2207 
Fax: +90 (312) 417 76 20 
 

contact person:  
Betül Çevik 
 

website: www.ozida.gov.tr 
 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 

http://www.ozida.gov.tr/
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category: 
project: IMMI-Train – Supporting Efficient Recruitment of Immigrants 
 

scope of activity: 
disability 
migration 
both 

activity dimension: 
local  
national  
international 

description: 
Mobility of citizens across countries is a contemporary phenomenon. The reception and social 
integration of immigrants is one of the major challenges Europe faces today. The lack of information 
or misleading information within companies regarding immigration rights, laws and potentials of 
foreign employees, are reasons why these topics are neglected among the native population. 
Neglecting the potentials of immigrants and displacing them from the formal labor system undermines 
their skills and knowledge and leads to a marginalization of foreign communities and a loss of valuable 
skills.  
Within the framework of IMMI-Train, a training and communication tool for human resources 
managers will be developed. This tool shall support HR managers in their interaction with immigrants. 
The project aims at instructing and intensifying knowledge about immigration employment; on the 
one hand, to make the services of HR departments more accessible to immigrants, and on the other, 
to bring employers and immigrants together. 

Project objectives:  

 Identifying and analysing HR managers‟ needs for information concerning immigration.  
 Developing a network of various interest groups, creating virtual meeting places in order to foster discussion 

groups and forum debates, exchanging ideas, experiences and their best practices.  
 Promoting the creation of partnerships and cooperation between HR managers either from specialized 

organizations or from HR departments.  
 Encouraging training of HR personnel from enterprises and public organizations regarding immigrants.  
 Enhancing awareness of CEOs and executives of the importance and benefits of a diverse work force, such 

as immigrants‟ presence, in generating intellectual capital and enhancing competitiveness in organizations.  
 Facilitating immigrants‟ social inclusion, reducing the gap between immigrants and the native population.  
 Disseminating the developed tool and giving potential users and researchers access to it.  

Target groups: companies and human resource enterprises which (intend to) integrate immigrants in 
the labour market, human resource departments which oversee the integration of immigrants within 
enterprises, companies which employ or intend to employ immigrants, anyone who wants to find out 
more about the potentials of immigrants in local workforces, society in general, which can enhance 
social inclusion without destroying either the immigrants‟ or the native population‟s identity. (see: 
http://www.spi.pt/immi-train) 

 

contact data:  
Sociedade Portuguesa de Inovação 
EdifÍcio "Les Palaces" 
Rua Júlio Dinis, 242 - Piso 2 - 208 
4050-318 Porto PORTUGAL 
TEL: +351 22 607 64 00  FAX: +351 22 609 91 64 

contact person:  
Stuart Domingos (Project Coordinator) 
E-Mail: STUARTDOMINGOS@SPI.PT  

website: 
http://www.spi.pt/immi-train 
 
 

http://www.spi.pt/immi-train
mailto:stuartdomingos@spi.pt
http://www.spi.pt/immi-train
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Non-governmental Organizations 

 

category: 
non-governmental organization: Leonard Cheshire International, UK 
 

scope of activity: 
disability 
migration 
both 

activity dimension: 
local 
national  
international 

description: 
 
Leonard Cheshire Disability is a is one of the UK's largest charities, a leading non-governmental 
organization with 60 years of achievement in promoting positive attitudes to disability and empowering 
people with disabilities.  
Leonard Cheshire Disability works with disabled people's organizations, international organizations, 
national governments and local communities to change attitudes to ability and provide services to 
people around the world.  
Today the international department has six regional offices (covering East and North Africa, West 
Africa, Southern Africa, South Asia, East Asia and Pacific and The Americas Regions). 
Working with partners in over 50 countries, they support more than 250 independently managed 
disability organizations. 
 
