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1. Project COESI and Fit for Inclusion-Counsellor 
  

Change Organisations to Enable Social Inclusion (COESI) main aim is to ensure that disability 

care is focused on social inclusion of people with intellectual disabilities (PwID) and to reveal 

and facilitate the organisational transformation process. Along with the task to provide 

support, safety, and protection for people with disabilities, organisations should also empower 

them to facilitate their participation in society and to establish relationships with other people.  

 

Participation and involvement of people with intellectual disabilities are a key factor in 

achieving a structural change in disability care organisations. COESI Project brings an innovate 

perspective to social inclusion approach. On the one hand, PwID are the final beneficiaries of 

the project, on the other, they are counsellors and experts for social inclusion. This approach 

values the importance of personal abilities and life experiences of PwID on the building of 

more inclusive and diverse organisations and communities. 

 

2. Fit for Inclusion-Counsellor Tool  
 

The Fit for Inclusion Counsellor Curriculum is a tool for PwID to be trained as counsellors for 

social inclusion in the disability field. With this tool, PwID will: 

 gain specific competencies to counsel organisations based on their findings on social 

inclusion and on their life experiences; 

 provide important contributions to facilitate changes in services of disability care 

organisations; 

 bring their own ideas about inclusion to different contact persons in the organisation. 

The Fit for Inclusion Counsellor is an integrated tool, composed by a Curriculum (with Training 

contents and Exercises) and a set of Guidelines for Trainers.  

 

Starting from the assumption that people with intellectual disabilities should be involved in all 

decisions about how to solve problems that affect them, the Fit for Inclusion Counsellor 

valorises and encourages PwID to use their personal knowledge to counsel organisations on 

how to promote social inclusion.  

 

For an integrated approach, we recommend the reading of the Self-Assessment Tool for Social 

Inclusion (another tool developed under the Project COESI).  

 

3. Trainers Guidelines 
 
The Fit for Inclusion Counsellor Curriculum is composed of 7 modules and two assessment 

moments, making a total of 28 hours (26 hours of training contents and 2 hours for 

assessment). 

Each module has a session plan with:  a summary; the aims; training contents; exercises; 

estimated duration and recommended resources.   
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The assessment should take place after module 1 conclusion and repeated at the end of the 

whole curriculum. The assessment form will be the same for both moments. The main goal is 

to promote a personal reflection about a set of topics that are fundamental for the role of 

Social Inclusion Counsellors.  

 

Before starting the training, the trainer must check the session plan of each module to be 

familiarised with the contents, the exercises and to prepare the materials needed by each 

trainee.  

The curriculum aim’s to give some guidelines and allow trainers to adjust the training to the 

trainee(s). At the same time, it will enable trainers to feel more confident when applying social 

inclusion in their work with people with intellectual disabilities. 

The content of each module can be combined and adapted as needed. The materials can be 

used flexibly and are not intended to be prescriptive. 

The training location is a criterion defined by the trainer, according to the participants' profile. 

However, it is recommended that the location gives user-friendly access to the community 

since some exercises should preferably be implemented in that context. 

 

3.1. The Trainers 
 

The Curriculum should be delivered by a professional who is knowledgeable about COESI 

principles and methodologies. To allow for an integrated approach is advisable to have some 

knowledge about the following COESI tools:  Training for Managers and Executives; the 

Training for Support Professionals and Self-Assessment Tool for Social Inclusion.  

 

The trainer should be recruited taking into account some personal characteristics, namely: 

 Knowledge on how to deliver training content to people with intellectual disability:  

 Good communication skills;  

 Ability to adequate solutions and contents;  

 Respect for each individual learning time;  

 Knowledge on the rights of people with intellectual disabilities; 

 Believing in Social Inclusion; 

 Knowledge on person-centred approach; 

 Other relevant aspects with influence on the delivery of the training could be taken 

into consideration.  

 

3.2. The Trainees 
 
The participants will be persons with intellectual disabilities who: 

 Express motivation and interest to attend the training;  

 Want to be advisors on social inclusion; 

 Recognise his/her life experiences on social inclusion; 
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 Want to speak by themselves; 

 Have something to tell to others; 

 Know that regardless of their needs for support they have skills and 

competences; 

 Other relevant aspects that could be considered.  

 

We recommend a maximum of 12 participants for each training session. The trainees must be 

the same throughout all training.  

The group of trainees can be composed of people from different social support organisations 

or from the same organisation. It’s advisable that each organisation has more than one 

Counsellor. To secure this, we should try to involve in the training has many PwID as possible, 

to ensure a good number of Counsellors for Social Inclusion. 

 

3.3. Certificate Model  

 
A certificate model is provided in this Tool.  
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4. Training Contents and Exercises 

 

Module 1. Counsellor for Social Inclusion  

 
Summary  

 

Module 1 will introduce the concept of Counsellor for Social Inclusion to the 

participants.  

It will help participants to recognise their life experiences, abilities, social role, and 

how to use them as Counsellors.   

Aims 

 

By the end of the training, participants should have a clear idea about:  

 The role of the Counsellor for Social Inclusion;  

 How can their life experiences and skills be resources to promote social 

inclusion; 

 Their personal added value to promote organisational and community 

inclusion.  

Session Plan   

 

Welcome: Introductions, a brief outline of the training session 10min 

Exercise 1: Name-badge 15min 

Training Contents:  

 COESI Project Introduction.  

 Brief definition of Social Inclusion. 

 The meaning of counselling and the counsellor role 

 Counsellor for Social Inclusion.  

 

 

40min 

Exercise 2: I am...  35min 

Exercise 3: The Advisory Carrousel  1h20m  

Assessment: Everybody has Skills 1h00 

Duration 

 

Recommended time is 4h00, but it can be adjusted according to the participants. 

At the end of the training session, the trainees must fill the assessment form. The 

assessment takes 1h00. 

Resources recommended  

 

Content of the module, with PPT’s or any other approach that s/he feels convenient. 

Computer, data show, PowerPoint presentations, flipchart, markers and blank 

sheets. 
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 Training Contents 

 

Change Organisations to Enable Social Inclusion (COESI) Project 

COESI Project is about social inclusion of people with intellectual disabilities (PwID). 

The project wants to find out: 

 How social support organisations can help or make it difficult for people to be socially 

included. 

 Where and how social support organisations need to change to promote the inclusion 

of their users in society. 

 What society should do and how social support organisations should change to get 

closer to their users. 

 How far people with intellectual disabilities, as service users, are included in society. 

 How people with intellectual disabilities can counselling social support organisations to 

be more participative and inclusive.  

 

 

Social Inclusion 

 

Social Inclusion means that all people living in a given society should have access and 

participation rights on equal terms. 

This means that organisations, structures and measures should be designed positively or offer 

adequate support to accommodate a diversity of circumstances, identities and ways of life. It 

also means that opportunities and resources should be distributed equally to minimise 

disadvantage.  

Social inclusion means to have the same rights and opportunities as anyone else. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 
 

Figure 1 - Example of Social Inclusion Diagram 
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Counselling and Counsellor Role 

 

Counselling allows people to discuss in a safe environment their problems and any painful 

feelings they encounter. The term can mean different things to different people. In general, it 

is a process people seek when they want to change something in their lives, or simply explore 

their thoughts and feelings in more depth. 

 

A counsellor will encourage others to talk, think and act about what's bothering them or could 

be improved to uncover any root causes and identify specific ways of thinking and acting. 

 

Counsellor for Social Inclusion  

 

In COESI Project, the Counsellors for Social Inclusion will consolidate abilities and competences 

to advice professionals (front line staff, managers and executives) on how to contribute with 

their work for a more inclusive environment at organisational level and influence for the gains 

of a diverse and inclusive community. 

 

A counsellor for social inclusion is a person with intellectual disability who focus their 

thoughts, suggestions and desires on the improvement of social inclusion and quality of life of 

people with intellectual disabilities at organisational and community levels.  

 

Counsellors will play the role of organisational counsellors for social inclusion. To do so, they 

will rely on their life experiences; their social roles; their personal, family and professional 

relations. They will use them to advise and support professionals in the consolidation of an 

inclusive organisation. For the success of this counselling role, the organisation and the 

professionals must give people adequate time and space. They must recognise the added value 

of the vision and opinion of the counsellors, as well as create conditions for the 

implementation of the suggestions given. 

 

The Counsellors have to be aware that their role involves an organisational change. All of this 

process of transformation still needs time to be achieved. Time for all people direct and 

indirectly involved (professionals, managers, peers, family/relatives, etc.) to adapt to new ways 

of thinking, planning and working. Depending on the national, regional and organisational 

context, this process of change can be easier or complicated, but it is not impossible.  It is 

important that the Counsellors trust in their abilities, persist with his/her beliefs and 

remember that Inclusion starts in each and every one of us. 

 

When acting as Counsellors, the occurrence of some mistakes is normal. This happens with all 

of us. There will be quick wins, there will be successes – and there will be failures. Knowing 

how to promote social inclusion is a process, and there are no set of rules on how to do it 

properly.  

 

There are tips, lessons learned, political and technical guidelines but, most important, there 

are life experiences that no one lived, experienced and felt as PwID. These life experiences are 
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very relevant when we talk about social inclusion. However, there are no guarantees that, by 

following certain steps, you will be able to promote the inclusion of all people that need to be 

included in every context or situation. 

 

The journey to achieve inclusion is not easy. The Counsellor role and his/her empowering are 

fundamental. 

 

Tips 

 

Consult: 

- COESI Project: Assessment tool for users – Questionnaire for inclusion. 

- Training contents from module 7 - Social Inclusion Indicators. 

 

 

Module 1. Counsellor for Social Inclusion - Exercises 

 

 Exercise 1: Name-badge  

Aims 

 

To learn each other´s names. 

To find out something about each other. 

To focus on positive things. 

Development   

 

Ask each participant to take a sheet of coloured paper (whichever colour they like), 

some pens and a safety pin. 

The participants should make their own name badges, cutting the paper into any 

preferred shape, and surrounding their name with drawings of things that they like. 

They have 10 minutes to do this. 

They pin on their badges, and all go around looking at each other´s badges and 

present themselves. 

Duration 

 

15 minutes 

Resources recommended  

 

Blank sheets of coloured paper, coloured pens, some pencils, scissors and one safety 

pin per participant. 
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 Exercise 2: I am... 

Aims 

 

To allow participants to introduce themselves and reflect on who they are. 

To allow participants to get involved. 

Development   

 

Distribute the exercise sheet 1 to all participants.  

Ask the participants to place their names in the centre of the form and then fill out 

each camp with a description word(s)/draw about who they are. 

To support the participants, the trainer can give some suggestions of topics, such as 

age; job; dreams; fears; family aspects, etc.  

 

Reflection:  

Ask participants to volunteer and share what they have written. It is important to 

recognize shy participants by saying “You do not have to share if you don’t want to. 

We respect your desire not to share with others.”  

  

When the participants have shared, you can ask:  

 What is equal/different on the people that shared who they are?   

 Did you recognise yourself in anything that someone else said during their 

introduction? If so, how?  

 

At the end of sharing the exercise, sheets can be pasted in a wall to allow the 

participants to get involved. 

The trainer can summarize the aspects/characteristics of the whole group and share 

this information in the next training session. 

Duration 

 

35 minutes 

Resources recommended  

 

Exercise sheet 1, coloured pens, pencils and markers.  
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 Exercise Sheet 1: I am... 

 

Place your name in the centre square. 

Then fill out each space with a word/phrase/drawing that finishes the following sentence: I am... 

I am... 
 

 

  

 

 

_____________________________________ 
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 Exercise 3: The Advisory Carrousel1 

Aims 

 

To listen to each other, to summarize and to ask deepening questions; 

To put yourself in the “shoes” of others; 

To work with and reflect on advice from others; 

To think about life experiences and skills that could be used to counsel others.  

Development   

 

The advisory carrousel provides an empowering experience for participants who are 

often in the role of advisor and also for participants who don’t see themselves as 

advisors. 

In a room with only chairs, put the chairs in two circles. An inner circle and an outer 

circle. The participants in the inner circle look to participants in the outer circle. Everyone 

needs paper and a pen to take notes. 

 

Steps:  

 Begin with asking the participants to sit in one of the circles.  

 Explain that the participants in the outer circle are the ones who will ask for 

advice. The people in the inner circle will give advice. Give the participants five 

minutes to think about a problem/difficulty/doubt for the one in need of some 

advice/support to make a decision. 

  After the first round, the people of the outer circle will go to the next chair (left 

from the chair where you sit now). The participants in the outer circle will share 

their question again. Important is that they ask the same question with the same 

explanation. There are three rounds. So everyone in the outer circle gets three 

different advises on the same question. Then the participants of the outer circle 

switch to the inner circle. 

 After every round, there is one-minute silence. In that minute there is time to 

make notes of the advice you have got. 

 In every round, the participants of the outer circle get five minutes to explain 

their question. During these five minutes, the advisor summarizes what the 

speaker is saying and can ask deepening questions. After five minutes, the 

advisor starts his/her advice with the sentences: If I were in your shoes I should… 

 After all, participants have been in the inner and outer circle ask them to read 

their notes and ask them to reflect on the advices. Finally, ask them which role 

they liked most (inner or outer circle).  

Duration 

 

1h20 

Needed time: 

5 minutes: for explaining the question and in which concrete situation this question came 

up. 

5 minutes: for receiving advise. 

1 minute: for taking notes. 

There are three rounds for everyone. 

Resources recommended  

 

Medium to large room with only chairs; blank sheets of paper and pens.  

 

 

                                                
1 Exercise adapted from www.barefootguide.org. 
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 Assessment  

 

To assess the training course, the following exercise should be used twice. The first time after module 1 

and, the second one, at the end of the whole curriculum. The main goal of this exercise is to promote a 

personal reflection about a set of topics/key competencies that are fundamental for the role of 

Counsellors for Social Inclusion.  

There are no wrong answers, and the results will give a general idea of where each trainee and the whole 

group are, and about the skills that were consolidated during the training.  

 

Evaluation  

 
Everybody has skills 

Aims 

 

To make people aware of their own skills. 

Development   

 

1.  Explain to participants that the "Skills Circle" is to mark personal skills on and 

that all participants are supposed to reflect honestly by themselves. (See 

Exercise Sheet 1); 

2. Assign a different colour sticker to each participant; 

3. Explain that the exercise will be repeated at the end of the training to see if 

there are any changes.  

4. These changes may be because people have acquired skills or because they 

discovered they had skills they did not know about it yet. Also, make clear no 

one will be judged on where they are going to be placed since the exercise is 

mainly for their own reflection.   

5. Put a statement (consult the key competencies bellow) to the group and ask 

participants where they stand concerning this particular issue. For instance: if 

they are entirely agreeing with it, they should paste a sticker near the centre of 

the circle. If they fell that it does not apply to them at all, the sticker should be 

pasted far from the centre. Or they can find a place in between.  

6. Ask if any participants in the group want to explain their positions, but do not 

force anyone to say something if they do not feel like it. 

7. At the end of the training, repeat the method and ask participants to identify any 

changes for them since the first time. 

 

 

Key competencies for being a Counsellor for Social Inclusion:  

I am… I know… I feel…. 

1. A person with several 

skills 

1. What social inclusion means 1. That professional value my 

opinion 

2. Very good at co-

operating 

2. My rights  2. That my family values my 

opinion 

3. Giving feedback/advice 3. That my life experiences are 

important 

3. I am part of the community 

 

 

Other competencies could be added according to the participant's profile/ideas, for 
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instance: 

 I am good at helping people; 

 I know how to present my point of view; 

 I feel that my life experiences can help other people; 

 

The exercise can be developed individually, by each trainee or with the whole group. For 

the second option, the exercise sheet should be printed on a large scale or the trainer 

can opt to draw the "Skills Circle" on a board or in a flipchart paper. 

Decide what is best according to the participant’s profile.  

Refection 

 

These particular questions should be the guide for reflection at the end of the training 

(after all modules are completed). The trainer can adapt the questions to the 

participant’s profile.  

 Where there a lot of changes in your positions from the first time to this one? 

 Did you gain new skills? 

 Were there areas in which you underestimated yourself? 

 Did you learn more about yourself and others? 

 Was it difficult for you? 

Duration 

 

1h00 

Resources recommended  

 

Exercise sheet 1 and colour stickers. 
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 Exercise Sheet 1: Everybody has Skills   

 

 

Choose a colour sticker and register your key competencies.  

You have to think about who you are (personal 

characteristics), what you know (skills and competencies) and 

how you feel (feelings) about being a Counsellor for Social 

Inclusion. 

 

 

 

 

 

 

 

 
 

I feel... 

I am... 

I know... 
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Module 2. Conceptual Framework   

 

Summary  

 

Module 2 will set up the basics to give the participants a general framework on the 

rights of persons with disabilities. 

It will help participants to know the relation between rights, quality of life, inclusion 

and community inclusion.   

Aims 

 

By the end of the training, participants should have a clear idea about:  

 The importance of rights and quality of life as aspects of social inclusion; 

 How the UN Convention on the Rights of Persons with Disabilities can  

promote their right to social inclusion; 

 Identifying personal and social benefits of inclusion.   

Session Plan   

 

Welcome: Introductions, brief outline of the training session 10min 

Training Contents:  

 Disability, Rights and quality of life.  

 UN Convention on the Rights of Persons with Disabilities: 

   Article 19. 

 Social Inclusion. 

 

 

45min 

Exercise 2: Knowing my Rights  50min 

Closing Session: Farewell Song  15mim 

Duration 

 

Recommended time is 2h00, but it can be adjusted according to the participants. 

Resources recommended  

 

Content of the module, with PPT’s or any other approach that s/he feels convenient. 

Computer, data show, PowerPoint presentations, flipchart, markers and blank 

sheets. 
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 Training Contents 

 

People with intellectual disabilities: rights and quality of life 

 

Human rights are rights a person has because he or she is a human being. Human rights can also be 

defined as those basic needs without which people cannot live in dignity. 

Human rights recognise and affirm that the human dignity of all people – and that includes all people 

with disabilities – must be respected. 

 

Everyday people with disabilities go through situations that have to do with your rights. They often 

do not know what their rights are; or that their rights are not being respected. 

For example, when using public transport and they cannot understand a timetable or a route. Or 

when they go to the hospital and are treated like children. Or when they can't apply for a job 

because they can't realize what they have to do. Or when professional's don´t allow them to make 

choices about their personal life. 

 

Participation is a right of each person. Participate is to influence, to guarantee that other persons 

take in count our opinion in several contexts (family, organisation, association and society). 

Participate is being an active part of society (e.g. vote; participate in sport, cultural and community 

events) and improve our quality of life. 

 

Rights are directly linked with the quality of life. To have quality of life people need: 

 

 Personal Development: Have opportunities to study, learn and communicate with each other. 

- Example of indicators: Personal skills; educational setting; lifelong learning. 

 

 Self-Determination: Make decisions and make choices about their life it is really important.  

- Example of indicators: Freedom of movement and choice (e.g. people express preferences 

and make choices); personal autonomy; the use and the access to information; opportunities 

to express an opinion. 

 

 Interpersonal Relations: Have friends and people we like and who like us. 

- Examples of indicators: Person has the right to set up his/her own family; participation in 

cultural events; participation and in recreational or leisure events.  

 

 Social Inclusion: Need to feel that we are part of the community. Everyone must be able to live, 

learn and participate in our community. 

- Examples of indicators: Person has a presence in the local community (e.g. at concerts; 

theatres; local festivities); person has a valued role and is known in the community; person 

living in a home with minimum intrusion from others). 
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 Rights: Need to know and know how to defend our rights. 

- Example of indicators: participation in community life; receives personalised supports; 

control over personal areas (e.g. bedroom, bathroom, home or dwelling); make choices 

about his/her life (e.g. contraception). 

 

 Emotional Well-being: Need to feel safe and secure. Trust others and ourselves. 

- Examples of indicators: person has the right to live in a safe environment, is not 

exploited/abused by others (e.g. sexually, financially, emotionally and physically).  

 

 Physical Well-being: Need to have a healthy diet, access to health and physical activity. 

- Examples of indicators: person has the right to receive medical and emotional intervention if 

needed; receives therapy (e.g. physical, occupational, speech) appropriate to the person´s 

condition. 

 

 Material Well-being: Need to live in a dignified manner. That means having money, home, work 

and other personal property. 

- Examples of indicators: access to full-time/part-time paid employment; adequate housing.   

     

 
 

Figure 1. Domains of Quality of Life by Schalock and Verdugo. 
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UN Convention on the Rights of Persons with Disabilities 

 

Social Inclusion is about unconditional inclusion, not being "included" only if people with intellectual 

disabilities are fit in. COESI approach´ to citizenship and inclusion is rooted in human rights, in 

particular the United Nations Convention on the Rights of Persons with Disabilities (CRPD).  

 

The CRPD provides the framework to ensure the full and equal enjoyment of all human rights and 

fundamental freedoms by all persons with disabilities.  

 

The Convention:  

 Views people with disabilities as ‘subjects' with rights, who are capable of claiming those 

rights and making decisions for their lives based on their free and informed consent as well 

as being active members of society. 

 Adopts a broad categorization of people with disabilities and reaffirms that all people with 

all types of disabilities must enjoy all human rights and fundamental freedoms.   

 Clarifies and qualifies how all categories of rights apply to people with disabilities and 

identifies areas where adaptations have to be made for people with disabilities to 

effectively exercise their rights. 

 Identifies areas where their rights have been violated, and where protection of rights must 

be reinforced. 

 

The Convention referred to the obligation of ensuring that persons with disabilities can exercise all 

civil, cultural, economic, political and social rights. 

 

 

Living independently and being included in the community 

 

Article 19 of the Convention: "Living independently and being included in the community" is about 

people with disabilities being full citizens, having meaningful and realistic choices and with both 

rights and responsibilities in their community. 

It states that all persons with disabilities have equal rights to live in the community, to make choices 

in an equal basis as others, to receive the support they need to participate in community life fully 

and to work, live in their own homes, and go to school. People with disabilities should have equal 

choice, control and freedom, just like any other citizens. It is about the quality of life a person can 

enjoy when supported in the way and extent needed. 

 

Article 19 identifies clearly the three pillars of community inclusion. To exercise this right, people 

with disabilities need to have the Right to Choose, have the right Support and to be Included. 

 Choice 

People with disabilities should have the possibility to be involved in the process of setting up and 

decide about the place of residence. 

Families can also play a crucial role in what comes to empower people with intellectual disabilities 

to make choices. Parents must understand that they need to provide an environment and 

opportunities to learn how to make choices and take decisions. These can be as simple as to decide 
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the toy you want to play with or the food you want to eat. The provision of different options to a 

child is key for the learning process of decision making. 

 

 Support 

People can get formal and/or informal support. 

Formal supports are the disability-related services, financial assistance, and information and 

planning provided or funded by governments. 

Informal support is all the unpaid assistance provided by families, neighbours, friends and others in 

the community. 

Supports may be focused on the person with intellectual disabilities, on the family or both.  

This support can range from: 

changes to make a space accessible for a person with physical or sensory limitations; 

training for teachers so they can teach students of all abilities and talents,  

assistance from counsellors and friends to succeed in a job or a recreational activity. 

Support should respect the wants, needs, and choices of the person with a disability. 

 

Families can act as supporters, but they also need support to play that role adequately. 

From a very early stage, parents and family can promote community inclusion by ensuring that their 

child with a disability "uses" the community-based services, attends leisure and cultural activities in 

community settings, and that s/he is seen as a member of society. However, parents and family 

cannot do this if they do not have the right support, and if the community services and settings are 

not accessible. 

In social support organisations, professionals and services often have more control over the lives of 

people with intellectual disabilities than they do. 

The focus of support should be on their ability to make each individual decision and not on being 

able to make all choices and decision by themselves.  

 Successful support to make decisions depends not only on people´s understanding but also on the 

skills of the supporter. 

 

 Inclusion 

For many people with physical or sensory disabilities, it is more or less usual to receive a service or 

accommodation which enables them to participate fully in the existing education system, access 

transportation or health care in the same way that all other community members. On the other 

hand, for people with intellectual disabilities, there are no simple or straightforward adaptations 

which enable them to participate on an equal basis with others. 

The only way to ensure real inclusion for people with intellectual disabilities is if communities and 

mainstream systems (social, political and economic) are designed to include all its citizens. This 

paradigm shift is reflected in the CRPD, not only through article 19 but also on many other articles 

(3, 24, 26, 27, 29, 30), addressing participation and community inclusion. 
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Talking about inclusion  

Inclusion means that all people, regardless of their abilities, disabilities, or health care needs, have 

the right to: 

 Be respected and appreciated as valuable members of their communities;  

 Do the same things than other people; 

 Participate in activities in neighbourhood/community settings; 

 Make informed decisions about his/her life; 

 Work at jobs in the community that pay a wage and have careers that use their capacities to 

the fullest.  

 

Inclusion is not: 

 

 Clustering people with disabilities into one home, classroom, workplace, or social centre; 

 Giving "special privileges" to people with disabilities; 

 Feeling sorry for people with disabilities. 