It aims to change attitudes to disability and promotes: 

 disabled children‟s right to a meaningful education,  
 livelihoods programmes to enable disabled people to become independent, 
 innovative community-based care and support,  
 training and research in post-conflict and post-disaster countries. (see: http://www.lcint.org) 

 

contact data: 
 
Leonard Cheshire Disability  
International Department  
66 South Lambeth Road  
London SW8 1RL  
United Kingdom 
Tel: +44 (0)20 3242 0200  
Fax: +44 (0)20 3242 0250  
Email: international@lcdisability.org 

contact person:  
not available 

website: 
http://www.lcint.org/ 

 

http://www.lcint.org/
mailto:international@lcdisability.org
http://www.lcint.org/
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category: 
non-governmental organization: The National Ethnic Disability Alliance (NEDA) 
 

scope of activity: 
disability 
migration 
both 

activity dimension: 
local  
national  
international 

description: 

The national peak organization representing the rights and interests of people from non-English 
speaking background (NESB) with disability, their families and carers throughout Australia. 

It is a community based, non-government organization funded by the Commonwealth Department of 
Families, Community Services and Indigenous Affairs.  NEDA has a small secretariat and is governed 
by a Council of state and territory representatives.    

NEDA advocates at the federal level for the rights and interests of people from NESB with disability, 
their families and carers so that they can participate fully in all aspects of social, economic, political 
and cultural life. 

NEDA undertakes projects relating to the NESB and disability communities and works closely with its 
state and territory member organizations to ensure that its policy advice reflects the experiences of 
people from NESB with disability, their families and carers.  It undertakes development work to try to 
establish a structure that can support and represent people from NESB with disability, their families 
and carers. (see: http://www.neda.org.au/index.html) 
 

contact data: 
 
40 Albion Street 
PO Box 9381  
Harris Park NSW 2150, Australia 
Telephone: (02) 9687 8933  
Toll free: 1800 982 182  
Fax: (02) 9635 5355  
TTY: (02) 9687 6325  
Email: office@neda.org.au 
 

contact person: 
Mr Dinesh Wadiwel, Executive Officer 

website: 
http://www.neda.org.au/index.html 
 

 

mailto:office@neda.org.au
http://www.neda.org.au/index.html
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category:  
non-governmental organization: Action on Disability within Ethnic Communities Inc (ADEC) 
 

scope of activity: 
disability 
migration 
both 

activity dimension: 
local  
national  
international 

description: 
ADEC‟s vision is to empower people with disabilities from ethnic backgrounds, their carers and families 
to fully participate as members of the Victorian community. Therefore it works to enable people with 
disabilities from ethnic backgrounds to achieve full citizenship by assisting them, their carers 
and families to access services and ensure that service systems are inclusive and responsive to their 
needs. 
 
Goals that enable the mission to be accomplished: 

 ensuring ADEC addresses client needs in a nurturing and supportive manner, 
 creating an effective service that advocates on behalf of clients of all ages, their carers and/or 

significant others, 
 ensuring that ADEC delivers and operates services within an ethical framework and also within 

a duty of care for each client, 
 fostering the development of services for communities across Victoria through strategic 

alliances, 
 fostering research that identifies client needs, carer needs and the needs of significant others 

and to promote planning based on this research,  
 working towards building capacity in the community and within the agency. (see: 

http://www.adec.org.au) 

contact data:  
175 Plenty Road 
Preston, Vic 3072, Australia 
Phone: 03 9480 1666 
Fax: 04 9480 3444 
Tollfree: 1800626078 
e-mail: info@adec.org.au 

contact person:  
Licia Kokocinski, e-mail: licia@adec.org.au 

website: 
http://www.adec.org.au/ 

mailto:licia@adec.org.au
http://www.adec.org.au/
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category: 
non-governmental organization: Asian People's Disability Alliance 
 

scope of activity: 
disability 
migration 
both 

activity dimension: 
local  
national  
international 

description: 
 
APDA, founded in 1988, is the UK‟s only pan-disability organization that is set up, managed and run 
by Asian people with in-depth knowledge and personal experience of disability and caring. 
 
Aims and objectives:  
 

 To provide needs led and user led culturally appropriate services that the mainstream service 
providers are unable to provide because of less or no expertise in culturally related matters of 
Asian disabled people and their carers and families.  

 To work in partnership and in collaboration with service planners and other mainstream 
bodies to help incorporate the particular needs of APDA's client groups in service planning and 
other programmes that affect their lives.  

 To act as resource for Asian disabled people and their carers and families for consultation, 
peer support, exchange of information and ideas etc. and as facilitators in their social 

development. 