 

Benefits of inclusion to the individual are: 

 

 Improved feelings of well-being and self-esteem; 

 Access to resources and activities not available in the group home; 

 Expanded “horizons”/life experiences; 

 Participating in activities in different types of settings; 

 Participation – engaging with others; being known; 

 Feeling the excitement of being part of a community group; 

 Opportunities to make new friends and develop new and varied relationships; 

 An incentive to learn appropriate social behaviour. 

 

Stories of Social Inclusion: 

 

 John became interested in politics through his city's social support organisation, a resource 

centre for people with disabilities. He now advocates for his own rights and teaches other 

people about disability rights issues. 

 Esmeralda, a woman with cerebral palsy, started working in a local office after graduation, 

where she goes for lunch and after-work outings with her co-workers. 

 Adam, who has Down syndrome, is Scout in his town. 

 Camila, a woman with intellectual disability, is a member of a local association which 

organize local festivities. 

 Peter, a man with middle intellectual disabilities, has a part-time job in a coffee-shop. He is 

a user in a local social support organisation for people with intellectual disabilities. Peter 
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uses his life experiences, as a worker, to counselling the organisation to promote social 

inclusion.  

Tips 

 

Consult: 

- UN Convention on the Rights of Persons with Disabilities; 

- COESI Product - Assessment tool for users: Questionnaire for inclusion. 

- 19 Stories of Social Inclusion - Ireland: Stories of belonging, contributing and connecting 

(http://www.inclusionireland.ie/stories-of-social-inclusion).  

 

   Module 2. Conceptual Framework - Exercises 

 

 Exercise 1: Knowing my Rights   

Aims 

 

To allow participants to reflect on their rights. 

To identify personal competencies and needs of support.   

Development   

 

The trainer should introduce the exercise reflecting about the right of taking 

decisions.   

Distribute the exercise sheet 1 to all participants.  

The main idea is to allow participants to reflect how each one takes decisions: By 

themselves? With family/professional support? Or if there situations when others 

decided by s/he? 

To do this exercise, participants should have access to a set of pictures with daily 

activities (more pictures could be added, according to the trainee´s profile) and 

categorize them in clusters of decisions. 

Each participant should present his/her situation. 

At the end of the exercise, we can summarise what kind of decisions participants 

must take by themselves; what kind of decisions need to be supported; and identify 

situations where someone decided for them. Another reflection can be to identify 

areas where participants could help each other. 

Duration 

 

1h00 

Resources recommended  

 

Provide the exercise sheet 1, pictures (of daily activities), scissors and glue.  
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 Exercise Sheet 1: Knowing my Rights   

 

 

Freedom to make choices  

is a human right. 

 

People with intellectual disability  

have the same right to make their own decisions  

like everyone else. 

 

People with intellectual disability  

have the right to have the support they need  

when making decisions.  

 

Everyone in his/her life needs gets support.  

 

Making his/her own decisions is important. 

Make you feel confident and in charge of your life. 

 

Some people with intellectual disabilities  

had experienced other people making decisions  

for them without asking them.  

 

Sometimes making decisions can be challenging  

and advice from others can help us. 

 

Having choices and 

make your own decisions is 

an essential part of social inclusion. 
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Vote Food and Drink Friends 

 

 
 

Money Management Leisure Activities Support Professional 

 
 

 

 

Home Family Organisation Management 

 

 

 

Personal Plan Holidays Community Participation 

 
 

 

 

Time to Sleep Medication Membership 
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Look at the pictures. 
Think about how you make a decision in your life. 
Put each picture in the place where you most identify. 

 
 

Decisions that you make by yourself without support or help from anyone 
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Look at the pictures. 
Think about how you make a decision in your life. 
Put each picture in the place where you most identify. 

 
 

Decisions that people help you to make 
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Look at the pictures. 
Think about how you make a decision in your life. 
Put each picture in the place where you most identify. 

 
 

Decisions that people make about you without asking you 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 
 2017-1-AT01-KA204-035102 

Fit for Inclusion-Counsellor 

 

29  

 Closing Session - Module 2 

Closing Session  

 
Farewell Song  

Aims 

 

To relax participants and motivate them for the next training sessions. 

Development   

 

The contents and the exercise of module 2 are very demanding for the participants. 

To closing the session, the trainer should opt for a simple activity that engaged the 

participants. 

The trainer can choose a farewell song (random or related to the theme of rights 

and decision making) previously, and invite participants to use this time to relax, 

dance, sing or do anything that makes them feel comfortable. 

In alternative, the trainer can give the participants the option to pick a song that is 

meaningful for them and listening together.   

Duration 

 

15 minutes 

Resources recommended  

 

Computer and sound columns.  
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Module 3. 3R´s Organisations    

  

Summary  

 

Module 3 will introduce the concept of Person Centred Organisation. 

It will help participants to understand and think about their levels of representation, 

respect and recognition at organisational context. 

Aims 

 

By the end of the training, participants should have a clear idea about: 

 The meaning of organisational commitment to inclusion; 

 The importance of 3 R´s principles: representation, respect and recognition 

at organisational context.   

Session Plan   

 

Welcome: Introductions, brief outline of the training session 10min 

Training Contents:  

 Organisational Commitment to Inclusion.  

 3 R´s Organisation Principles.  

 

50min 

Exercise 1: Do you feel 3R´s? 50min 

Closing Session: Positive Message 10min 

Duration 

 

Recommended time is 2h00, but it can be adjusted according to the participants. 

Resources recommended  

 

Content of the module to prepare the session, with PPT’s or any other approach that 

s/he feels convenient. 

Computer, data show, PowerPoint presentations, flipchart, markers and blank 

sheets. 

 

 

 Training Contents  

 

 

Organisational Commitment to Inclusion   

 

People with disabilities, in particular, people with intellectual disabilities have had a long 

history of being excluded from planning programs and services that directly affect them. Once 

aware of the gap, often non-disabled experts, program planners, and other professionals will 

attempt to develop, implement, and evaluate program activities or policies in a way they see 

as appropriate to rectify the situation. Unfortunately, these efforts can have unintended 

consequences because they create these services without seeking the input of people with 

intellectual disabilities.  

 

In the disability world, participation in the design of programs and plans is often known as 

"nothing about us without us." Intuitively, the inclusion of people with intellectual disabilities 

or their representatives makes sense. Specific needs known to people with intellectual 

disabilities that may be unknown to planners can be described, understood, and accounted for 

using the personal perspectives of people with intellectual disabilities. Also, the inclusion of 
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people with disabilities or their representatives in this process demonstrates a real 

commitment to the effort of making programs and policies relevant to people with intellectual 

disabilities. 

 

The planning, implementation and evaluation of services need to explicitly include people with 

a variety of abilities to make them effective and accessible and to ensure ongoing 

participation. People with intellectual disabilities should be involved in the early stages of 

planning any health and wellness policies, programs and services. 

 

Engagement, participation and involvement in decision-making by people with intellectual 

disabilities are of immense value in ensuring that services and decision-making foster inclusive 

organisations.  

 

A truly inclusive organisation is one which has maximum participation by people with 

intellectual disabilities in organisational processes and ensures those are represented, 

respected and recognized by their own abilities and adding-value for organisational context. 

 

However, in fact, it is not easy to put into practice this idea. Some of the barriers for PwID to 

participate in decision-making are cultural or relate to the nature of political decisions. 

 

When PwID do become Inclusion Counsellors, we might see a change in the way of seeing 

them at internal and external level. And towards the recognition that disability is an ordinary 

part of human experience, which affects virtually every family, and absolutely every 

community. 

 

Through that lens, it "simply" makes sense to make all decisions inclusive decisions. Whether it 

is a planning decision on an independent living or a project/partnership activity in the 

community, it will be more effective if inclusion is considered from the beginning. 

If organisations can influence and work with the community, there is a chance of enhancing 

citizenship participation and social inclusion. 

The PwID involvement in decisions is the simplest way of making sure that happens but the 

more challenging.  

 

 

3 R´s Organisation Principles 

 

Inclusion is about persons with intellectual disabilities being visible, taking part, being involved 

and being considered.  

 

According to the Ecological Theory of Bronfenbrenner, there are 3 spaces of influence on 

people life. Our life develops in 3 different spaces: 

- Personal and Family; 

- Organisational; 

- Society.  
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People with intellectual disabilities must have active participation in all these spaces. 

Participation in personal and family life means that family have in mind our opinion and wills. 

Means that we are a family member and they respect us. 

 

Participation at the organisational level means that we can: 

- Make decisions about our supports; 

- Participate in meetings; 

- Collaborate in the definition of programs and activities; 

- Being present and take decisions about management. 

 

When we participate in society, we can: 

- Vote; 

- Participate in activities promoted in the neighbourhood; 

- Be a volunteer; 

- Attend cultural and sports events.  

 

All of these spaces are connected. Everything that we can do in one of these spaces has a 

direct influence on others. When people with intellectual disabilities actively participate in the 

organisational context, this is facilitating and unlocking other levels of participation, such as 

participation in the community where they live.  

 

Social inclusion is part of the mission of social support organisations. We can say that it is in 

their DNA to work and promote social inclusion daily with their users, families, partner 

network and the community. 

All planning, thinking and activities must be based upon what is important to the person from 

their own perspective, and that contributes to their full inclusion in society. 

 

A Person-Centred Organisation: 

 promote and reinforce the level of participation of the users; 

 has committed leadership that actively instils the vision of a person-centred approach at 

all levels; 

 has consciously held positive beliefs about people with a disability and their potential; 

 works with people individually to meet each person’s needs so that they can be in valued 

roles in valued settings;  

 develops equal and ethical partnerships with people with a disability and their families; 

  is open to continual learning about how to develop an intervention based on the 

principles of representation, respect and recognition of each one person.  

 

Social support organisations that are committed to social inclusion develop an intervention 

based on the principles of 3 R´s: 

 Representation: 

- Encourage self-advocacy (PwID are their own best spokespersons and 

representatives, as they know best their needs and aspirations); 

- Commit leadership with actively instils the vision of a person-centred approach at 

all levels; 
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- Give the right support for PwID according to their needs; 

- Based on the needs and aspirations developed by the disabled grassroots 

community; 

- Encourage and support PwID´s community participation of in community 

network. 

 

Examples of possible indicators: 

- Are people with intellectual disabilities represented at different levels within 

the organisation? 

- Are their perspectives and points of view taken into account? 

- There are available support, space and time to encourage the participation of 

people with intellectual disabilities? 

- There is a strategic plan to make PwID visible at the community? Including 

users with different needs of support?  

 

 Respect: 

- View people with disabilities as fully recognized citizens; 

- Recognize each need of support as a natural condition of human beings; 

- Involve people with intellectual disabilities in planning, implementation, 

mentoring and decision-making respecting the concept of “Nothing about us 

without us”.  

 

Examples of possible indicators: 

- Are people with intellectual disabilities encouraged to make decisions?  

- Do they learn how to make a decision?  

- Are their wills respected? 

- Are their privacy respected in all dimensions?  

- Are they encouraged to express themselves?  

- Are they aware that can say “no” (to professionals, family/relatives, friends…)? 

And suggest an alternative proposal? 

 

 Recognition:  

- Work with people individually to meet each person’s needs so that they can be 

in valued roles in valued settings;  

- Has consciously hold positive beliefs about people with a disability and their 

potential; 

- Work together to create joint resources, e.g. training materials and community 

resource directories for people with disabilities and their family; 

- Work to make sure that people with disabilities have a life of their choosing, 

with support in their community. 

 

Examples of possible indicators: 

- Are people with intellectual disabilities recognised as having value to the 

organisation services?  

- Are their opinions recognised as expert opinions? 
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- Are professionals aware of their "power" and responsibility about PwID lives? 

- Are PwID aware that have the right to choose the conditions and the type of 

support/service that the organisations should provide? Are they aware of other 

service providers? Are they aware of the services that the community can provide? 

 

Mainstreaming disability is a process of change that has implications for many different people 

in an organisation. Organisations don´t change, in fact, people do, or they don´t.  The driving 

force of change is the will of each person and each stakeholder. The individual and collective 

fight against cultural, education, attitudinal, political and environmental barriers to social 

inclusion.  

 

Social inclusion starts from an individual perspective to a collective dimension, in which the 

role of families, professionals (front line staff, managers, etc.), community partners and 

disabled people themselves is crucial. 

 

When the principles of representation, respect and recognition have been consolidated, the 

level of participation of people with intellectual disabilities increases. This 

encourages/empower them to assume new roles at the organisational context, like as 

counsellors for social inclusion. 

 

 

Module 3. 3R´s Organisation - Exercise 

 

 Exercise 1: Do you feel 3R´s?  

Aims 

 

To allow participants to reflect on his/her space of influence at organisational level.   

To work 3R´s principles in the organisational context. 

Development   

 

The trainer should introduce the exercise reflection about the 3 spaces of influence 

in people with intellectual disabilities life, with a particular focus on organisational 

level.  

Distribute the exercise sheet 1 to all participants.  

The main idea is to allow participants to identify situations where: 

- they feel represented, respected and recognized in their daily life; and/or 

- they don´t feel represented, respected and recognised.   

To do that exercise, participants can write/draw a word/describe a situation; or have 

access a set of pictures provided by magazines (or other support). 

At the end of the exercise, participants can reflect and compare which kind of 

situations they "feel 3R´s" or they don´t. This reflection is critical because it 

empowers participants to fight for their rights. 

The situations that participants identified as "don´t feel 3R´s" can be a good kick-off 

to start working as Counsellors for Social Inclusion. 

Each participant can present and talk about his/her experience. The trainer should 

provide guidance if necessaire.     

Duration 
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1h00 

Resources recommended  

 

Provide exercise sheet 1, magazines, scissors, coloured pens, pencils and glue.  
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 Exercise Sheet 1: Do you feel 3R´s?  
 

 

Every person has human rights.  

Everybody has the same human rights. 

 

Human rights make sure you are involved in the  

decisions that are made about your care and treatment.  

 

Human rights are not gifts from the government or rewards that you earn.  

They are the fundamental rights everyone can expect. 

 

Participate is a right. 

Everyone has the right to participate in society. 

Everyone has the right to influence the society and the community where 

they live.  

Everyone can and should decide how and where to participate. 

 

Participate is also a choice.  

 

If you are a user of an organisation 

You must feel as being part of the organisation.  

 

The organisation: 

- encourages self-advocacy as the key to the representation of all users;  

- makes sure your choices are respected;  

- recognizes each person as unique and treated as citizens in their own 

right.  

- asks your opinion to make decisions about all matters related to your 

life; 

- asks your opinion about services and support they are providing; 

- creates conditions for your participation in management decisions; 
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Think about your rights and how they are represented, respected and recognized. 
Fill the following spaces with keywords, drawings or collages.  

 

Identify a situation where you felt your rights have been represented, respected and recognised. 

 

 

 

 

 

 

 

 

 

 

 

 

  

 
Think about your rights and how they are represented, respected and recognized. 
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Fill the following spaces with keywords, drawings or collages.  

 

Identify a situation where you felt your rights have not been represented, respected and recognised. 
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 Closing Session - Module 3 

Closing Session  

 
Positive Message 

Aims 

 

To create a positive environment and reinforce participants engagement. 

Development   

 

Participants will be invited to sit in a circle. In the centre f the circle there will be 

some cards with positive messages/images.  

The trainer gives 3 minutes for the participants to see/read the cards and think in 

the colleague at his/her right. After that, participants should give to the colleague 

the card they have chosen. 

In the end, all participants should show his/her card and celebrate all positive 

messages.  

 

The trainer should prepare, previously, the cards with positive messages. For 

inspiration, here are some ideas:  

 

 Positive  Creative 

 Cooperative  Friendly 

 Good listener   Competent  

 Happy  Good-Humoured 

 Talented  Independent  

 Optimistic   Self-Confident 
 

Duration 

 

10 minutes 

Resources recommended  

 

Cards with positive images/words.   
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Module 4. Person-Centred Approach  

  

Summary  

 

Module 4 will introduce the concept of Person-Centred Approach. 

It will help participants to use person-centred tools to empowering their role as 

Counsellors for Social Inclusion.  

Aims 

 

By the end of the training, participants should have a clear idea about: 

 The meaning of person-centred approach; 

 How person-centred approach can support their role as Counsellors for 

Social Inclusion.   

Session Plan   

 

Welcome: Introductions, brief outline of the training session 10min 

Training Contents:  

 Short conceptual explanation 

 The values of Person-Centred Approach 

 Organisational Change    

 

50min 

Exercise 1: Relationship Map 2h00 

Exercise 2: Tastes and Preferences Map 1h30m 

Closing Session: Sharing Thoughts 30 min 

Duration 

 

Recommended time is 5h00, but it can be adjusted according to the participants. 

Resources recommended  

 

Content of the module to prepare the session, with PPT’s or any other approach that 

s/he feels convenient. 

Computer, data show, PowerPoint presentations, flipchart, markers and blank 

sheets. 

 

 

 Training Contents  

 

Short conceptual explanation  

 

People with intellectual disabilities have not always had much control over their lives. Choices 

offered to them have tended to be limited, and decisions often are made without their 

consent or input. Person-Centred Approach is about discovering and acting on what is 

important to a person and what is important for them and finding the balance between them.   

 

Most organisations and services for people with intellectual share the purpose of generating 

opportunities and supports so that each person can enjoy a life of quality, in community, in a 

fair and caring society. 

 

Person-centred Planning (hereinafter PCP) remains the main focus in supporting people with 

different disabilities, as it offers strategies, based on values and empowerment of people, to 

help them build their project of a full life, of happiness. 
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The starting point of these approaches is the recognition of the dignity of each person, 

regardless of the conditions that accompany life. The recognition of each human being as 

subject of dignity implies his/her recognition as a whole person, full of rights. 

 

A full life is built along the vital path of each person, where we have a chain of experiences 

that make our existence an enriched and desired life, built with others in a network of 

meaningful relationships. 

We all give and receive, in a search for what we consider a fulfilled life. 

 

For this, responsible and committed organisations are needed to ensure relationships and the 

necessary support for all people to develop their own happiness project, regardless of the 

conditions that accompany their lives, whether or not they have disabilities, whether they are 

women or men, if they come from one country or another, or their age. 

 

Happiness has a different value for each person, so each individual establishes it's meaning 

based on the beliefs, values, aspirations, contexts and personal conditions. 

Happiness cannot be imposed from outside or defined equally for all. 

It is more related to the perception of the individual and his/her satisfaction about the 

dimensions and factors that affect what we can consider a full life (Schalock and Verdugo, 

2002). 

 

It is, therefore, each person who decides what makes him/her happy. Therefore, professionals 

(and organisations) must ensure that they know what it means to "be happy" for each person 

who they support and at every moment of their life. The PCP offers a structured way that helps 

us interpret these meanings at different vital times. 

 

 

The values of Person-Centred Approach 

 

Person-centred planning is a powerful tool to support each person to define and live the life 

that would like to have to feel fuller, happier. To do this, this strategy must be based on the 

following values (O'Brian, 1987):  
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The main PCP goal is to promote quality of life, rooted in the preferences, wills and desires of 

each person. All human being shares this goal; however, people with intellectual disabilities 

have more difficulties in achieving it. 

 

The adoption of a person-centred approach is closely related to the social model of disability 

and quality of life. That it means the focus of PCP is creating a space of listening, a personal 

and social change which allows PwID to aim for a full life project as other people.  

 

This approach has a set of elements that need to take in mind, in particular: 

 Recognize individuals as a full person; 

 Use accessible communication; 

 Seek personal skills and abilities in community context; 

 Reinforce the role of each person and role his/her network in the definition of  

his/her life project; 

 Step up decision-making; 

 Build a network of relationships; 

 See the person in a community context and enhance their social roles; 

 Define individual support needs based on personal expectations and potentials; 

 Request for new and innovate ways of providing services.    

 

Based on these common elements, we can define PCP as a continuous process, centred in the 

interests, skills, abilities, expectations and dreams of each person; it will generate changes at 

personal, familial, organisational and community level.  This, in turn, helps to connect them 

with the mainstream community and fosters a greater move towards inclusion and realisation 

of life goals. 

 

 

Organisational Change   

 

According to COESI Project, Person-Centred Approach is one crucial moment within the 

progress of social inclusion. Furthermore, it postulates that changes need to occur in the 

organisations that provide services and support for people with intellectual disabilities. 

Whenever an organisation decides to implement person-centred practises, it will sooner or 

later come to the point where it recognises that changes in organisational and in interpersonal 

structures are unavoidable. It will be necessary to reflect on how the organisation has, thus far, 

understood the roles, functions, and responsibilities of all persons involved. The ones being 

supported and the ones giving support, those managing and those planning and developing 

organisations and communities. 

For people to achieve their dreams and enjoy a higher quality of life, we need organisational 

transformation and that system-centred services become organisations that focus on each of 

the persons they support. We also need the involvement and commitment of all elements of 

the support circle. 
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Starting from this perspective, the organisation will redefine its role from a service provider to 

an opportunity generator for each person to develop their happiness project.  

A person-centred organisation is one whose goal is to contribute with strategies, resources 

and support to the development of the full life project of each person with intellectual 

disability, ensuring their participation in all spheres of their life. 

The PCP should guide support plans and mobilize organisations to open themselves to the 

community and generate support in places where people with intellectual disabilities can truly 

exercise their citizenship rights. 

To do so, here are some examples of questions to guide the reflection about the role and 

possible intervention of counsellors for social inclusion at organisational and community level. 

 

How can I be more present in 

my neighbourhood, in my 

community, in my city? 

 

What can I do to make others 

hear my voice? 

How can I contribute? What can 

I give to others?  

What do I have to learn to 

achieve what I want? 

What skills do I need to 

develop? 

 

How can I have more control 

over the decisions of my life? 

How can I participate in 

community life? 

How can I influence other 

people? 

How can I grow my network of 

relationships? 

How can I become more visible 

in the community? 

 

What can I do to make my life 

experiences valued? 

 

 

 

Module 4.  Person-Centred Approach – Exercises 

 Exercise 1: Relationship Map   

 

Aims 

 

To let people with intellectual disabilities, reflect on their relations and the 

importance of the network they have. 

To illustrate how people with intellectual disabilities can get more people in their 

own lives and how to help others get a bigger network. 

Development   

 

This exercise can be all developed during the training session or can be presented to 

the trainees in the last session and ask them to start the exercise as homework. 

Distribute the exercise sheet 1 to all participants. 

To fill the exercise, the trainees can write, draw or use some photos to identify the 

different persons in their lives.  

The exercise aims to identify people that are meaningful for each participant in 
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different spaces of relationship. 

To help participants to have a clear idea of the exercise, the trainer can show his/her 

personal “Relationship Map”. 

To help participants to build and learn about their map, the trainer can guide the 

exercise trough the following questions: 

 Who do you spend time with? 

 Who can you ask for help? 

 Who knows you well? 

 Who helps you to have happy days? 

 Who do you like spending time with? 

 Who truly likes you? 

 What kind of personal characteristics that person has? 

 How the persons identified relate with you and make you feel good? 

 Who would you like to spend time with? 

 Who would you like to live with? 

 Who would you like to get support from? And from who would you like to 

receive less support? 

 Which people would you like to have a closer relationship with? 

 Who can you trust? 

 Who can you ask for help? 

 Who would you like to meet? 

 Who do you think you can introduce yourself to? 

 

After that, discuss how people can use their personal, familial, organisational and 

community relationships as stakeholders to promote social inclusion.  

Let people discuss this in two's, asking each other questions and listening to what 

the other has to say. Together, those two people can think of how their relationship 

maps can help them in the role of Counsellor for Social Inclusion. 

The information from the two's can be discussed in the group afterwards. For a 

small group, the entire group can help to think about what that person could do to 

put in practise his/her relationship map as a tool to promote social inclusion.  

Duration 

 

 2h00 

Resources recommended  

 

Exercise sheet 1, coloured pens, scissors and glue. 
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 Exercise Sheet 1: Relationship Map  
 

 

Everybody has different relationship map. 

Each participant can identify his/her relationship map. 

The map depends on your relationships, 

life experiences and social roles. 

 

Knowing your relationship map is important, so you can 

understand who are the people around you and  

what kind of relationship you have with each other. 

 

Wider relationship maps enable us to 

live different life experiences, 

increase the sense of belonging and 

the opportunities of social inclusion.  

 

As Counsellors for Social Inclusion, it is important to 

know well your relationship map, 

and see how and where you can reach for support.  

 

Think about your relationships. 

Fill the following map with keywords, drawings or photos. 
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__________ 
(Name) 

 

 
Family 

Community  

 
Friends 

Professionals 



 

 
  2017-1-AT01-KA204-035102 

Fit for Inclusion-Counsellor 

 

47  

 

Learning from Relationship Map.  

Fill the following spaces with keywords, drawings or collages.  

 

What skills and strengths do I have? What do I need to improve or strengthen? 