Chairperson Mr. Ashok Ghose has been awarded an OBE (Order of the British Empire) 
for his services to disabled people.  

United Nation's Committee on Non-Governmental Organizations has decided to grant 
APDA special consultative status with its Economics and Social Council. 

The many years of APDA's supportive work in facilitating employment and training for 
Asian disabled people was suitably rewarded by REMPLOY 

APDA is the only UK organization for Asian people with disabilities, set-up, managed 
and run by Asian people with disabilities themselves. It pioneered the concept of 

culturally sensitive services for Asian disabled people. (see: http://www.apda.org.uk) 

contact data: 
Suite 1, 4th Floor, Alperton House 
Bridgewater Road, Wembley 
Middlesex HA0 1EH 
Telephone: 020 8902 2113, 020 8902 2083 
E-mail: apdmcha@aol.com 

contact person: 
Mr. Ashok Kumar Ghose, Chairperson  
Mrs. Joginder Kundhi, Secretary 

website: 
http://www.apda.org.uk/ 
 

 
 
 
 

mailto:apdmcha@aol.com
http://www.apda.org.uk/
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category: 
non-governmental organization: Pukar Disability Resource Centre, UK 
 

scope of activity: 
disability 
migration 
both 

activity dimension: 
local 
national  
international 

description: 

Pukar Disability Resource Centre has been established in 1998 by Poppy Tanna, who was physically 
disabled herself. She wanted to establish a service that would be culturally sensitive towards the 
needs of the ethnic minority, diverse communities in Preston. 'Pukar' is the 'voice' (in Gujarati) of 
disabled ethnic minority people in Preston. Pukar Disability Resource Centre aims to provide disabled 
people, carers and their families from the diverse ethnic minority communities in Preston with a 
voice through which they will be heard, understood, and their needs met. 

Their mission is to promote and enable disabled people and their families to enjoy their right to 
dignity, equality and independent living, improved quality of life and living standards.  

Their services provide support, advice and information that is sensitive to culture, faith and language 
needs, for disabled people from ethnic minority communities and to families and carers of disabled 
adults, and offer life enhancing opportunities for educational, social and leisure activities for this client 
group. (see: http://www.pukar.org.uk/index.html) 
 

contact data: 
3/5 OAKHAM COURT 
AVENHAM LANE 
PRESTON 
PR1 3X 
e-mail: pukar@ukonline.co.uk  
Tel: 01772 822700 
 

contact person: 
 
CHAIRPERSON - KEITH HOLDEN 
SECRETARY - STEPHANIE PENDLEBURY 

website: 
http://www.pukar.org.uk/index.html 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

mailto:pukar@ukonline.co.uk
http://www.pukar.org.uk/index.html
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Inter-governmental Organizations 
 

category: 
inter-governmental organization: International Organization for Migration (IOM)  
 

scope of activity: 
disability 
migration 

both 

activity dimension: 
local  
national 

international 

description: 

Established in 1951, with its headquarters in Geneva, IOM is the leading inter-governmental 
organization in the field of migration and works closely with governmental, intergovernmental and 
non-governmental partners.  

With 122 member states, a further 18 states holding observer status and offices in over 100 countries, 
IOM is dedicated to promoting humane and orderly migration for the benefit of all. It does so by 
providing services and advice to governments and migrants. 

IOM works in the four broad areas of migration management:  

 migration and development,  
 facilitating migration,  
 regulating migration,  
 forced migration.  

IOM activities that cut across these areas include the promotion of international migration law, policy 
debate and guidance, protection of migrants' rights, migration health and the gender dimension of 
migration. (see: http://www.iom.int/jahia/Jahia/about-iom/lang/en) 
 

contact data: 

International Organization for Migration (IOM)  
17, Route des Morillons  

CH-1211 Geneva 19, Switzerland 

Tel: +41.22.717 9111  
Fax: +41.22.798 6150  
Email: hq@iom.int  

contact person:  

not available 

website: 
http://www.iom.int 
 

 
 
 

 
 
 
 
 

mailto:hq@iom.int
http://www.iom.int/
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Events 
 

category: 
event: Celebration of Different Peoples of Pesaro 
 

scope of activity: 
disability 

migration 
both 

activity dimension: 
local  

national  
international 

description: 
 
Celebration of Different Peoples is an initiative which teaches positive values and intends to facilitate 
interaction between Italian citizens and immigrants. It takes place every year on the second Sunday of 

June. There have been five meetings so far.  
The event starts with the preparations during the summer and the organization itself – every two 
weeks organizational meetings take place. They are an occasion to confront our diversities. The 
Committee which organizes the Celebration of Peoples is an informal, voluntary group which 
continuously grows. At the moment it is composed of: Community of Immigrants (Brasilian, 
Argentinian, Peruvians, Marocco, Romanians and Nigerians), Combonian Missionaires, Lilliput Network, 
Scout Agesci, Churches, Casa della Pace and others, mainly immigrants and single citizens. As within 

the committee that organizes the celebration there is room for everyone without excluding single 
citizens. Integration policy is promoted from the bottom up. 
During the celebration various migrant communities in Italy display their costumes, food, traditions 
and pass on information. Musical and artistic shows take place on stage.  
  

contact data:  
Casa della Pace 
Claudia Moschini 
329 9423841  
claudia.moschini@alice.it  
 

contact person:  
Claudia Moschini 

website: 
not available 
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category: 
event: conference: South Asian Community and Disabilities: Raising Awareness, Facing 
Challenges, Accessing Resources 
   

scope of activity: 
disability 
migration 
both 

activity dimension: 
local  
national  
international 

description: 
 
The conference, South Asian Community and Disabilities: Raising Awareness, Facing Challenges, 
Accessing Resources, took place on June 15, 2007 at the Hyatt Regency Hotel in New Brunswick, NJ, 
and was open to members of the South Asian community, individuals living with disabilities and their 
families, community leaders, and providers of disability and social services. Five leading disability 
advocacy groups, the Elizabeth M. Boggs Centre on Developmental Disabilities, New Jersey Protection 
and Advocacy, Inc, SPAN, the New Jersey Council on Developmental Disabilities, and UMDNJ-Office of 
Academic and Clinical Initiatives, joined forces with the South Asian Health Project (SAH Project) and 
South Asian Mental Health Awareness in Jersey (SAMHAJ) to convene the conference. 
Two different tracks were discussed at this conference. One track focused on providing information on 
developmental disabilities, such as Down Syndrome and autism, and mental illnesses such as 
depression and schizophrenia. Individuals living with disabilities and their families shared their stories, 
resources available to families and individuals were provided, and many service providers and 
advocacy organizations were exhibited at the conference. Another track featured community leaders 
presenting cultural issues and perspectives on disability to service providers who work with families 
and individuals to better inform culturally competent services.  
(see: http://www.southasianhealth.org/pdf/PR_SALivingWithDisabilities.pdf) 
 

contact data:  
 

contact person:  
For more information, contact: 
Nalini Tiwari, SAH Project, nalini@southasianhealth.org, 917-345-2282 
Aruna Rao, SAMHAJ, arao@naminj.com, 732-940-0991 
 

website: 
http://www.southasianhealth.org/pdf/PR_SALivingWithDisabilities.pdf 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

http://www.southasianhealth.org/pdf/PR_SALivingWithDisabilities.pdf
http://www.southasianhealth.org/pdf/PR_SALivingWithDisabilities.pdf
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Networks/Advocacy Associations 
 

category: 
network/advocacy association: “Handicap-net” 
 

scope of activity: 
disability 
migration 
both 

activity dimension: 
local  
national  
international 

description: 
 
The network was founded in January 2001 to connect people and professionals who deal with the 
topics migration, culture and disability. It supports cultural opening processes of all regular public 
services in Germany. The network supports interested migration groups in creating self-help groups 
and associations. 
 