 

 

 

 

 

 

 

What should others know about me? What about my 
relationships? 

How can I participate? What would I like to contribute? 
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 Exercise 2: Tastes and Preferences Map 

 

Aims 

 

To promote reflection about the tastes and preferences of each person. 

To identify personal aspects that will be useful for the role of Counsellor for Social 

Inclusion.  

Development   

 

The trainer should introduce the exercise, stimulating the reflection of each 

participant tastes and preferences. Some conclusions made with the exercise 

"Relationship Map" can be useful. 

Distribute the exercise sheet 2 to all participants. 

To fill the exercise, the trainees can write, draw or use some photos to identify the 

different persons in their lives.  

The exercise aims to identify personal aspects that will be useful for the role of 

Counsellor for Social Inclusion. 

This exercise can be done comprehensively or focus on specific areas. That is, 

participants can think of their tastes and preferences globally, or think of a specific 

context, such as the organisation or the community. The trainer should guide the 

trainees according to the goals they want to achieve, taking into account the group 

profile. 

To help participants to have a clear idea of the exercise, the trainer can show his/her 

personal “Tastes and Preferences Map”. 

 

To help participants to build and learn about their map, the trainer can guide the 

exercise trough the following questions: 

 What are the person's tastes and preferences? 

 What are your strengths? What can be improved? 

 How can the person participate more actively from their tastes and 

preferences? 

 Who will you relate to or could you relate to in the role of Counsellor for Social 

Inclusion? 

 How often could you play the role of Counsellor for Social Inclusion? 

 What skills should be enhanced? 

 What support do you need? What resources are required? 

 What strategies can you develop? 

 What changes are required to exist in the organisation? In the community?  

 

Discuss how people can use their tastes and preferences to promote social inclusion.  

Let people do this in two's, asking each other questions and listening to what the 

other has to say. Together, those two people can think about how their tastes and 

preferences maps can help them in the role of Counsellor for Social Inclusion.  

The information from the two's can be discussed in the group afterwards. For a 

small group, the entire group can help to think about what that person could do put 

in practise his/her relationship map as a tool to promote social inclusion.  

Duration 

 
 1h30  

Resources recommended  

 

Exercise sheet 2, coloured pens, scissors and glue. 

 
 Exercise Sheet 2: Tastes and Preferences Map  
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Everybody has different tastes and preferences. 

It is natural and healthy. 

 

Each participant can identify their tastes and preferences map. 

This exercise allows having a deeper knowledge 

about you themselves. 

 

When you know yourself  

You can use this information to 

express yourself better. 

 

This is important when you: 

- receive support from others; 

- want to enlarge your relationship map; 

- fight for your rights and social inclusion. 
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Complete the Tastes and Preferences Map.  

Fill the following spaces with keywords, drawings or collages.  
 

I Like 

What makes me feel good? 

I don´t Like 

What makes me feel bad? 
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What skills and strengths do I have? What do I need to improve or strengthen? 

 

 

 

 

 

 

  

what others should know and do about my tastes and preferences 
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 Closing Session – Module 4 

Closing Session  

 
Sharing Thoughts 

Aims 

 

To share learning about ourselves. 

 

Development   

 

Participants will be invited to sit in a circle. 

The trainer gives 3 minutes for participants to think about a thing/an aspect that 

each one learnt about him/herself during the training session. 

After that, the trainer should ask if there are a volunteer to start sharing his/her 

thoughts. All the trainees should share their thoughts. 

The trainees just can say/write and, if he/she wants, can have a minute to 

speak/explain what they found out about themselves 

The trainer can register the thoughts on a flipchart page, and this information will be 

available until the end of the training course. 

Duration 

 

30 minutes 

Resources recommended  

 

Paper and colour pens.    

 



 

 

 

 2017-1-AT01-KA204-035102 
Fit for Inclusion-Counsellor 

 

53  

 

Module 5. Community and Networking   

  

Summary  

 

Module 5 will reflect on community inclusion and networking.  

It will help participants to know how they can act as Counsellors to promote 

community inclusion.  

Aims 

 

By the end of the training, participants should have a clear idea about:   

 The meaning of community inclusion; 

 The benefits of social inclusion at personal, organisational and community 

level; 

 Tools and strategies to promote community inclusion.   

Session Plan   

 

Welcome: Introductions, brief outline of the training session 10min 

Training Contents:  

 Community inclusion 

 Benefits from community inclusion  

 Organisation and Community: a fruitful partnership 

 Community Mapping 

 

 

1h00 

Exercise 1: Let´s take a walk? 2h00 

Exercise 2: Community inclusion looks like…  30min 

Exercise 3: Community Mapping 2h00 

Closing Session: Today I...   20min 

Duration 

 

Recommended time is 6h00, but it can be adjusted according to the participants. 

Resources recommended  

 

Content of the module to prepare the session, with PPT’s or any other approach that 

s/he feels convenient. 

Computer, data show, PowerPoint presentations, flipchart, markers and blank 

sheets. 

 

 

 

 Training Contents  

 

 

Community inclusion 

 

Community inclusion is the opportunity to live in the community and be valued for one´s 

uniqueness and abilities, like everyone else. 

Community inclusion should result in: 

 presence (physically being in the community but having little or no contact with 

others); 

 encounter (incidental meeting with strangers that may or may not go on to form 

relationships. For example: shop staff, local people at libraries, community centres);  
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 participation (developing connections and friendships -  a sense of belonging); 

 individual purpose and meaning (doing things that have a purpose, are meaningful and 

are personally selected); 

 diversity of choice (doing thing that most members of the community do): 

- Housing; 

- Employment; 

- Education and training; 

- Health; 

- Recreation and leisure; 

- Citizenship and civic engagement; 

- Valued social roles (e.g. marriage, parenting, etc.);  

- Civic and political activities; 

- Self-Determination. 

 Non-segregated settings (doing things in ordinary places used by other members of the 

community). 

 

Community inclusion is a success when people: 

 Have relationships with people who are not paid to spend time with people with 

intellectual disabilities; 

 People have opportunities to experience a variety of social roles that include 

friendship, contributing to the community and gaining new skills; 

 People have opportunities and resources to do and accomplish things that are 

important to them. 

 People experience a sense of belonging.  

 

 

Benefits from Community Inclusion 

At the heart of community connecting is the belief that everyone has something to offer. Most 

of us want to be able to give to as well as to receive from our society. There are different ways 

to give. We look out for our neighbours; we support our favourite charities through 

volunteering or donations; we lobby to change an unjust law or system; we run an event to 

raise money for a good cause; or we simply take part in community activities like cleaning up a 

local park.   

 

People with intellectual disabilities can expand their networks through the contribution that 

they make.  

 

It is evident that in our society, people with intellectual disabilities are often denied their rights 

as citizens. They are frequently denied the right to vote and can also be effectively denied 

access to facilities and services that many other citizens enjoy. What is less obvious is that 

people with disabilities can also be denied the opportunity to give to the society they live in. 

Without this opportunity, people with disabilities may:   

 not have a chance to make a difference in the world;   

 miss out on valuable routes to meeting people who have a common interest;  
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 miss out on a way of gaining status and confidence in their own eyes and the eyes of 

their community.   

 

People with disabilities need to have opportunities to take action and contribute in a way that 

suits them. Some might be attracted to campaigning work; others may want to volunteer their 

time; and others may just want a job. 

Community inclusion can give some benefits for PwID, such as: 

 Improved feelings of well-being and self-esteem; 

 Access to resources and activities (choosing yourself whether you want to be 

involved); 

 Expanded life experiences, social roles and skills; 

 Participation (engaging wit others; being known, etc.);  

 Feeling the excitement of being part of a community group; 

 Opportunities to make new friends and to develop new and varied relationships;  

 Receive just the right amount of needed support;  

 Spend more time in community settings (e.g. being involved in social activities with 

other people; knowing what to do in that place or activity). 

 

Participation, presence and inclusion of people with intellectual disabilities give some benefits 

to the community: 

 More diversity in their relationships; 

 The cost of supporting people decreases when persons supported do not have to rely 

on paid professionals;  

 People with intellectual disabilities can pay taxes if they have a job;  

 People with intellectual disabilities can share their gifts and talents with the 

community. 

 

Tips 

 

Stories of Community Inclusion:  

https://vimeopro.com/user6314524/living-a-good-life-personal-support-networks 

 

 

Organisation and Community: a fruitful partnership 

An inclusive community is one in which everyone can exercise their citizenship rights to 

participate at social, economic and political level.  

Inclusive communities benefit everyone: they contribute to the area´s of health, economic 

growth, and strength of democratic engagement.   

 

Organisations can promote these benefits to the community and local authorities and play 

significant roles in helping to make them happen. This can be done through different levels of 

participation of people with intellectual disabilities; from consultation in internal documents 

(annual plans and reports, for example) to the decision making and community engagement.   
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The Organisations have different historical and current relationships with their community and 

local partners. Sometimes it is based on a relationship of voluntary support with local services; 

sometimes as a service provider; sometimes in specific funding to run services or projects, and 

sometimes it is a professional relationship, where the organisation's bids to undertake specific 

advice or support.  

 

Obviously, each type of relationship will affect potential future roles and image of people with 

intellectual disabilities. As a result, the first task will undoubtedly be to convince the 

community that the engagement, the participation and the mainstreaming resources are 

valuable roles for people with intellectual disabilities.  

 

Local authorities and community services can enable participation at different levels, from 

consultation through to full co-production and leadership by PwID. To achieve a fully inclusive   

community requires fully inclusive processes, namely the involvement and participation by 

people with disabilities from planning, decision-making and evaluation.    

 

At the same time, the needs of accessibility and individualised support/adjustments to be able 

to contribute need to be taken into account. The rights of support and adjustments are 

therefore important precursors to each citizen´s participation. It is important to take in mind 

that support and adjustment are not a specific need of "vulnerable people". Everyone needs to 

be supported in their own decisions because all decisions are directly or indirectly influenced 

by someone (for example, a friend, a teacher, a politician, etc.) or something (example, 

advertising).  

 

There is a pressing need for an attitudinal shift, which needs to start in each stakeholder: 

PwID, families, professionals, executives and managers. All of them have the role of 

community influencers. 

 

Some organisations have led changes in local debate about the lives of people with disabilities. 

The concept of a right to contribute places a significant emphasis on the support and attitudes 

that enable PwID to contribute according to their potential.   

 

Capacity building and community development can support PwID participation, including by 

expanding the leadership base of disabled people and connecting people through networks.  

 

Social capital is an important driver for community development. When people can exercise a 

broad range of talents and contributions, connecting more individuals – including people with 

intellectual disabilities – into social networks, this strengthens them and contributes to social 

inclusion.    

 

Community Mapping 

 

A community may be a geographical place or neighbourhood, or it can be the people, places 

and organisations to which we are connected. One way of learning about communities is 
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through ‘community mapping'. This will helps us think about where to begin building 

connections.   

 

The definition of community highlights 3 elements: activity, identity and a spatial component, 

being the last one the territory where social processes take place. When thinking about people 

with intellectual disabilities living in inclusive communities, we will be referring to people that 

can use community services and settings that are seen by the community as having value, that 

can influence service delivery, policies and planning at local level, and that have established 

relations with other members of the community.  

 

Community mapping is one way to understand this process of discovery. When we think about 

mapping communities, we can begin by gathering information about the:   

 

 Physical environment:   

Examples: facilities shops, leisure centres, employment, education, health, banks, council 

services, places of worship, places to eat and drink, etc. 

 

 Organisations: 

Examples: disability care services; supporters clubs; health and fitness; religious; 

political; charity; cultural, etc. 

 

 People/Allies:  

Examples: chairs and directors of organisations and community groups; people with 

particular roles, e.g. doctor’s receptionist, postwoman/man; people with community 

knowledge, e.g. police officer, community education workers; well-connected 

community figures, e.g. celebrities and particular councillors; campaigners /lobbyists, 

e.g. those featured in local papers, etc. 

 

 Opportunities for which people would travel further: 

Examples: going to the city for theatres, museums, galleries, events; going to the country 

for stately houses, parks, etc.  

 

 Characteristics of the local community: 

Examples: traditions of hospitality – how does the community welcome strangers? What 

are the ‘social rules and expectations' that we need to know how to ‘fit in'?  

 

The best way to gather this information, wherever possible, is with the individuals themselves. 

Using local libraries, local newspapers, the Internet, information centres, and talking to local 

people, are often the best places to start.   