Activities of the network 

 networking of self help structures of migrants and their families, 
 organizing seminars and conferences for migrants and their families, 
 organizing seminars and conferences for professionals who work with the target group, 
 networking of professionals in the fields of migration and disability, 
 supporting public relation activities in the fields of migration and disability in Germany, 
 collecting and presenting good practice examples in several German regions. 

contact data: 
 
Netzwerk Migration und Behinderung 
c/o Cornelia Kauczor 
Simsonstraße 47 
45147 Essen/Deutschland 
phone: 0034 0201/ 64 61 136 
E-mail: info@handicap-net.de 

contact person:  
Mrs Cornelia Kauczor 

 

website: 
www.handicap-net.de 
 

http://www.handicap-net.de/
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category: 
network/advocacy association: Multicultural Disability Advocacy Association of New South 
Wales (MDAA) 
 

scope of activity: 
disability 
migration 
both 

activity dimension: 
local  
national  
international 

description: 
 

The Multicultural Disability Advocacy Association of New South Wales (MDAA) is the peak body and 
the only advocacy service in NSW for people from non-English speaking backgrounds (NESB) with 
disability and their families and carers. It aims to promote, protect and secure the rights and interests 
of people from NESB with disability and their families and carers in NSW.  

 

MDAA has five main functions: 

 individual advocacy, 
 systemic advocacy, 
 advocacy development, 
 industry development, 

 education, training, research and providing information.  
 

and works to:  
 

 promote the rights of people from NESB with disability, their families and careers in NSW and 
make sure their rights are safe and protected, 

 get fair access to, and good results from, government and non-government services for 
people from NESB with disability and their families and careers in NSW, 

 improve the quality of life for people from NESB with disability and their families and careers, 
 increase the participation of people from NESB with disability and their families and carers in 

community activities. (see: http://www.mdaa.org.au/about/index.html) 

 

contact data: 
 
Phone: 02 9891 6400 
Toll free: 1800 629 072 
Postal: PO Box 9381 HARRIS PARK NSW 2150  
Address: 40 Albion Street, Harris Park, NSW, Australia 
E-mail: mdaa@mdaa.org.au  

contact person: 
not available 

website: 
http://www.mdaa.org.au 
/ 

 
 
 
 

 
 
 
 

mailto:mdaa@mdaa.org.au?subject=From%20your%20Contact%20Us%20page
http://www.mdaa.org.au/
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category: 
 network/advocacy association: Marche Region Call Centre 

scope of activity: 

disability 
migration 
 both  

activity dimension: 

local national  
international 

description: 
 
There was a family of migrant background which had problems with their disabled child of about 25 
years old. The problem was that they needed a house which was suitable for the needs of the child 
and also needed to have all documents up to date. They had also economic problems related to the 
illness.  
As first contact the family turned to the Immigrants office of the municipality of Fano which worked 
together with the social services to solve the problem related to home and documentation to be 
submitted to the police headquarters in order to comply with the Italian Law. The family also had to 
submit the documents for the stay permit in order to receive medical assistance with the ruling of the 
Justice Court of Ancona, since only the father already had all necessary documents to remain in Italy. 
In the meantime the family turned to the Solidarity Center in Pesaro, since they found out that there 
was a cultural and linguistic mediator of Albanian language with experience in immigration policies. 
She  already had  experience in similar issue in another Italian city (Social services of Modugno - Bari). 
She suggested applying article 9 - for the Permit of Stay paper for people living in Italy for more than 
5 years, and with the requisite that at least one parent had an income complying to the pre-requisites 
required.  

The Court of Justice granted the Right soliciting the resolution of the problem. Finally, the disabled 
person obtained a permanent stay permit and the right to social allowance.  
The family was also granted a public dwelling without architectural barriers for the disability, with 
adequate space for 4 people of the family. Since they had a home with sufficient living space  (eligible 
accommodation), the patriarch (father) could ask for family re-union at the local Court of justice which 
granted the mother to enter Italy with regular documentation, through the Italian Embassy in Albania,  
with regular visa for family reasons.   
Otherwise the mother had to live in Albania and leave the disabled daughter in Italy. 
 
Social services and disability, police headquarters, prefecture, immigration services, voluntary services 
and cultural mediator have worked together to solve this case and help the family. The integration of 
the various services was tackled with maximum discipline since each department could not have 
solved the case if it was not faced in a network vision, each one with own competences for the 
integration of the immigrant with disabilities in the society. As far as the specific departments are 
concerned, this example is considered very rare since it foresees the activation of many services and 
offices. The service of the cultural and linguistic mediator allowed for correct communication between 
the beneficiary and the Italian institutions, as well as the correct interpretation of the legislation. 
 

contact data:  
 
Klarita Grazhdani – Cultural and linguistic (Albanian) Mediator 
Call Centre Provincia di Pesaro e Urbino e Regione Marche 
0721-386450 
800904403 
gloriflori@inwind.it 
 

Contact person: Klarita Grazhdani 

Website: www.immigrati.marche.it 
 

 
 
 

http://www.immigrati.march.it/
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Others 
 

category: 
other - course: Training Course for Administrators and Social Operators of Immigration Offices 
(organized by the Faculty of Law of the University of Urbino)  

scope of activity: 
disability 
migration 
both 

activity dimension: 
local  
national  
international 

description: 
 
The course is mainly for public and private operators who deal with immigration issues at 
administrative, social, union and cultural levels as well as for operators in the judiciary system.  
It is also for people interested in broadening their knowledge about immigration and intercultural 

relationships, for possible working opportunities, voluntary activities or research. 
 
The training activities include acquiring the following knowledge/competences: 

 dealing with the various profiles of immigration today and the juridical status of the subjects 
related to immigration,  

 covering cultural needs as well as needs concerning living conditions and integration,  
 administrative and judicial management of problems concerning foreign citizens and current 

legislation. 
 

The course allows operators of this field to be first of all updated on the national/international 
legislation in order to develop their competences and expertise. They will be able to solve possible 
legal problems that social workers may face, to improve communication and to develop better 
relationships with immigrants.  
The course gives the opportunity to exchange work and personal experiences on this specific sector, 
as well as to exchange best practices (the last course was attended by immigrants who have been 
living in Italy for some years and actually work in public services or for NGOs; their presence 
established a realistic ground for discussion and made the exchange of experiences very interesting).  

 

contact data:  
 

UNIVERSITA‟ DEGLI STUDI DI URBINO “CARLO BO” 
FACOLTA‟ DI GIURISPRUDENZA 
1, VIA MATTEOTTI, 61029, URBINO (PU)  
3396893504-3283832306 
athanasia.andriopoulou@uniurb.it; a.andriop@gmail.com 

contact person:  
ATHANASIA ANDRIOPOULOU 

website:  
www.uniurb.it 
 
 

 
 

 
 
 
 

mailto:athanasia.andriopoulou@uniurb.it
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category: 
other – study: Barriers and Bridges: Enhancing Access to Services for Newcomers with 
Physical & Mental Disabilities (by Tanya Basok, PHD Centre for Studies in Social Justice 
University of Windsor) 
 

scope of activity: 
disability 
migration 
both 

activity dimension: 
local  
national  
international 

description: 
 
study summary: 
The aim of this study was to examine to what extent community organizations in Windsor are 
equipped to provide care to immigrants with physical and mental disabilities. In particular, we wished 
to explore whether the nature of state funding for community agencies –both mainstream non-
governmental organizations providing services to Canadians with physical and mental disabilities, and 
ethnic organizations – has an impact on the ability of Windsor community agencies to meet the needs 
of immigrants with disabilities. We found that today community agencies providing services to 
culturally diverse populations are aware of the need to reach out to immigrant communities and to be 
sensitive to cultural differences in their service delivery. However, the need for cultural sensitivity does 
not always translate into the provision of “culturally competent” services. Cultural competency 
requires additional resources to hire culturally diverse staff and well trained and easily available 
translators, keep records, and provide training. In the current fiscal environment, such resources 
seem to be lacking among Windsor community service providers. (see: 
http://ceris.metropolis.net/Virtual%20Library/RFPReports/Basok2006.pdf) 
 
 

contact data:  
Sociology and Anthropology 
University of Windsor 
251 Chrysler Hall South 
401 Sunset Avenue Windsor, Ontario Canada N9B 3P4 
Phone: (519) 253-3000 ext:3498 
  

contact person:  
Tanya Basok, PHD Centre for Studies in Social Justice University of Windsor 
Email:basok@uwindsor.ca 

website: 
http://ceris.metropolis.net/Virtual%20Library/RFPReports/Basok2006.pdf 
http://www.uwindsor.ca 
 

 

mailto:basok@uwindsor.ca
http://ceris.metropolis.net/Virtual%20Library/RFPReports/Basok2006.pdf
http://www.uwindsor.ca/
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Literature and Links 

 
 
Compendium 2007. Lifelong Learning Programme. Grundtvig. Adult education and other educational 

pathways. 