 

Chance encounters with different people while out shopping or in the leisure centre can 

sometimes provide surprisingly useful information. This means that we need to community 

mapping constantly keeping our eyes open for opportunities. We need to pay attention to 

people from different ethnic backgrounds and their involvement in and contribution to the 

local community.  Rather than collecting information on absolutely everything, the community 
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map should focus on the individual's interests; what he/she wants to contribute, and his/her 

ideas for other activities or experiences he/she would like to try.  

 

Tips 

 

Consult: 

- “Friendship and Community”: 

http://allenshea.com/wpcontent/uploads/2017/02/FriendshipCommunity.pdf 

 

 Exercise 1: Let´s take a walk? 

  

Aims 

 

To allow participants to identify community places.  

To know how well participants know their community and what is around them.    

Development   

 

This is a group exercise to get participants involved and familiar with the idea of 

community.  

This exercise wants to strengthen the team spirit and, simultaneously, provides an 

opportunity for each one to think about their feeling of community inclusion.   

 

To accomplish the aim of the exercise, all of the trainees must know and live in the 

same community area. The exercise should be done in a community environment 

(e.g. garden; main street/square; etc.).   

 

The trainer must prepare this exercise before the training session.  

In order to plan the sessions, the trainer must do:  

 Take photos of different places in the community (organisation, school, 

monuments, public services, shops, post office, church, hospital, library, 

gardens, transport station, cultural and leisure spaces, etc.);  

 Prepare a community map.  

 

The trainer will invite the participants for a walk around the community centre and 

choose a place where they have logistics conditions to do the exercise.  

In a circle (with chairs or sitting on the floor if participants are able), the trainer 

distributes the photos on the floor and invite participants to identify the different 

places and put them on the community map. The trainer should give some support if 

it needed.  

 

The trainer can ask the participants to share:  

 their favourite place in the community (and the reasons); 

 what each place/service do and what is it for; 

 Others aspects could be added. 

 

The trainer can organize a tour on some of the places identified by the trainees in 

the first exercise or visit the lesser-known places. 

 

At the end of the exercise, participants can share some photos, thoughts and 

feelings about the exercise.  The trainer can summarize what he/she observed from 

the participants, identify the places that they have in common, the places no one 

knows (if there are) and eventual difficulties.  

Duration 
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 2h00 

Resources recommended  

 

Cameras, pens and white paper for notes.  

 

 

 Exercise 2: Community inclusion looks like… 

  

Aims 

 

To promote reflection about each participant level of inclusion.   

Development   

 

The trainer should introduce the exercise with the support of training contents and 

the exercise sheet 1.  

Distribute the exercise sheet 1 to all participants. 

To fill the exercise, the trainees can write, draw or use some photos to identify the 

different levels of inclusion in their lives. 

Each participant should identify personal situations where they have community 

"Presence"; describe a situation that reflects an "Encounter" at community and how 

“Participation” could be achieved.  

The participants can talk and share their experiences of community inclusion.   

Duration 

 

 1h00  

Resources recommended  

 

Exercise sheet 1, coloured pens, scissors and glue. 
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 Exercise Sheet 1: Community inclusion looks like…   
 

 

Inclusion has different levels of involvement. 

People can use some community resources in different ways. 

 

Community participation means  

 to develop connections and friendships.  

 

Presence means physically being in the community but 

having little or no contact with others. 

 

Community encounters are punctual meetings  

with strangers that may or may not go on to form a relationship.  

 

Next, we will present to you Peter´s experiences.   

 

Presence 

Peter gets 2.50€ every day from the organisation 

to purchase the newspaper because 

he enjoys walking to the shops and “running errands”. 

 

 

Encounter 

The organisation encourages staff to ask Peter  

to buy their coffee and lunches  

so he can spend more time at the shops. 

 

 

Participation 

Peter is supported to start a local business enterprise 

where he delivers coffee and lunch orders  

for local retail and office workers for a fee.  
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Think about your community inclusion experiences.  

Fill the following spaces with keywords, drawings or collages.  

 

  

 

 

Presence 

 

 

 

 

 

 

 

 

 

 

Encounter 

 

 

 

 

 

 

 

 

 

 

Participation 
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 Exercise 2: Community Mapping  

  

Aims 

 

To allow participants to explore and get a deeper knowledge of their communities.   

To identify potential resources that may support efforts to promote social inclusion of 

people with intellectual disabilities. 

To empower the role of Counsellor for Social Inclusion.   

Development   

 

The trainer must prepare this exercise since the beginning of the training course and 

use the information from other modules to introduce the concept of Community 

Mapping step by step.   

 

This exercise can be used to introduce participants to the concept of community 

mapping, and get them started with a map of the area around their organisations in 

the community.  

 

Part One: Observing Your Community  

 

Since the beginning of the training course, discuss with participants the importance of 

understanding and learning about mapping their community. Suggest that they begin 

taking note of what is on their way to the organisation while they are on the bus, in 

the car, biking, etc. Have them imagine they are looking at their community from a 

“birds-eye” view. 

 

Guiding Questions 

1. What are the roads around your home and organisation? 

2. Notice the cars and people walking outside, imagine where they are going and what 

they do to have fun, where they work, eat, sleep etc. 

3. Observe the streets, the movements around enterprises, shops, schools, health 

services, public services, etc.  

 

Part Two: Preparing Your Map  

 

Trainers should draw or download a map of the city and identify a radius around the 

person community.   

Each participant can have a map or the same map can be used by all participants.  

 

Part Three: Marking Basic Community Characteristics  

 

Once you have your map, mark it with any of these characteristics that apply to your 

city or community. Distinguish the categories on your map by assigning each a unique 

identifier (colour, shape, stickers, etc.).   

For example:  

 Human Characteristics – blue stickers or marker;  

 Accessibility Characteristics – green stickers or marker; 

 Other categories can be added. 

Human Characteristics Accessibility Characteristics  

 Mark your organisation/work 

 Mark areas of fun and leisure 

 Mark the spaces in your community 

that are accessible for people with 



 

 

 

 2017-1-AT01-KA204-035102 
Fit for Inclusion-Counsellor 

 

63  

 Highlight major streets that 

  run through your community and 

routes you usually take   

Mark areas that are important to the 

human community, such as: libraries, 

community centres and places of 

worship  

 Etc. 

intellectual disabilities.   

 Etc. 

 

Part Four: Marking Basic Community Resources 

Mark basic community resources. Distinguish three categories on your map by 

assigning each a unique identifier (colour, shape, stickers, etc.).  

For example:  

 People – yellow stickers or marker;  

 Services – purple stickers or marker; 

 Other categories can be added...  

People Services 

 Identify people who can help you to 

develop your role as Counsellor for 

Social Inclusion. Those persons can be 

your allies in the community.  

 Etc. 

 Mark where you get your food from 

(grocery stores, farmer’s markets, 

favourite restaurants, etc.).  

 Mark the closest hospital/clinic.  

 Mark the closest fire station. 

 Mark the closest police station. 

 

Part Five: Reflection 

The reflection will be guided by the trainer based on the following questions. The 

answers are registered in exercise sheet 2.    

 Identify one quality about your community that makes it a great place to live. 

 Register one aspect that you discover about your community. 

 Identify a possible community ally.  

 Identify one thing that you would like to do in the community.  

 Identify one aspect that you would like to improve in the community.   

Other questions can be added, according to the participant´s profile.  

The final reflection should be shared in the group.   

Duration 

 

2h00 minimum, suggested multi-day/week project.  

Resources recommended  

 

Exercise sheet 2. 

Map, stickers, coloured pencils, markers, white paper, scissors and glue. Internet.  
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 Exercise Sheet 2: Community Mapping  
 

Community mapping is one way to  

understand the context where you live and 

to think about building connections.  

 

Inclusive communities mean that  

people with intellectual disabilities can use community services, 

are seen by the other members of the community as having value,  

and  

have established relations with other members of the community.  

 

Community mapping is one way to understand this process of discovery.  
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After complete your community map, reflect on the following 
aspects.  
Fill the answers with keywords, drawings or collages.  

 

1. Identify one quality about your community that makes it a great place to live 

 

 

 

2. Register one aspect that you discovered about your community  
 

 

 

3. Identify a possible community ally 

 

 

 

4. Identify one thing that you would like to do in the community  
 
 
 
 
 
 
 
 

5. Identify one aspect that you would like to improve in the community  

 
 
 
 
 
 

 
 

 

Closing Session – Module 5 
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Closing Session   

 
Today I... 

Aims 

 

To collect feedback about the session and have a relaxed atmosphere.  

 

Development   

 

In a circle (with chairs or sitting on the floor if participants are able), the trainer  

Invite the participants to share something about the training session day. 

The trainer can start the exercise by saying: Today I...   

The participants can share a feeling, a thought, something that they learnt during 

the day.  

Duration 

 

20 minutes 

Resources recommended  

 

Not Applicable 
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Module 6. Social Inclusion Indicators  

 
Summary  

 

Module 6 will reflect upon tools and resources to support planning for social 

inclusion within organisations and communities. 

It will help Counsellors for Inclusion to understand what a social indicator is; what is 

it for; where are they used; when are they used and what to do with the information 

that they can provide.  

Aims 

 

By the end of the training, participants should have a clear idea about:  

 Social inclusion domains; 

 What is a social indicator and which type of information it provides; 

 The main indicators that assess social inclusion;  

 The importance of the involvement of users/Counsellors in the definition of 

social indicators and an Action Plan for Social Inclusion. 

Session Plan   

 

Welcome: Introductions, brief outline of the training session 10min 

Exercise 1: Social Inclusion Experiences  1h00 

Training Contents:  

 Domains of social inclusion and indicators. 

 Participation of Counsellors in the definition of social 

inclusion indicators.  

 

 

40min 

Exercise 2: Organisation's Social Inclusion Profile 1h20 

Closing Session: Snowstorm   20min  

Duration 

 

Recommended time is 3h30, but it can be adjusted according to the participants. 

Resources recommended  

 

The trainer should use the content of the module to prepare the session, with PPT’s 

or any other approach that s/he feels convenient. 

Computer, data show, PowerPoint presentations, flipchart, markers, blank sheets. 

 

 

 Training Contents 

 

Social inclusion indicators 

 

Social inclusion is a multi-dimensional concept that affects everybody’s life.  

It is a process of valuing all individuals and leveraging their diverse talent, not in spite of their 

differences, but because of them. 

 

To know how a person lives and feel included, it is necessary to use a set of indicators that will 

allow assessing the different domains of inclusion.  

An indicator provides precise information about something; allows a better understanding of a 

particular situation.   

In COESI project, the analysis of social indicators provides a better understanding of the lives of 

people with intellectual disabilities regarding their social inclusion. 
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The analysis of these indicators will make it possible to know how each person stands in the 

different contexts/environments of social inclusion: familiar, organisational and community. 

According to this analysis, it is possible to assess in which areas it is necessary to support, 

facilitate and promote the involvement, recognition and participation of PwID so that they can 

live in a real context of social inclusion. 

 

In this regard, to gauge the context of inclusion of a person, we must take into consideration 5 

dimensions of inclusion.  
 

 

 
Figure 1 - Dimensions of Social Inclusion (Based on the work of John O'Brien). 

 

 

 

 

 

For each dimension, it is possible to define a set of indicators to allow measure social inclusion 

aspects: 
 

 Sharing Ordinary Places - Community Presence: people being present and active 

participants in all community environments, using the resources at the same time as 

the rest of the population. 

Example of possible indicators: 

- Vote in elections; 

- Participation in community events (e.g. local festivities…); 

- Access to community services with the needed support (e.g. sports facilities; 

library; shops…). 

 

 Making Choices – Having Control: offering choice to people and enabling them to 

make informed choices. People can choose and select the activities in which they want 

to participate and with whom; 

Example of possible indicators: 

- Do volunteer work in the community.  
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 Developing Abilities / Competencies: Giving people the opportunity to learn 

meaningful skills that change (to the better) the way you are seen by others. 

See their strength and potential recognized by families/relatives, professionals, 

politicians and having opportunities to learn; 

Example of possible indicators: 

- Work in the labour market;  

- Provide training as a counsellor for social inclusion or another role. 

-  

 Respect and Valued Role: Treating people with respect and enabling them to have 

opportunities to gain respect, avoiding negative images.  

Example of possible indicators: 

- Personal interests, talents, believes and wishes of people are taking into 

account before making any decision. 

 

 Growing in Relationships - Modelling positive interaction with people: Interact with 

other people in different activities and contexts. Have a wide variety of relationships. 

Example of possible indicators: 

- Visit a friend; 

- Be a member of a club, association, or any other group; 

- Go to the theatre, the cinema, the gym, the pool, the library, just like anyone 

else.     