 

Compendium 2006. Grundtvig 2. Learning partnerships. Projects description. 

 

Tanya Basok: Barriers and Bridges: Enhancing Access to Services for Newcomers with Physical & 

Mental Disabilities [http://ceris.metropolis.net/Virtual%20Library/RFPReports/Basok2006.pdf] 

 

Websites of variuos organizations and events dealing with disability and/or migration: 

http://www.mdaa.org.au/about/index.html 

http://www.southasianhealth.org/pdf/PR_SALivingWithDisabilities.pdf 

http://www.apda.org.uk 

http://www.iom.int/jahia/Jahia/about-iom/lang/en 

http://www.lcint.org 

http://www.neda.org.au/index.html 

http://www.adec.org.au 

http://www.pukar.org.uk/index.html 

 

Project websites: 

http://www.socialvillage.eu/servizi/notizie/notizie_homepage.aspx?lang=3 

http://www.spi.pt/immi-train 

 

http://www.southasianhealth.org/pdf/PR_SALivingWithDisabilities.pdf
http://www.iom.int/jahia/Jahia/about-iom/lang/en
http://www.lcint.org/
http://www.pukar.org.uk/index.html
http://www.socialvillage.eu/servizi/notizie/notizie_homepage.aspx?lang=3
http://www.spi.pt/immi-train
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Chapter 8 
Evaluation of Project Progress  
(Terence M. Pugh, ENTENTE UK, Birmingham, UK) 

 

Introduction to Evaluation of Project Progress  

 
The Objectives of the evaluation process are: 

1) a development action plan for any unsatisfactory elements at the interim report stage  

2) measuring achieved results against the original objectives and considering how these 

results can be further developed when the Leonardo funding has ceased. 

The evaluation process will use a Logic Framework “LogFrame” similar to that recommended by the 

EU for external intervention projects. It will take into consideration management, teamwork and 

communication of information as well as the development of project products. 

Informal Evaluations 

These may be conducted at predefined stages, or to address emerging concerns. They may be 

addressed either solely to the partnership or to external stakeholders and beneficiaries involved in 

developing or testing the developing project outcomes. Informal evaluations may focus on specific 

issues or a valid selection of formal evaluation criteria used at the interim and final reporting stages. 

Interim Evaluation  

Conducted at a half-way stage, this will be a formal formative evaluation with particular emphasis on 

the relevance, efficiency and added value of activities during this period. 

Final Evaluation  

A summative evaluation will cover the last half of the project timescale and will consider all aspects of 

the Log Frame model – i.e., relevance, efficiency, added value, effectiveness impact and sustainability 

(with particular emphasis on impact and sustainability).  

 

The PARTNERS will complete questionnaires on Relevance, Added Value and Efficiency 

 

STAKEHOLDERS will address the questions of EFFECTIVENESS IMPACT and SUSTAINABILITY 

and may additionally consider practical aspects such as sufficiency; usefulness; user-friendliness; etc., 

as appropriate.  
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Evaluation Stages for the Interim and Final Evaluation Processes 

 

Stage 1 

Structuring of “LogFrame” models and definition of detailed evaluation questions  

In order to define the issues, options and questions for the evaluation a LogFrame model has been 

constructed. (Fig. 1).  

 The INTERIM EVALUATION will focus on relevance, added value and efficiency 

 The FINAL EVALUATION will focus on relevance, added value, efficiency, effectiveness, 

   impact and sustainability 

 

Stage 2 

Questionnaires will be distributed to the „ALL INCLUSIVE” partners 

 

Stage 3 

Questionnaires, correspondence and documents available on the „ALL INCLUSIVE” website will be 

analysed and reviewed against the criteria identified in the LogFrame  

 

Stage 4   

The information will be analysed and a discussed in a report for internal distribution to the project 

partners for feedback and comments 

 

Stage 5 

The report will be amended with feedback and comments before being made available to stakeholders 

 
 

The FINAL EVALUATION REPORT can be downloaded from the 

website: http://www.allinclusiveproject.eu 
 

http://www.allinclusiveproject.eu/