 

 

Participation of Counsellors in the definition of social inclusion indicators 

 

As Counsellors for Social Inclusion could be important for PwID to have some insights about 

the organisations that provide them services, in a broad sense. In particular, they should be 

aware of some management tools that should integrate a social inclusion approach: 

 Mission, vision and values; 

 Organisation chart; 

 Planning, management and evaluation (e.g. Activities plan; activities report; annual 

budget; satisfaction assessment; training plan, etc.); 

 Human-resources management;  

 Coordination and networking for rights; 

 Accessibility policy;  

 Support for decision-making; 

 Organisational management: type of services provided; days and times when 

management can talk with users; which professionals are responsible for providing 

support, providing information and be the interface between users and managers, for 

example. 

 

This domain of knowledge is not always accessible to the services users. Nevertheless, it is 

fundamental that all users know the principles of the organisation to identify them and 

develop their sense of belonging. 
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PwID needs to assume their role of users (informed and supported where necessary) in the 

choice of the organisation which provides the services. This paradigm shift will help to renew 

more traditional and closed management models, and organisations will consolidate 

management models based on the person-centred approach.  

 

An organisation that bases its principles of management and intervention on the person-

centred approach should simultaneously define an Action Plan for Social Inclusion. 

 

The definition, implementation and evaluation of the Action Plan for Social Inclusion is, by 

excellence, a management tool in which Counsellors should be actively involved. The measures 

and initiatives included in this Plan of Action should be defined based on the consultation and 

participation of the Counsellors, in particular, and of the users in general. 

 

The Action Plan for Social Inclusion is composed of a set of indicators at organisational, 

interpersonal and community levels and must involve all stakeholders in its implementation. 

 

To know how the Action Plan for Social Inclusion was implemented, organisations should 

provide assessment tools that allow users to:  

 assess their degree of satisfaction and agreement with the opportunities for social 

inclusion that the organisation provides;  

 find out how social support organisations can help or make it difficult for people to be 

socially included; 

 find out where and how social support organisations need to change in order 

to promote the inclusion of their users in society; 

 know what society should do and how social support organisations should change to 

be closer to their users. 

 

 

 

Tips 

 

Consult the COESI products:  

- Assessment tool for users: Questionnaire for inclusion; 

- Action Plan for Social Inclusion. 
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  Exercise 1: Social Inclusion Experiences 

 

Aims 

 

To reinforce the idea that people with intellectual disabilities have successful 

experiences of inclusion in their lives. 

To work competences of self-knowledge, analysis and transferability of social 

inclusion experiences between the participants. 

Development   

 

The trainer should introduce the exercise stimulating the reflection of each 

participant about their life experiences of social inclusion.  

 

Remind the participants that: 

 Everyone has a right to live independently and to be included in their 

community.  

 Life experiences of social inclusion can be, for example, having a job; a group of 

friends; be a member of a team, etc.  

 Having a choice and making your own decisions is an essential part of social 

inclusion. 

  

The participants are invited to reflect on their life experiences and to introduce to 

the group a social inclusion successful experience. 

The reflection should be supported on the 5 dimensions of inclusion and the 

following questions (other questions can be added if the group considers them 

relevant): 

1. Describe the situation that made you feel successful. 

2. How did you get to the situation? 

3. What did you accomplish? 

4. Why did you feel you had succeeded? 

5. What skills did you use? 

6. What did you like and what you didn’t like about your actions? 

7.   How to advise others to achieve their dreams? 

Each participant should present his/her situation. After this, the group can conclude 

on the importance of having good experiences and to know how to recognize them 

when you are a Counsellor for Social Inclusion. 

 The exercise can be adapted to the participant’s profile and life experiences. It is 

not mandatory answering to all questions. The trainer can pick the questions that 

considerer most relevant for the group reflection. 

Tips:  

To complete the exercise, the trainer can make suggestions to be implemented. For 

instance: 

- If the participants cannot remember any example, the trainer can give some 

examples of a successful inclusion situation. Collect some photos or show some 

videos. Consult the references available at the end of the curriculum.  

- Ask the group to talk about social inclusion in general. Promote a group reflection 

and complete the exercise together. 

- Prepare this exercise at the end of the training of module 6. Ask participants to talk 

to other people with intellectual disabilities (e.g. roommates, friends, co-workers) to 

discover real social inclusion experiences. They can register that experiences with a 
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photo or a video and present it in the next training session. Then the participants 

can share their registers into the group and reflect on the diversity of social inclusion 

experiences. 

Duration 

 

 1h00  

Resources recommended  

 

Exercise sheet 1, coloured pens, magazines, scissors and glue. 
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Exercise Sheet 1: Social Inclusion Experiences 
 

Everyone has the right to be included in their community. 

 

Having choices and make your own decisions  

is an essential part of social inclusion. 

 

Social inclusion means to be part of the community. 

 

Being socially included creates opportunities for more social inclusion. 

For example,  

getting a job means to have enough money  

to buy something that you wish,  

or to think about moving into your own home. 
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Think about your social inclusion experiences and share with others in the 
group. 
 
 
1. Describe the situation that made you feel included.  

 
 
 
 
 
 
 
 
 

2. How did you get to the situation?  
 
 

 
 
 
 
 
 
 

3. What did you accomplish? 
 
 
 
 
 
 
 
 
4. Why did you feel you had succeeded? 
 

 
 
 
 
 

 
 
5. What skills did you use?  
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6. What did you like and what you didn’t like about your actions? 
 
 
 
 
 
 
 
 
 
7. How to advise others to achieve their dreams? 
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 Exercise 2: Organisation's Social Inclusion Profile 

Aims 

 

To learn more about the organisation; 

To reflect on the organisational commitment for social inclusion; 

To identify new ways of working together to promote social inclusion.  

Development   

 

Invite the participants to reflect on social inclusion at the organisational level. 

To support that reflection, participants will fill the exercise sheet 2. 

According to the profile of the participants, the exercise can be done in a large group 

(12 participants in brainstorming), small group (maximum of 3 participants) or 

single.  

The general idea of the exercise is to reflect how inclusive the organisation is, from 

the user’s point of view.  

In the end, the main goal is to have a "big picture" of the organisation´s social 

inclusion profile. 

  

The trainer can consider  some general ideas: 

 Mission 

- Do you know what the organisation mission is? 

- The mission reflects principles of inclusion? 

- Have the users been involved in the mission definition? 

 

 Services/Programs/Activities 

- Do organisation services/activities lead to the removal of barriers? Is information 

accessible to all users? 

- Does the organisation recognise that users face different barriers? And have 

different strengths?  

- Are the users involved in the planning, monitoring, and evaluating 

services/activities? 

- What kind of programs/activities are directly connected with promoting social 

inclusion?  

 

 Partners and Network 

- Do you know the partners of the organisation? 

- From your point of view, the organisation network is committed to social 

inclusion? Give examples of projects, events or situations. 

- There is a person/service/association/enterprise that you think can be an 

important partner? 

 

 Professional Role 

- What can professionals do to facilitate social inclusion of people with intellectual 

disabilities? 

- Do you have suggestions for the professionals? How can they improve their work? 

- Give some examples of attitudes/activities/things that you know that professionals 

do? Or that you would like they can do.  

- What is the degree of committed by professionals with social inclusion?  

 

 Users Role 

- What is your role in the organisation?  

- Are you satisfied with this role? Do you like to do anything else? What? 
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- Do you have a voice? Are you active? Are your decisions accepted and 

incorporated? 

- Do you felt that your thoughts, wills and desires are respected?  

- The organisation facilitates the opportunity for you to participate in 

different/challenging activities? Give some examples.  

-What is the degree of committed by users with social inclusion?  

In which areas/aspects can the Counsellor contribute with their knowledge 

(expertise and life experience)? 

 

 Family Role 

- What is the degree of committed by families with social inclusion?  

- Are the families enough involved at the organisation? 

- From your point of view, the family´s participation is adequate? What can be 

improved?  

-  Is your family a good ally's in promotion of your social inclusion? Give some 

examples. 

 

The final “picture” can be a useful tool to work in the future.   

 

Tips: 

For a broader reflection, the exercise can be developed with the participation of 

different professionals (frontline staff, managers and directors) and/or families.   

Duration 

 

 1h30m  

Resources recommended  

 

Exercise sheet 2, coloured pens, magazines, scissors and glue. 



 

 

 

   2017-1-AT01-KA204-035102 
   Fit for Inclusion-Counsellor 

 

78  

 Exercise Sheet 2: Organisation's Social Inclusion Profile 

 
Fill the following spaces with keywords, drawings or collages.  

Texas Youth Program Initiative Training Packet 14 

Mission 

 

 

 

 

 

 

 

Services/Programs/Activities 
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Partners and Network 

 

 

 

 

 

 

 

 

 

 

Professionals Role 
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Users Role 

 

 

 

 

 

 

 

 

 

 

Family Role 
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 Closing Session - Module 6 

Closing Session  

 
Snowstorm 

 

Aims 

 

To collect feedback about the session and have a relaxed atmosphere.   

Development   

 

In a circle (with chairs or sitting on the floor if participants are able),  participants 

will think for 5 minutes about something meaningful (e.g. a feeling; something 

they’ve learned; a wish; a challenge; etc.) that happened during the session, or that 

they are going to continue to think about after the meeting. 

Following this, the trainer gives a piece of paper to each participant, asking them to 

write or draw something and crush the paper in a ball.  

Given a signal, they throw their paper snowballs in the air. Then each trainee picks 

up a nearby response and reads it aloud. 

The trainer can collect all the papers and put them in a wall for everyone to see. 

Duration 

 

20 minutes 

Resources recommended  

 

Blank sheets of paper and some pens. 
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Module 7. Action Plan for Social Inclusion  
 

Summary  

 

Module 7 will reflect about the Action Plan for Social Inclusion as a management 

tool to promote social inclusion at internal (interpersonal and organisational 

context) and external (community context) levels, and how the Counsellor for Social 

Inclusion can develop an important role.  

Aims 

 

By the end of the training, participants should have a clear idea about:  

 The paradigm shifts in the role of people with intellectual disabilities (PwID);  

 What is an Action Plan for Social Inclusion and what is it for; 

 Definition of role/contribution of Counsellors for the definition, 

implementation and evaluation of the Action Plan for Social Inclusion.   

Session Plan   

 

Welcome: Introductions, brief outline of the training session 10 min 

Exercise 1:  What´s working and not working 1h00  

Training Contents:  

 Reflect on the role of PwID as influencers and decision-

makers. 

 Action Plan for Social Inclusion: its aims and how it works. 

 Action Plan for Social Inclusion and Counsellors 

Participation. 

 

 

40 min 

Exercise 2: Identifying Allies   1h10 

Closing Session: Letter to Myself  30 min  

Duration 

 

Recommended time is 3h30, but it can be adjusted according to the participants. 

Resources recommended  

 

Content of the module to prepare the session, with PPT’s or any other approach that 

s/he feels convenient. 

Computer, data show, PowerPoint presentations, flipchart, markers, blank sheets. 

 

 

 Training Contents 

 

People with intellectual disability as influencers and decision-makers  

 

We know from the work of several NGOs that successful disability inclusion requires 

organisational change (Bruijn et al., 2012, p. 8, 64). Disability Care Organisations should 

recognise it as an organisational priority to ensure that the appropriate resources are 

provided. 

 

People with intellectual disabilities need to move from being recipients of services to 

influencers and decision-makers. All over the world, mostly in Europe, there has been much 

discussion in recent years about “shifting the balance power”, “choice and control” and 
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increased power of PwID. However, field experience shows that power imbalances often 

remain. For example, we still see situations when PwID aren´t involved in the writing of their 

life plan; or situations where their life experiences are limited by the options that the 

organisational and familiar contexts can provide.  

  

Once PwID are actively participating, including in decision-making, then social awareness can 

flow to make inclusion a reality. Improvements to the built environment; accessible transport 

and information; person-centred services and support, ensuring PwID have control over their 

lives to achieve independence and social recognition. This social recognition must start from 

professionals, families and relatives of PwID.  

 

PwID bring a broad range of knowledge, skills, life experiences, expertise and information 

which organisations working for inclusion will find invaluable. This knowledge is not just about 

disability-related services but can inform and improve the inclusive nature of environments, 

services and communities for everyone. This ensures developments are informed by the 

expertise of people who understand disability equality and inclusion from the perspective of 

disabled people, across the spectrum of experiences of living with a disability. 

PwID often have unique insights into their disability and their situation. People with disabilities 

should be consulted and actively involved in the design and implementation of policies, laws, 

and services.  Social support organisations may need capacity-building and support to 

empower people with disabilities and advocate for their needs. When suitably developed and 

financed, they can also play a role in service delivery, for example, in the provision of 

information, peer support and independent living. People with disabilities are entitled to have 

control over their lives and therefore need to be consulted on issues that concern them 

directly – whether in health, education, rehabilitation, or community living. Supported 

decision-making may be necessary to enable some individuals to communicate their needs and 

choices. 

Assessment of the inclusion of persons with disabilities within organisations, programmes and 

projects is intended to estimate the current situation of an organisation concerning its 

inclusiveness. Therefore, the assessment analyses specific areas to detect current strengths 

and fields to be further improved. To ensure the inclusiveness of an organisation, disability 

must be mainstreamed throughout each programme and project of the organisation. Persons 

with disabilities must be included at all levels, as their experience and perspectives on 

disability are central to all components of an organisation.  

 

Additionally, each professional must understand disability inclusion as a process starting with 

the individual. It must be borne in mind that the further improvement of disability 

mainstreaming within an organisation constitutes a changing process. Any mainstreaming 

intervention at organisational level will trigger a changing process – a process that will most 

likely affect the working habits and responsibilities of professionals and may initially be met 

with resistance. Therefore, it is vital to motivate all stakeholders to take disability inclusion 

seriously. 

 

 



 

 

 2017-1-AT01-KA204-035102 

Fit for Inclusion-Counsellor 

 

84 
 

Action Plan for Social Inclusion and Counsellors Participation  

 

An Action Plan for Social Inclusion incorporates a set of measures and strategies to put social 

inclusion at the centre of organisational intervention. The Counsellors for Social Inclusion 

should be involved in drawing up this tool and contribute with their knowledge and life 

experiences to put social inclusion in practice. 

 

The Action Plan for Social Inclusion can be an extensive or reduced tool. The main points are 

focused on the aspects that will be presented next. For each one, the Counsellors can be 

inspired by the ideas that are shared after that.  

 Promote and support access to social networks; 

 

Ideas 

 

To know and to get myself known by the community  

Propose to visit the community. Make a list of every service and existing resources 

and spread this information by all users. 

Propose visits to learn about a specific service, the service providers and present 

yourself. 

 

 Solve accessibility issues so that they do not prevent people from participating in the 

wider community; 

 

Ideas 

 

Draw up a report card across difficulties of community accessibility 

Collect photography’s, videos and personal testimonials about difficulties to access 

and take part in the community,  

Present the report card in the organisation, the city council, local associations and 

other relevant stakeholders.     

 

 Build links with community projects, community centres and schools to increase levels 

of social contact between people from different generations; 

 

Ideas 

 

Propose a project that connects people with the broader community  

Think about how local schools and organisations might be able to work with you to 

make connections between the people who use disability services and other members 

of the community. 

 

 Give people ordinary opportunities to participate in the broader community through 

person-centred care planning; 

 

Ideas 

 

Propose to develop mentoring programs 

With the organisation support, create a pool of mentors. People with intellectual 

disabilities - who are succeeding in their quest to be included - to share their life 

experiences and help other PwID.  

 

 Involve people in service planning and ensure ideas and suggestions are acted upon. 

 



 

 

 2017-1-AT01-KA204-035102 

Fit for Inclusion-Counsellor 

 

85 
 

Ideas 

 

Express your will to contribute with ideas to improve the quality of services 

When things need to change, invite other users who use services to contribute with 

their own suggestions. Their ideas are often straightforward and practical. 

 

 Promote an internal culture of inclusion in all organisational practises.  

 

Ideas 

 

Lobby Activities  

Do some lobbying for significant involvement of PwID in decision making and as 

advisors at internal level. 

Reinforce the abilities and competences of people with disabilities through hiring 

more staff, volunteers or consultants with disabilities. 

 

Tips 

 

Consult the COESI product:  

Action Plan for Social Inclusion. 
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Module 7.  Action Plan for Social Inclusion – Exercises  

 

 Exercise 1: What´s working and not working 2 

Aims 

 

To help trainees to think about their lives and what would they like to do in future; 

To work out what are the problems and listing to "what´s working" and "what´s not 

working" to improve their lives. 

Development   

 

This exercise is a straightforward way of analysing what is happening in someone's 

life. It can help to identify whether what is important to them is present in their life 

and whether they are being supported in a way that makes sense to them. 

 

The trainer will invite the trainees to think about their lives in two ways: 

- What is working? What needs to stay the same? 

- What is not working? What needs to change? 

 

The scope of the reflection should be guided by one of the following topics. 

According to the trainees' profile, choose the most relevant topic: 

 Social Inclusion Experiences: 

 Participation at organisational level; 

 Community Presence.  

 

Tips: 

Sometimes it is helpful to do the exercise from other´s perspectives. 

A complete version of the exercise could involve the thoughts from family and 

professional´s perspective.  

Finding what is working and not working from different perspectives is a key part of 

a person-centred review. 

Duration 

 

 1h00  

Resources recommended  

 

Exercise sheet 1, coloured pens, magazines, pictures, scissors and glue. 

 

                                                
2 Exercise adapted from: http://helensandersonassociates.co.uk/person-centred-practice/ 
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 Exercise Sheet 1: What´s working and not working  

 

 

Social inclusion means that people with disabilities are listened to  

and feel included in their communities. 

 

We want your opinion about what can be done to  

make sure people with disabilities are involved in making 

decisions,  

and are listened to and included in their communities. 

 

We would like to know how organisations or communities can 

help 

to make sure people with disabilities are listened to and feel 

included.  

 

This exercise is a way of looking at this situation and analyse  

what is working and not working from your perspective. 
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What´s working? 

 

What´s not working? 
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Exercise 2: Identifying Allies3 

Aims 

 

To find and make allies to promote social inclusion.  

For trainees to identify and share knowledge on potential allies for change in their 

community.  

Development   

 

Change and action come from people with disabilities and their organisations, 

but they also need to reach out to the broader community, to gain 

support and also to become an accepted part of the broader community.  

 

Review who the participants are and which communities they come 

from (village, town, region, etc., as appropriate). If they are all 

from the same community, they can do this exercise in self-selected 

groups of four. If they are from various communities, work out groups of four, which 

contain people who share similar backgrounds. 

 

Ask participants to consider in greater depth the people who can (or 

might be persuaded to) help to solve the problems of discrimination 

that are experienced by people with disabilities in their community. 

 

Put them in their small groups, with pens and flipchart paper. They 

have 20 minutes for this small-group work. 

 

Ask each group to choose one specific example of discrimination 

against disabled people in their community that they would like to 

stop.  

They should write on their flipchart sheet a brief description of the discrimination 

(for example: ‘The restaurant X won´t attend people with severe intellectual 

disabilities; or "The sports club won´t provide services for people with disabilities"). 

As a group, they should either brainstorm a list or draw a community map, of all the 

people who they think could or might help solve the problem. (All suggestions 

should be encouraged by the trainer)   

 

If they don’t know the name of a particular individual, they can identify him 

or her by their role or position or some other identifier. 

Then they should go through their list or map and mark with one 

colour the people on it who they know that could help now.  

 

They should use a different colour to identify those who would need to be lobbied 

before they would get involved. One person from each small group should be 

prepared to present their ideas to the rest of the group (five minutes each). 

 

Bring the groups back together and facilitate the feedback. Even where 

all participants are from the same community, this sharing of ideas 

can be very helpful, as they will all have their own ideas or contacts. 

Take a few minutes to look at all the lists together and ask participants 

if they want to comment or draw any conclusions. If helpful, use the 

following questions to facilitate this discussion: 

 Are there any surprises? 

                                                
3 Exercise adapted from: Harris, Alison (2003), Disability, Equality, and Human Rights. A Training Manual for Development 

and Humanitarian Organisations, Oxfam GB. 
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 Are there some people (or groups of people) who appear on all the lists, 

and others who are issue-specific? 

 Who are the people whom they can count on now? 

 Who are the ones who need to be lobbied and persuaded to give their 

support? 

Duration 

 

 1h10  

Resources recommended  

 

Pens and flipchart sheets.  

 

 

 Closing Session - Module 7 

Closing Session  

 
Letter to Myself 

 

Aims 

 

To support participants in applying their insights and learning, by writing a letter and 

sending it to their future selves.  

As future Counsellors for Social Inclusion, they can define key actions that they 

would like their future self to take, and express their reasons why change needs to 

happen. 

Development   

 

Explain that participants are going to write/draw a letter to their future selves and 

that this will help them to apply their insights and learning from the 

workshop/program. Tell them that you will post the card/letters in X number of 

months and that they should take that into account when writing them. 

Ask participants to reflect on one (or more, according to the participant's profile) of 

the following topics: 

 

 Identify an area where you felt/can give some counselling: 

 Identify a person(s) that you want to provide some counselling; 

 Define an action that you felt prepared to put in practice.  

Give the participants about 15 minutes to complete their cards/letters. At the end of 

the exercise, put the cards/letters in a safe place, and post them on the agreed date. 

 

Tips: 

This exercise can be as open or closed as trainer think is appropriate. The trainer 

could restrict the participants to write about one topic or give them the freedom to 

write/draw whatever they want to themselves. Evaluate the needs of the group and 

the purpose of the session. 

Duration 

 

30 minutes 

Resources recommended  

 

Pens, postcards /writing paper and envelopes, stamps and markers. 
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Assessment  

 

To assess the training course, the following exercise should be done at the end of the whole 

curriculum. The main goal of this exercise is to promote a personal reflection about a set of 

topics/key competencies that are fundamental for the role of Counsellors for Social Inclusion.  

There are no wrong answers, and the results will give a general idea of where each trainee and 

the whole group are, and about the skills that were consolidated during the training.  

 

Evaluation  

 
Everybody has skills 

Aims 

 

To make people aware of their own skills. 

Development   

 

1. Explain to participants that the "Skills Circle" is to mark personal skills on and that all 

participants are supposed to reflect honestly by themselves. (See Exercise Sheet 

1); 

2. Assign a different colour sticker to each participant; 

3. Reinforce, that the exercise is repeated at the end of the training to see if there 

are any changes, either because people have acquired skills or discovered they 

had skills they did not know about it yet. Also, make clear no one will be judged 

on where they are going to be placed since the exercise is mainly for their own 

reflection.   

4. Put a statement (consult the key competencies bellow) to the group and ask 

participants where they stand concerning this particular issue. For instance: if 

they are entirely in accordance with it, they should paste a sticker near to the 

centre of the circle; if they feel that it does not apply to them at all, the sticker 

should be pasted far from the centre. Or they can find a place in between.  

5. Ask if any participants in the group want to explain their positions, but do not 

force anyone to say something if they do not feel like it. 

 

Key competencies for being a Counsellor for Social Inclusion:  

I am… I know… I feel…. 

1. A person with several 

skills 

1. What social inclusion means 1. That professional value my 

opinion 

2. Very good at co-

operating 

2. My rights  2. That my family values my 

opinion 

3. Giving feedback/advice 3. That my life experiences are 

important 

3. I am part of the community 

 

Other competencies could be added according to the participant's profile/ideas, for 

instance: 

 I am good at helping people; 

 I know how to present my point of view; 

 I feel that my life experiences can help other people; 

The exercise can be developed individually, by each trainee or with the whole group. For 

the second option, the exercise sheet should be printed on a large scale or the trainer 

can opt to draw the "Skills Circle" on a board or in a flipchart paper.   
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Decide what is best according to the participant’s profile.  

Refection 

 

These particular questions should be the guide for the reflection at the end of the 

training (after all modules are completed). The trainer can adapt the questions to the 

participant’s profile.  

 Where there any changes in your positions from the first time to this one? 

 Did you gain new skills? 

 Were there areas in which you underestimated yourself? 

 Did you learn more about yourself and others? 

 Was it difficult for you? 

Duration 

 

1h00 

Resources recommended  

 

Exercise sheet 1 and colour stickers. 
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 Exercise Sheet 1: Everybody has Skills   

 

 

Choose a colour sticker and register your key competencies.  

You have to think about who you are (personal 

characteristics), what you know (skills and competencies) and 

how you feel (feelings) about being a Counsellor for Social 

Inclusion. 

 

 

 

 

 

 

 

I feel... 

I am... 

I know... 



 

 

5. Certificate Model 
 

 

                                                         

TRAINING CERTIFICATE 

 

Fit for Inclusion-Counsellor Certificate 

 

CERTIFICATE 

EU Project 

Change Organisations to Enable Social Inclusion (COESI)  

Reference number 2017-1-AT01-KA204-035102 

 

 

This is to certify that  

 

______________________________________________________________ 

 

has participated in COESI Fit for Inclusion-Counsellor Training (28 hours)  

 

 

 

(Organisation representative signature and stamp) 
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